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YTBEPKIJEH
mpvka30m I'bYK r. Cepactonomsa
ay, «byxta Kazaubs»
oT kL LO LOKINo fA LS”

CTAHJIAPT
oKa3aHHA YCAYrH 10 Oprahv3aljuv UW MpoBeseHHIO MeponpusATHit

B rocyj\apCcTBeHHOM 610/pKeTHOM yupexkKjeHHH Ky/IbTypbI ropoja Cesacronoa
«Mnoro®yak\onaJIbHbiii KY IbTypHbIii WeHTp

«ByxtTa Ka3aubs» (fasiee — CraHjapt)

1. O6me NoNOKeHHA

1,1. Hacrosuyui Craygapt ycraHapiupaeT ocHOBHble TpeOopanusa, obecmeunparoujue
COOTBETCTBHe Ha3HayeHHIO YC/IYTH M0 OpraHv3al|[M4 M TIpOBeseHHIO MeponpHATHuH, B TOM uNCe
KYJIbTYPHO-MaCCOBbIX MePONpHATHH, pefocraBsemMoli B TocysapcrBeHHOM 610/pKeTHOM
YupeKAeHUM KYJIbTypbI ropofa CeBacTorosa «MHOrodyHKIMOHaJIbHbIi KyIbTyPHbI YeHTp «Byxta
Ka3auba» (faslee — MeponpusaTus, yupexkjeHHe COOTBETCTBEHHO), a TaKKe OCHOBHEIe I0s10xKeHUA,
orpesesIMFOllWe KaveCTBO YC/IYTH UM TpeOoBaHusA K KauecTBy H Ge30NacHOcTH ee MpesOcTaBseHus.

1.2, CraHgapT pacnpoctpansetca Ha yCiyry, OKa3bIBaeMy!O HaceseHuFO 110 opraHn3alun
Aocyra, M Ha YCyrM NO OpraHv3alwu WM NpOBeseHMIO MeponpHuaATHH (Ky/IbTypHO-OCyTOBbIX,
MHOpMal|MOHHO-IIpOcBeTHTeIbCKHX MW Up.) H HOCHT OOs3aTeMbHBI XapakTep VIA npumMeHenua
CTpyKTYPHBIMH Nospa3sqeseHuaAMU yupex7eHuA M0 HallpaBsIeHHIO UX JeATebHOCTH.

1.3. B HacTostjem craHjapTe HcMomb30BaHbI HOpMaTHBHbIe CCbIIKH Ha cilefyroue
cTaHjapTBI:

OCT P 1.4-2004. Crasyapru3arua B Poccuiickoii Pegeparun. CraHyapTb!I opraHv3alyHi.
O6uyjMe NonoxKeHHA KayecTBa.

POCT P 12.0.008-2009. Cucrema craHjapTos 6e3zonacHoctu Tpyya. Cuctema ylupaBseHua
oxpaHOW Tpyja B OpraHu3aliax. [Ipopepka (ayuT).

POCT P 12.1.019-2009. Cucrema craHjapTos 6esonacHoctTu Tpysa. OnekTpobesonmacHocts.
Ooujwe TpeOoBanna 1 HOMeHKIaTypa BUOB 3alljuTEI.

POCT P 22.3.03-97. BesomacHocth B upe3BEIuaiiHBIx cHTyalax. 3aljuTa HaceeHua.
OCHOBHBIe MosIOx%KeHHA.

TOCT P 50646-2012 «Ycnyru Hacenenuto. TepMHHBI WH onpenenenua»
POCT P 52113-2014 «Ycnyru Hacesenuro. HomenkslaTypa NoKa3aTenei KauectBa VCAVr»
POCT P 52169-2012 «O6opyfopanve MM MOKpbITMA JeTCKMX MrpOBbIX TIOMWamOK.

Be30nacHOcTb KOHCTPYKUMM UW MeTOsbI MCUBITaHvi, Ob6uje TpeOboBaHua»

POCT P_ 52301-2013 «O6opygopaHve Mw MOKpbITHA jeTCKMX VrpoOBBIX_omanoK.
Be30nmacHOCTb pW SKCiViyaTalMu. Oboe TpeOopaHun»

POCT P EH 779-2014 «@yptTppr ouvcrku Bo3fyxa o6myero Ha3HaueHus. Onpenenenue
TeXHHUeCKHX XapaKkTepuCTUuK»

POCT P_ 52875-2018 «Yka3areM TaKTHJIbHbIe Ha3eMHbIe Id WHBaNMOB TO 3peHUIO.
Texuvyueckve TpeboBaHin»

POCT 12.1,004-91. Cucrema cranjapros 6e3onmacHoctTu Tpysa. TloxapHaa Ge3zomacHocts.
O6ue Tpe6opanus.

1.4.B HacTostjem craHjapTe MpHMeHeHEI CilejyrouyHe TepMHHEI C COOTBeTCTBYFOLJHMH
onpeseeHuaAMu:

1) Meponpustue (B 3aBHCMMOCTH OT UMCeHHOCTH y4aCTHHKOB) Noppa3/jeAroTcs Ha:
KOJWI€KTHBHBIe (C KOJIMUeECTBOM YuaCTHUKOR OT 2 710 49 uenoBeK BKJIFOUMTEJIbHO)
MaCcCoBBble (C KOJIM4eCTBOM YuaCTHHKOB OT 50 uf Goslee ueoBeK),



C yaacTHeM rpaxkyjaH, B TOM YMCe B COCTaBe OpraHH30BaHHEIX Ipynll, a TakxKe C yaacTuem
HECOBePIICHHOJIeTHUX jfeTeH, B TOM UMCie B COCTaBe OpraHH30BaHHbIX pyr (Cc obs3aTeNbHEIM
MpHCyTCTBHeM PYKOBOJMTeNeH TpyMbl, yunTene, BOCHMTaTene, VHEIX CoBeplleHHONeTHUX
COMPOBOXKaFOWIUX), OObeEAMHEHHBIX eJ/MHCTBOM Level, MATepecoB, MoTpebuHocteli, OpraHu3yeMble
yupexjeHvem M (WIM) CTOpOHHUMM opraHv3aTopamu (iopusMueCcKUMM He3aBHCHMO OT (opMpI
COOCTBEHHOCTH HM Be/OMCTBeHHOM MpHHafexKHocTu uM du3MuecKuMH JIMLjaM), KaK-TO:
MpasqHH4Hble, Pa3B/leKaTeIbHbIe, {OCYTOBbIe, KOHIJePpTHble, TPOCBETHTeMbCKHe, IMPKOBEIe,
3Ppe/IMUJHble, TeATPAMIbHble, PeK/IaMHble, KOPMOPaTHBHBIe, CIOPTMBHEIe Hi Ip.,

2) Meponpustus (B 3aBHCMMOCTH OT (PHHAaHCupoBaHus) IIPOBOJATCA Ha OeciaTHOM OCHOBe
(3a cueT cpeycTB 610ypKeTa ropoga CesacToroma) HM Ha TWaTHOH ocHoBe (opraHu3yemble u
MpOBOAMMBIe CBepX YCTaHOB/IeHHOrO YocyfapCcTBeHHOro 3afjaHusa, a TakxKe B cyyuasx,
onpeweeHHbIx (efepaybHbIMH 3aKOHaMH, 3aKOHaMH ropofa CeBacTonona B lipegjeiax
YCTaHOBJIEHHOFO FocyjapCTBeHHOTO 3a/,aHusA).

3) Meponpusrusa (B 3aBHCHMOCTH OT XapakTepa MIpoBesJeHHA) MoppazyjensoTcs Ha:
KYJIbTyPHO-JJOCYrOBOe MeporpHATHe — MeporpuATHe, B TOM UMC/Ie MaccoBoe, HaripaBsleHHoe

Ha YAOBJeTBOpeHHe YXOBHBIX, SCTETHUeCKHX, MHTeJWIeKTYa/IbHbIX M Apyrux noTpebuocteii
HacesleHHA B Cepe KYJIBTYpbI H AOcyra, coyelicrBua CBOOOAHOMY yuaCTHIO rpakyaH B KYJIbTYPHOM
KH3HH OOlecTBa, MpHoOujeHua K KY/IbTYpHbIM LeHHOCTAM, MIpoBoguMoe B Ciel|vasIbHO
ONpeeIeHHBIX {Id STOO MeCTaX (B NOMell|eHHAX, Ha TeppHTOpHAX, a TakKe B 3/|aHHAX,
COOpy2KeHHAX, Ha TIpWsleratolyjux K HAM TeppHTOpHsAx, lpesHa3HaveHHbIx (B T.u. BpeMeHHO) WI
NOATOTOBMICHHBIX JI IIPOBeJeHHA TAKOTO MepoOrnpusaTus);

MH(pOpMal|MOHHO-lIpOCcBeTHTe/IbCKOe MepOLIpHATHe — MeporpHATHe, B TOM 4MCre MaccoBoe,
HalIpaBsIeHHOe Ha YOBJIeTBOpeHHe HHOpPMaLMOHHbIX, MHTe/VIEKTYaMbHbIX, MO3HABATeIbHBIX UM
Apyrux MoTpebHoctelt HacesleHHA B Cepe KY/IbTYpbI, Coselicrsve MpocBeljeHuto u cBobojjHoMy
yuacTHto rpaxkjaH B KYJIbTYPHOH 2KH3HH OOLMecTBa, NPOBOJMMOe B CIel[a/IbHO OMpeeeHHBIX JIA
STOrO MecTax (B MOMeljeHMAX, Ha TeppHTOpHaX, a TakKe B 3/JaHWAX, COOpyKeHMAX, Ha
ipHiylerarolux K HAM TeppHTOpHAX, MpefjHa3HayeHHBIX (B T.4. BDeMeHHO) WIM MOATOTOB/ICHHBIX JIA
TIPOBeCHUA TaKOTO MeporpuaTua);

4) ycnyra 0 opraHH3alMv HWMpoBeyeHHo MeponpuaTus: pesynbTaT HemOcpejCcTBeHHOrO
B3aMMOJeMCTBUA HCHOJINVTe/IA C MaCCOBbIM TloTpeOurenem (c rpynmol rorpe6urenei) ycnyru, a
TakKe COOCTBeHHOM JeATeEMbHOCTH HCHOMHUTesA NO YAOBeTBOpeHMIO AYXOBHBIX, 3CTeTHUeCKHX,
MHQOpMaL|MOHHBIX M MHTe/WIeKTYa/IbHbIX MOTpeOHOcTeii B ccbepe KybTypbI H Jocyra, copelicrBusa
MpOCBelljeHHIO WM CBOOOAHOMY yuacTHIO rpakjjaH B KY/ITYPHO! >%KM3HU OOmJecTBa, NpHObujeHHA
K KYJIBTYPHBIM Ij@HHOCTAM.

5) HCHOJIHMTeIb — yupexkjjeHve KYJIbTYpbl M MCKYCCTBa, MpesocraBismioujee ycryru
M10 OpraHv3aljvu MW IpoBeseHuIO MeponpusTui;

6) morpe6uTenb — du3sv4ueckoe WK FOPHAMYECKOe JMO, MpucyTcTByroljee (pHHUMarouyee
yuacTHe) B MeporpHATHH;

7) ycnyra — ycnyra Mo opraHv3alj4u 4 NpoBesjeHuro MeponpusaTus;
8) yapequTenb — HCMOHMTeILHBIM OpraH, HCHONHAOWMM yHKUMA u mMomHOMOoUMA

yupesuresa (JJeriapraMent kyJIbTypbI ropoyja Cepacrorons);
9) MecTO MIpoBefeHHA MepornpvaTuA — NoMelljeHHa, TeppHTopuu, 3faHHA, CoopyxKeHus,

BKJIKOUAaT MpWierarolllyO TeppHTOpHto, MpesjHa3sHayeHHble (B T.U. BPeMeHHO) WIM MOJTOTOBsIeHHbIe
AVIA TIpOBeAeHHA MeponpHuATUA.

1.5. Meponpwatua He J0/DKHBI MIpOTHBOpeyHTb YCTAaBHOM JeATebHOCTH yupex/eHHA.
1.6.B cnydae mpoBpeseHua COBMeCTHOrO MeporpvaTHA Cc MIpMBeyeHHeM CTOPOHHUX

ropHyM4eCKHX H/MWIM PU3M4eCKHX JIM OpraHv3aljMa MW MpoBeseHHe MeponpusaTHsA OcymyecTBIAeTCA
Ha OCHOBaHMM COOTBETCTBYIOUIMX JOTOBOPOB WIM COralieHuit.

2. XapakTepHcrnka yCyru

2.1. Yculyra 10 OpraHv3aljuu M IpoBeeHHo MepornpuaTHi Mpeszycmatpupaer:



- NOJTOTOBKYy Meporpuatns;
~ IpoBefjeHve Meporpusarus;
- o6ecnieyeHve ycnoBnii NpOBeeHHA MePONpHATUA BHYTpH MoMmelyjeHuii (opraHu3arnaAOCTyMa HW MpejOcTaBeHve 3PHTesIbHbIX MeCT BCeM TOCeTUTeAM MeponpuHaTua, obecneuenne

T10XKapHOH Ge3soracHocTu, oxpaHa oOujecTBeHHoro nopsyKa u T.A.);
- o6ecnleyeHHe ycnoBHii NPOBeCHHA MepOnpvATHA BHe MoMeLyeHuii (o6yctpoiicrso mectMpOBeeHA MepOnpvATHH uv ux yOopKa no oKOHYaHHM MepOlpHaTHH, oOecreyeHve moxkapHoiOe30nacHocTH, ob6ecneueHne padotbl O6puraybt cKopoii MeJMUMHCKOH TOMONIM, oxpaHaOOLecTBeHHOrO NopsyKa H T.Z.).
2.2. Ycyra no opraHv3alywu W MpoBeyeHnro MePONPHATHH NospasyjeAeTca Ha:
~ OpraH3aljuio H MIpoBejeHve KYJIbTyPHO-JJOCyTOBbIX MeponlpuATHi;
~ OpraHv3aljHto UWMpoBeseHHe MHMOpMal|MOHHO-NpOcBeTUTebCKUX MeponpuaTHuH.2.3. KybTypHO-fOcyroBble MeponpusaTusa MOLYT NIpeOCTaBIATBCA B Ce YFOUJMX OCHOBHBIX(bopMax: opranv3anua u MpoBeyeHve KOHUepTHEIX MporpamM, Beyepos, Gasos, TIpa3{HHKoB,

MIPOBBIX NIpOrpamM, Woy-NporpamM, oOpaoB HWpuTyasioB B COOTBeTCTBHH C MECTHBIMM OObTuanMuM Tpawuyuimu, PecruBayeli, KOHIepTOB, KOHKypcos, CMOTPOB, BHKTOPHH, BBICTaBOK, APMapoK,moTepe, KOpriopaTHBHbIx MeponpuaTuit, KaPHaBaJioB, WeCTBHM, Hapo/HBIX ryMHuii, CHOpTHBHO-
O3AOPOBHTE/IbHBIX M€POMPHATHM, LMPKOBbIX M TeaTpasM30BaHHbIX MIpeACTaBsIeHHH MW MOCTaHOBOK,cekTakjleH, O/1arOTBOPHTeBHBIX aKIIHii, ACMOHCTpallwH + KMHOYIIbMoB, BHJJeonporpamM,beHepBepkos, MpOTOKO/IBHBIX MepONpHATHH, OpraHu3alj4a paGoTs MTpOBbIX KOMHaT Aa Wereli
(B T.4. C BOCMMTaTeyIeM Ha BpeMa NIpOBeCHUA MepONpHATHH JVI B3POCMIBIX).

2.4. UHdopmatjvoHHo-npocBeTuTenbcKne MeponpuaTua MOryT TIpeOCTaB/IATBCAB C/l€{YFOLWMX OCHOBHBIX (popMax: OpraHv3al{vA UW IpoBeseHue JIMTepaTyPHO-MY3bIKaJIbHBIX BCTpe4,
BH[COrOCTHHBIX, BCTped C AeATeMAMM KYJIbTYpbI, HayKH, mMTepatypbl, PopyMos, KoHndepenunii,
CHMIO3HYMOB, Cbe3/{0B, KPYIVJIbIX CTOJIOB, C€MHHapOB, BbICTABOK, TBOPY¥eCKHx sabopoTopuii,
MaCTep-K/laCCOB, SKCKYPCHH, SKCeAMUMi, JeKIMOHHBIX MepOnpHaTHH, TIpeseHTaluit vu mp.2.5. [epeyenb copm opranv3ayHu u NpOBe/eHHUA MePONpPHATHM MoxeT ObITb paciiMpeHMCHOJIHHTeeM B 3aBHCMMOCTH OT cHelMpuKU OOcryKMBaeMoro KOHTHHTeHTa nmotpebutesen,B COOTBeTCTBHU C YCTaBOM MCIOMHUTeVIA.

2.6. [lorpeburensmu yciyru no opraHv3ayyn 1 TIPOBeeEHHIO MepOlpwsaATH MOryT ObITSropuaMueckve H Pu3Mueckue sMLa (yCyrM MpesocTaBistoTca BCeM rpakjjaHaM BHe 3aBHCHMOCTHOT NOsa, BO3paCcTa, HaljMOHaJIbHOCTH, Obpa30BaHus, COlMabHOro NOIO%KeHHA, NOMMTMYeCKHX
M PeIMrHO3HBIX yOexK,eHHi).

B OTJebHEIX Ciyuadx JVI _HeCOBeplwieHHOneTHHXx rpaxyaH MOryT ObITb ycTaHOBsIeHbIOrpaHHyeHHA fOcTyma K ycmyre, KOTOpble periameHTupytoTcs BHYTPeHHHMH JIOKyMeHTaMHuMCNOJIHUTeIA.
2.7, OCHOBaHHeM JVI OKa3aHuA yoryru MOTpeOuTemo ABIIAeTCA: mipHoOpeTeHHbIi BXOJHOIiOwner (a6oHeMeHT), JOKYMeHT, B COOTBeETCTBUM Cc AeHCTBYIOLWJMM 3aKOHOJaTebCTBOM,

YAOCTOBepsIOMHH paBo Ha MpesocraBeHuve sbroTHOrO TlocelijeHHa yupexkeHHua B cmyuae
MpeHOCTaBeHHA YC/YTH 3a TWiaTy ~ [Vid PU3M4eCKHX JMU; OroBop — AA FOPHAMYeCKHX JIM.2.8. OCHOBaHMAMH JV/It OTKa3a B OyYeHHH YCJIY MOryT ObITB:

- HaxOKeHHe NOTpeOuTeia ycnyru B COWMabHO HeayeKBaTHOM COcTOosHuH (BpaxqeOHEli
HaCTPOH, arpeCCHBHOCT, NPOABAeHHe HacwIns, aIKOPO/IbHOe, HaPKOTHYeCKOe WIM TOKCH4eCKOe
OMbaAHeHHe U JD.);

- oTCyTcTBHe OueTa (aboHeMeHTa) Ha NpeqocTaBmeHHe yciyru (B ciyuae NpesocTaBeHHa
YCILYTH 3a TiaTy);

- oOpaljenve norpe6uTena ycnyru 3a noyly4eHvemM yciyrH B jjaTy u/unM Bpema,He COOTBeTCTBYIOI{yIO fare W/MIM BpeMeHM MOCeljeHuA, yKa3aHHOM B bere (a6oHemente,MpHralleHHH Mi T.f.) (3a McKMO“eHMeM Cily4yaeB MepeHoca MCHOMHUTeIeEM AaTbI W/wn BpemMeHH
MpOBe\eHHA MePOMPHATHA B CHJIy Popc-MaKOpHBIX OOCTOATeMBCTB);

~ OTCYTCTBHe AOTOBOpa — AVIA KOpu“AMYecKOro MIA.
2.9. IIpefocrapiienue yciyrv Moxer OBITS IpHOCTaHOBeHO B cay4aax:
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- BHe3aHO BO3HMKINeH aBpapHiiHoii cutyalvu B TOMeleHHAx (Ha TeppHTopuAx), B/HaKOTOPBIX OCYIJe€CTBILAeTCA IpefocTaBleHHe ycnyru;
~ CO3JaHHA peaIbHOH yrpo3bl HOpMasIbHOMy (PYHKMOHMpOBaHuIO §=yapexxyjenua

WIM OpraHH3al{MAM, paciiosIOKeHHbIM BOsIM3H MeCTa NpoBeyeHusa MepONpHATHA, a TaKKE YrpO3bI6e3onacHocTHu NoTpebuTeneii ycuyr u HapylleHHa OOlecTBeHHOro NopsyKa;
~ BHE3aNHO = BO3HMKINHX TIPHPOfHbIX KaTaKJIM3MOB, BJIMAIOWIMX Ha 6e30MaCHOCTD

ACATEIBHOCTH YUpOXeHA UW OKa3aHUA YCIyT;
~MPOTHBOpedHaA COjepkaHHA MeponpuATuA OOLLenpHHATSIM HOpMaM oOtlyecTBeHHOIi

MOpaJIM HW HpaBCTBeHHOCTH:
- Nponaranja NopHorpaduy, ynotpe6ienusa Ta6aka, aKOrOMbHbIX HalMTKOR TIMBa, a TaKoKe

WHbIX BPeAHBIX TIPHBbIVeK;
~Npotiaranya HacWida, HalMOHaIbHOM WM pesIMrMoO3HOi HeTepriMMocTH, TeppOpv3Ma

APYTUX NposBAeHH IKCTpeMuH3Ma.
2.10. Orpanwuenua Jocryna K ycnyre 4 ocHOBaHHA AVIA OTKA3a B MIpefOCTaBMeHUM yciyTH,a TakoKe TNepeveHb JOKYMeHTOB, MpejocTaBisembIx moTpeOurenem VIA NOyYeHHA YyCuIyrH,

OTPHKAIOTCA B perviaMeHTe NpefOCTaBeHHA TOH HIM WHOM ycnyru.
2.11. Pernameur mpejoctapneHusa YCIYTH COrlaCOBbIBaeTCA C yUpeAUTeNIeM HM YTBEpKaeTCa

PYKOBOAMTeIeM yuapexzeHua.

3. OOuje Tpe6oBanna Kk ycnyre no opraHn3anuu
H TIpoBejenno MeponpusATHii

3.1.C yuerom ycnopuii oka3aHua ycryr mo OpraHH3aljMu MW TpoBeyeHvIo MeponpuaTuiio6uyve Tpe6oBaHua K yclyraM BKHOUAIOT cieqyroujee (COCT P 1.4):
~ COOTBETCTBHEe YCJIYTH leeBOMy Ha3HayeHuio;
- COLMMasIbHY!0 af[peCHOCTh;
- KOMIMI€KCHOCTS YCAYyTy;
~ 3PrOHOMMYHOCTb UW KOMOPTHOCTS ycuyry;
- 3CTETHYHOCTh YCIyrH;
~ TOHHOCTh M CBOCBPeMEHHOCTS MpesOcTaB/IeHHA YCIYrH;
- HHPOPpMaTHBHOCTS ycuyru;
- Ge30NaCHOCTS YCIYTH [VIA X*KV3HM MW 370pOBba oOci1yKMBaeMoro HaceneHHsa H MepcoHasa

MCHOJHHTeA, a TaKKE COXPAHHOCTb MMYLecTBa OOC/y>KHBaemMoro HaceleHus;
- OpraHu3al{uro MpesOcTaByleHua yCuyry;
- TpeOoBaHMa K Nepconally yupexqeHua-McnomHNTeN” 4 KyJIbType OOC1y>KHBaHUA;
~ KOHTPOJIb HW OL|eHKy KauecTBa MpesocrapeHusa ycuyru.
3.2. CooTBeTCTBHe YCJIYTH LeneBomMy Ha3HayeHuto. Ycnyra Mo opraHv3aljuu uv NpoBeyeHHO

MePOMPHATHH {OJDKHa COOTBETCTBOBaTb CBOeMY IjeeBOMy Ha3HaveHHIO, T.e. JOJDKHa ObITb
HallpaBJieHa Ha YOBJIETBOpeHHe AYXOBHBIX, MHTCJUICKTYaJIbHBIX, ICTETHUCCKUX, MHOpMal{MOHHBIX
M Apyrux norpebuocteH Hacenenua B cibepe KyJIbTypbI Aocyra, coselicrBve MpocBeljeHuto,
cBOboJHOMY YuaCTHIO rpaKjjaH B Ky/IbTypHOM >KH3HH o6mjectBa, mpHoOmjeHve K KYIbTyPHbIM
IJ@HHOCTAM.

3.3. TpeOoBaHua k NOpsyKy M yCOBHAM OKa3aHua Ycuyru.
YupeajjeHve Moker MpefocraBlaT Ycnyry np cobmogzenuu CyleYIOWWMXx YCOBHH:
~ YKOMIVICKTOBAHHOCTH YupexkeHHa KBaIMHMpOBaHHBIMH Kapa;
"Haya = MaTepHasIbHO-TexHMyeckoro §= obecrieyeHHa §= (OMe eH, + TeXHMUeCKOrO

o6opyOBaHHA, MY3bIKa/IbHbIX MHCTPyMeHTOB, XYMOXKECTBEHHOrO OOpMAeHHA, CleHHueCKHxX
KOCTIOMOB HM PpeKBH3HTa);

- HaiM4Ma OOciyKuBalolero M TexHWyecKoro MepcoHana YupexgeHua, yuacrByroujero
B lipefocrapeHuu Yciyry;
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- coOyjoyeHHuaA TOUHOCTH MH CBOeBpemMeHHOCTU mipeyocrapienua Ycnyru: YupexjenveAOJDKHO OKa3bIBaTb BbIOpanHEi Tlonyuarenem Buy Ycnyrw B CpOoKH, ycTaHOB/IeHHBIe
AeKcTBYIOLMMH MpaByiaMu oKa3aHVia Ycayrv wu AoroBsopom 06 oka3anun Ycuyru.

Alia onyuenua Yenyru rpaxqaHam HeoOXoQMMO B Ha3HayeHHOe BPeMA JMUHO ABHTBCAK M€CTY lIpoBejeHuA Meponpuarua. [1 3aKm0"eHHA JOroBopa Ha oKa3zaHve YCJLYTH Ha BO3Me3qHOLocHoBe HeoOxojjumo obpatutTEca B Yupexyenue B paOouee Bpema.
IIpeqocrapnenue Ycnyru HoOcuT MaccoBBiii xapakTep M He tTpebyeT oT [lonyuarensa

TIpeOCTaBeHHA CMelMasIbHbIX JOKYMeHTOB.
B cayyae mpegocrapnenua Ycnyru Ha WaTHol OCcHOBe Tlonyuatenb JosoKeH NIpeyLABHTb

A@KYPHOMY TIO 3a/ly WIM aMMHMCTparopy mpHobperenHelii 6uner win HOt AOKYMeHT,
MpeAOCTaBIAIOMMM TpaBo Ha MocelljeHve Meponpuatua.

Ha Bcex 9Tamax peamm3ayjuu Ycnyru (TlaHMpoBaHus, paspa6orKn, pekK/lamupoBaHna,
Tipe(iOKeHHA, BOCTpeOoBaHHA) AODKHbI YUHTEIBAaTECA aKTYa/IbBHOCTb, COBPEMCHHOCTb MeTO/OB,cbopM uM cnoco6oB HcnomHeHHA, MoMesHOCTh U COOTBeTCTBUe CNpocy, MHMOpMaTHBHOCTL u
COAepKaTeJIBHOCTh, XYJJOXKECTBCHHbIM YPOBeHb.

HlesTembHoctb YupexyeHua m0 mpeqoctraBeHnio YcnyrM fODKHa yfOBMeTBOpATE
AYXOBHBI€, 9CTeTMYecKHe moTpeOHocrH [lomyuareneli, cnoco6creoBaTh OBBIINeHHIO Hx
KYJIbTYPHOFO ypoBHa.

Tpe6osanus kK opraHu3aljau MeponpHaTuii B MOMeLjeHHAX.
Yupexjenve, oKa3biBarolyjee yciyry, JOsDKHO WHMOpMMpoBaTb >KuTeNel u rocrTeit

HaCeICHHOrO IYHKTa © MIpeACTOAMeM MepolpHATHM uepes acu, nyOnMKalyM B cpeyicTBax
MaCCOBOH Hopman (Jaee — CMV), Ha odbuMambHoM caifre u CTpaHuljax B COLMMAasIbHBIX CeTAXC yka3aHHeM MeCTa NIpOBe\eHHA MepOMpHATHA, BpeMeHM HaYala MepOMpHATHA M KOHTAKTHOTO
Temledoua JJld CpaBoK He MeHee uem 3a 5 [Heli JO MpoBeyenna MeporpuaTus.

YupexkieHve, oka3biBaroljee yCiyry, JO KHO npesocrassaTs MH@opMalu1o O MmecTe
MpoBeweHHsA MepOMpHsaATHA, ApPyrHxX acieKkTax NpoBeseHHA MepoNpHATHA MO TeslepOHHOMyo6patijenuro 2KHTeNeli M TocTel HaceseHHOFO IyHKTa. TeneouHble KOHCYJIbTaljHM JO/DKHEI ObITS
AOCTYNHEI Co JHA NyOmMuHoro ObbABJeHHA 0 NpoBeyeHHu MeponpuaTua.

TlomeujeHua, B KOTOPBIX NPOBOJATCH MepOMPUATHA, JODKHBI COOTBETCTBOBaTh TpeOoBaHuaM
MOKapHOK GesonacHOcTH MW CaHMTapHO-rvrMveHwueckuM HOpMaM.

3.4. MarepvambHo-Texuuueckoe obecneueHne Ycuyru.
YupexgeHve pa3meljeHoO B CMelManbHo npegqHa3sHaueHHEIX u MIPHCnocoOs1eHHbIXx

TIOMeLeHHAX, JOCTYNHBIX JIA HaceneHua.
3yjaHve uMeeT yAOOHEI Nopbe3y H Cnezyroume NomeweHnsa:
~ KMHOKOHIepTHbIH (3pHTe/IbHBIM) 3a/1 BMECTHMOCTHIO 40 400 mec;
- KOH@epeHI]-3a/1 BMeECTHMOCTBIO J10 38 MeCcT:
- Pole 1-ro u 2-ro sTaxeii;
~ PeNeTHIMOHHBIe NOMeleHHA JIA (PyMMOBbIX M MHAMBUYa/IbHBIX 3aHATHI;
- MWIOWayqu JIA OpraHv3aljHv BbICTaBOK;
- KOCTIOMePHBIe;
~ aJ[MMHUCTpaTHBHble W TeXHHYeCKHe MOMeILeHHs;
~ BCMOMOTraTesIbHbIe (C1yKeOHbIe) MOMeleHHA.
YupexkeHve ODKHO ObITh TeXHMueCKH OCHAaII|eHO HM YMeTE OprTexHHKy, CBeTOBOe,

3BYKOYCWIMTe/IbHOe OOOpyOBaHHe, KMHO- WIM BHeoarnapatypy, ay JMOTeXHUKy.
YupexjjeHwe JOKHO ObITh OCHalljeHo o6opy7OBaHMem, almapaTypoH u mpHOopamu,

OTBeWaFONJMMH ~TpeOoBaHMAM cTaHJapTOB, TexHWuecKHM ycnOBHaM, APYTMM HOPMaTHBHbIM
AOKYMeHTaM M ObecneuMBarolMMH Ha/viexKalljee KaYeCTBO MIpeJOcTaBAeMOii Youryru.

O6opyjoBaHue, mp6opsi u annapatypy cieqyeT MCOJb30BaTb CTporo MO Ha3HayveHHtO
B COOTBETCTBHM C 9SKCIIyaTal|MOHHbIMH JJOKYMeHTaMH, COJjepKaTb B TeXHM4eCKH MCIIpaBHOM
COCTOAHMH.

HevcnpaBHoe o6opyfopaHve, mpHOoppl uM almaparypa jOmKHEI O6bITE 3aMeHeHBI,
OTPe€MOHTHpoBaHEl (eC OHV NOAIEKAT PEMOHTY) WIM U3bATHI 3 SKCIVIyaTaljuu.
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Yupekienve oKHO uMeTS MY3bIK@JIbHbI€e ~MHCIPYMeHTbI, CleHWueCKHe KOCTIOMBI,PEKBH3HT JIA MpoBeseHua MeponpuaTuii.
3.5. ColjvaytbHas ayjpecHocts.
CoumanbHad aypecHoct ycryrM 0 OpraHv3alyMH uM TpoBeqeHurO MeponpuaTuinipesycmatpupaer:
- o6eceueHHOCTB ycnyroii u AOCTYNHOCTE Avid ToTpeOuTenel pa3zMUHEIx COlMabHO3HAYMMBIX KaTeropHii (B T.u. Were, moOzelt c OrpaHHyeHHbIMW Pu3H4eCKHMH BO3MOKHOCTAMH 1AP-);
~ COOTBETCTBHE YCIYTH OKMaHuAM HM (bH3H4eCKMM BO3MOXKHOCTAM Pa3yIMUHBIX rpynmloTpebutTene, BKmrouad MeTOAbI WM opmpl obciyxKuBaHua, mpoeccHoualbHblit =ypoBeHbo6caykuBatoujero nepcoHasa, HOME@HKJaTYPy Mi COepyKaHHe OKa3bIBaeMBIX YCIIYT;- Haidune B lpaByyax OOCIyKMBaHMA ONpeseneHHBIX ALrOT YCIOBHM Jia COlManbHo3HadMMBIX KaTeropuu NoTpebuTevei.
ColjMabyy1o0 afjpecHocts ycryru cieAyeT YaHTbIBaTb IPH YCTaHOBeHHM pexKuma paoorut,BbIGOpe MeTOJOB ob6cmyKMBaHUA, (pOpMupoBaHHM HOMeHKaTypbI onpeyeneHuu cofepxKaHusayCuIyTH i Ap.
3.6. KommekcHocTb, 9proHOMHuHOcTS u KOM@opTHocTb ycylyru. [pu OpraHH3aljuu uMpoBeyeHuu YCNyrH MCNOMHMTeNb JOKeH ObeCHeYNTh BO3MOXKHOCTE He TOJIbKO IIpHcyTcTBHA(yyactua) norpe6urenei na/s MEPOUPHATHAX, HO HM NO/yYeHHA CONYTCTBYIOUIUXx yculyr(opranv3aljua ToueK nMTaHHs, TyaleTOB, KOHTeMHepoOB JIA TReEPAbIX ObITOBBIX OTXOJJOB, TOproBM

TeMaTHYeCKOH CYBeHMPHOH, KHWKHOIi, MY3bIKaJIbBHOM, BHeomposyKuveli vu T.J.), CO3/aFOLAx
YCIOBHA jd Oonee MomHOrO yAoBNeTBOpeHHA noTpeOHocteli HaceeHua B ciepe KYJIBTYpbIAocyra, CofeicTBua cBoboqHOMY yuacTHto rpaxkiiaH B KYJIbTYPHOH *KM3HU OOLecTBa, NpOcBellyjeHus,
MpHOOUeHHA K KyJIbTYPHBIM LJeHHOCTAM.

[Ip oka3aHHH ycryru 7OpKHEI OEITS O6ecredeHbI KOM@OPTHEIe YCOBUA Jt MOTpebuTeseltB Nipoljecce oOciykuBaHMA, BKIOUaT yOOCTBO MmecTa TipOBeAeHHA MeponpusTua, OCHaljeHueHeoOxo/MMbIM O6opy0BaHvem nu ammlapaTypou Cc yueTom cneyMpuKu ycryru.
Ipw oka3aHMM ycilyru BHyTpH TIOMeLWeHHH JOJDKHO ObITh oGecneueHO co6sro,eHveTpeOopaHvii KOM(@opTHocTH u 9PPOHOMMNHOCTH, YCTAHOB/I@HHBIX JI COOTBETCTBYIOLIUX

NOMeLICHHH B YUpPEKeCHMAX Ky/IbTYPbI M HCKYCCTBa.
[pu oka3aHMM ycnyrH BHe NoMeljeHuii JO KHO 6bIT ObecHeueHO coOsmogjeHve Tpe6oBaHuit

KOM@OPTHOCTH HM 2PrOHOMMUHOCTH, YCTaHOB/ICHHBIX AJIA COOTBETCTBYIOLMX TeppuTopHii.3.7. QCTEeTHUHOCTh YCuIyTH.
OcTeTHYHOCTh YCYTH JO/DKHa OGecneunBaTBca:
~ COOTBETCTBHEM IIaHHPOBOUHBIX pellleHHii H obopMieHuA MeCT TIpOBeJeHHA MeporpHaATHit

MX PYHKIUMOHaJIBHBIM TpeboBaHusM 14 KOMIIO3HLJMOHHOH, B TOM 4Hcre apXHTeKTYPHOH, LesIOCTHOCTUM TapMOHUYHOCTH;
~ TaApMOHHYHOCTIO O*OpMsIeHHA MHMOpMALMOHHBIX APpyrux MaTepHasios, pa3MelljaemMBix

BHYTpH M BHe NoMeljeHuii yupexkyenns;
~ AKKYpaTHOCTBIO, YHMCTOTOM M OMPATHOCTbIO BHellIHero Bua PaOOTHHKOB, 3aHATHIX BOKa3aHWM yCilyr, coOmojeHua Tpe6oBaHHii 0 HOMeHHEO (PopMeHHOH ofexKqEI TepcoHasom, JVIA

KOTOPOrO 3TH TpeOoBaHHA ABJIALOTCA OON3ATE/IbHBIM.
3.8. TouHocTs 4 CBOeBpeMeHHOCTs MpeyjocraBieHua yCyru.
Ycmyra MOJDKHa OTBeYaTb TpeboBaHuAM TOUHOCTH CBO€BPeMeHHOCTH, BKIIEOUAcoOsrojjeHve ycTaHoBsIeHHoro pexkuma paOotsl yupexjjeHua, ycraHOBsIeHHBIX (3asBeHHBIX) CpOKOBOpraHv3alHu MW NpoBeseHHA MeponpHATui, coOmoseHHe AeHCTBYIOWHX MpaBHsI MpesOcTapneHHA

YCIYTH Wi (WIM) CormacoBaHHEIX ycoBHit Aoropopa (KOHTpakTa) 06 oka3aHHH YCJIyru.
3.9. MHdopmatuBHocts ycnyru.
Undopmuposanue 06 ycryre qomKHO OCYIJeCTBIATLCA HCNOJIHMTeIeM:
~ HeNOCpeACTBEHHO B NOMeLeHHAX YUpexK/\eHHA B YCTAHOB/CHHOM JIA MloTpe6utTea Mecte,Ha CaliTax B ceTH Vntepuer u ap.:



~ AONOJIHHTeIbHO C HCMO/Ib30BaHHeM CpefCTB TesleOHHOM CBA3H, C MCHOb30BaHHeM
HHOpMal|MOHHBIX CpeACTB BHeLIHel pekampr, CMM u zp.

WndopmaTuBHoctb ycilyrM MpeffionaraeT mMomHoe, JOcTOBepHoe uM cBOeBpemeHHoe
MHOpMupoBaHve NoTpebuiTesia o NpesOcTaBsAeMol ycrlyre Vi [eATeIBHOCTH yupeExyeHus.

Mndopmalma 0 JesTebHOCTH yupexyeHus, o TopsyKe u MpaBnnax npenocraBienua yciyru
AOIDKHa OTBeYATb TpeOOBaHHAM MOMHOTEI M JOCTOBepHOCTH, OOHOBMATECH (aKTyaH3MpOBaTECA) M0
Mepe HeoOxoJ{MMOCcTH, HO He perKe ¥eM pa3 Bos.

YupexjjeHve 0613aH0 JOBeCTH 0 CBeAeHHA rparkjaH CBOe HaMMeHOBaHnHe (B COOTBeTCTBUM
Cc ycTaBOM), ayjpec (mMecToHaxoxeHHe), ay[pec Caiira M cnpaBouHbie TeseoHI, B TOM 4HCIe HOMep
TeleoHa-aBToMHopmaTopa (pH ero Hamwunn). JlanHat wHdopmala ouvKHa ObITS
lipefocraBieHa s00bIM croco6om, peyyCMOTpeHHbIM 3aKOHOJaTebcTBOM  PocculicKoit
@ejeparwu Mu obecrieuMBarolljuM ee AOCTYMHOCTS JIA HaceeHHA.

B nloMeljeHHM Ha BHHOM MecTe JospKHa ObITb Cilesyroujad MAcbOpMalua 06 McnomHUTeNe:
- KOHTaKTHad HHopMaljusA O pyKoBoscTBe Cc yKa3aHHem ®UO, AomKHoctTu, cayKebHoro

TejlepoHa, BPeMeHH Hi MecTe Mpvema Moceruresien;
-P@KHM M KasleHapHbI TWiaH paOoTbl yupexieHHA, KOHTaKTHBIe TesleoubI, aypeca

3JIEKTPOHHOH I04ThI, calita B MnTepHere;
- CTpyKTypa HM OpraHbl ynpaBieHua yupexqeHus;
- KONMA yCTaBa yupexkyenus;
~ faTa Co3qaHud yupexyeHus, cBeyeHuaA 06 yupesuTee Cc yKa3aHvem .V1.O., omKHOCTU

WM HOMepe ciyKeOHOrO TesecdboHa AOJDKHOCTHOYO IMI;
- KOAeKcC NpodeccHoHaIbHOH 3THKH;
~cxeMa paciio/ioxKeHHd NOMeljeHHH (NosTaKHbIM TWiaH), CXeMa 3BakyaljMM B Cmyuae

BO3HHKHOBeHHA M07Kapa MW Upe3BbI4aHHbIX CHTYal|Mil, TeeOHbI IKCTPeHHOM MOMOUM.
Ha caliTe Jospkua ObITb pa3Meljena Clezyroljad MHopMarmaA:
-faTa co3jjaHHaA YyupexyeHua, yupesMTemM, MecTOHaxoxKjeHHe yupexyeHua u ero

(bunmaoB, pexxuM - rpauK paborTsi, KOHTaKTHbIe TeeOHbl MUaf[peca 3/IeKTPOHHOH MOUTHI;
- KOMMM YCTaBa yUPExKeHHA, YUPeAMTeJIBHBIX JOKYMEHTOB, JIMIeH3Hii Ha OcyujecTBIeHHe

Ae@ATeIBHOCTH (pu HeOOXOAUMOCTH UX HaHa);
- KOJeKc podeccHoHasIbHOH STUKY;
- CIpyKTypa M OpraHbl yipaBsieHHd yuapexseHus;
-KOMMA TlaHa (WHAHCOBO-xO3sHCTBeHHOM jeaTeMbHOCTM OpraHu3aljwM KyJIBTYpbI,

YTBepPKAeCHHOrO B YCTaHOBJIEHHOM 3aKOHOJaTesbCTBOM PoccuiicKoli Peyeparwu mopsyKe,
WIM OrospKeTHOH CMeTsI (HHcpopMalyuA 06 OObeme MpesOcTaBs/IAeMBIX ycryr);

- OTUETEI O CBOeH J/exTeIbHOCTH UH 06 MCNO/b30BaHHH 3aKPelIeHHOrO 3a HAM MMYLeCTBa;
- CBeJeHUA O MPOBeJeHHBIX B OTHOUICHHM yupekeHAA KOHTPOJLHEIX MeponpusaTuax

M UX pe3y/IbTaTax;
- TlepeueHb yCJIyr M KONA JJOKyMeHTa O MopsayKe Hx NpesocrapeHus;
- TepeveHb MlaTHbIX YCJIYT, KONA JOKYMeHTa 0 MopxyKe HX MIpesoOcTaBeHHs;
- MaTepHasIbBHO-TexHyeckoe ObecrieueHHe MpeOCTaB/IeHHA YCJIYT;
- rapaHTHMHble OOs3aTeIbCTBa YUPEKACHHA - UCIOMHUTeNA YCIYT;
- permlameHT (Mlopaqok) B3aMMoO/eHCTBHA C TOTpeOuTeAMM, YTBepKJeCHHBIM pyKOBOJMTeeM

yupexqeHuA, BKJIKOUaFOLMH:
a) AeKBaTHble MW JerKOJ[OCTYyMHble cpesjCcTBa WH MOpMbI Vid 2cceKTHBHOrO obmeHHA

paOoTHHKOB yupexkKseHHA C MOCeTHTe/IAMH;
6) unopMalyHt0 oO MpaBiax UW yCIOBUAX OKa3aHUA yCHyrT;
B) BO3MOKHOCTb NOJIyYeHHA OL|EHKM Ka4eCTBa YC/IyTM CO CTOPOHBI NoTpebuTeneii;
T) YCTaHOBIeHHe B3aMMOCBA3H = MexKY MpefiorKeHHoi ycryroi uu  peasbHbIMU

NlOTpeOHOCTAMH NoOTpeOuTeNet, BKHOUAA e/eBbIe TPyMME!;
4) Nops0K paborTsl c obpalljeHuamn vu >Ka00amn rparkyaH;
-o630pbI MHeHHH YrpakyaH -— moTpeOuteneii ycnyr, oOWecTBeHHBIX OpraHOB u

TIpoecCHOHAIIBHIX JKCIHeEPTOB O KavecTBe pabOTEI yupExTeHUA.
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Yupexjjenve o6ecneunBaeT Ha CBOHX O*PUL|MAMIbHBIX Caittax B cetu MntepHert T@XHHYeCKY1O
BO3MOXKHOCTE BbIPMKEHHA MHEHHH TOTpeOuTevieH O KAUeCTBe OKa3aHMA Cur.

B cocTaB HH@opMalMn o NopaKe ipesocTaplenusa ycryr B O6a3aTeIbHOM NOpAAKe JOJDKHBI
ObITb BKJOUEHBI CileqyrollMe CBeeHHA:

~ HOMeHKJaTypa, Cofepkanve MW Ha3HayeHHe MpesOcTaBAeMbIX YCJIYT: yTBepxKeHHbIi
nepeveHb YCyr C yka3aHHeM YC/IOBMM UX OKa3aHMA (KpaTKad XapaKTepMcTuka ycuyr, oOmaCcTb Ux
MipefOCTaB/IeHHA HW3aTpaTbI BDEMeHH Ha MX OKa3aHHe), HasJIMUMA JIBIOT;

- pelickypanT WeH Ha IlaTHble YC/YTu C yKa3aHHeM LeH B pyOs1Ax;
~ periaMeHT MpefOcTaBleHuA yCNyr WIM BbIMMCKH M3 YcTaBa, COfepxKalljve TopAyoK

OKa3aHHA YCIYTH, MepedeHb JOKYMeHTOB, MIpefOCTaB/AeMBIX NOTpeOUTesIeM [IA TOyYeHHA YC
(ecm Take ecTb), H OCHOBaHMA /JIA OTKa3a, OrpanwueHva B Ipesocrapnenun wim lipekKpalljeHua
TIpeqOCTaBIeHHA YCIIYT;

~ PeKBU3HTHI M Ha3BaHHe HOPMaTHBHOLO JOKYMeHTa, YTBepxarOljero CTaH/{apTb! WIM aKTHI,
TpeOoBaHHAM KOTOPBIX JOJDKHI COOTBETCTBOBATh YCIYTH;

- NpaBwiia M ycoBua 3ekTUBHOrO UM Ge30MacHoro MpesocTaBneHuA ycryr;
~ yka3aHve Ha KOHKpeTHOe JIMO, KOTOpoe OyJeT OKa3bIBaTb YCIyTM, H MHOpMaLIHIO O He,

ec/IM 3TO UMeeT 3Ha¥eHHe, MCXO/IA M3 XapakTepa yCIyT;
- Apyrad HeoOxosMmas MHdopmalma, permaMeHTHpyemas HOpMaTMBaMH JVIA onpejsesleHHon

yCIyry;
- CBeeHHaA O HOMepax Tesle@ouos, afpecax O*vjMasBHbIX CaliTOR UM 3/1eKTPOHHOM MOUTEI

AVIA NOLYAeHHA JONOJHMTeIbHOH HHPopMalwu oO MpeffocTaBseHHA ycilyr, NopayoK nomyueHua
AONOJIHUTeILHOK MHopMaljvu 0 BOTIpOcaM MpesocTaBsleHHa yciyr.

3.10. UcnomHuTemb yciyra fjOKeH CBOeBpeMeHHO rpesOcTaB/IATS mloTpe6uTesro
HeoOxojMMy!0 MH JOCTOBepHy!o HHopmayuro 06 ycayre, oOecrieuMBarOl{yYIO BO3MOXKHOCTb HX
IIpaBHJIbHOrO BEIOopa.

YupexgeHve obecieyuMBaeT OTKPbITOCTh M AOCTYMHOCTh JOKYMeHTOB B COOTBeTCTBHH
_ C TpeOo0BaHHAMM 3aKOHOJaTe/IbHbIX, HOPMaTHBHbIX NpaBOBbIX aKTOB.

Yka3aHHad MHopMal[us B Harvis/{HOU MW JOCTYyMHOM PopMe JO/DKHa JOBOJUTECHA AO cBeseHHA
noTpeOuTese pu 3aKMOUeHH JOTOBOpoB (KOHTPaKTOB) 06 oKa3zaHHH yC/IyIM Ha PyCCKOM A3bIKe,
@ JONMONHHTeIbHO, 0 YCMOTpeHHIO MCMOJIHMTeIA, Ha TOCy/aPCTBeHHBIX A3bIKaX CYOBeKTOB
Poccuiickow Defepalun WM pogHbIx A3bIKax Hapoyos PoccuiicKoii @Meyepaiun.

HacTosilMii cranyjapT, ycTaB yupexKeHMA, JIOKaJIbHbIM akT, perlaMeHTHpyroujuii OCHOBaHHA
AJA OTKA3a B TIpeAOCTAaBeHHM VIM [VIA MpekpalljeHa WpesOcTaBeHua yCilyrv, HWKHura >Kas106
HW NpeVIOKCHHM JOIDKHEI MIpeOCTaB/IATLCA NOTpeOUTesrO 110 ero TpeboBaHMro.

Tlotpe6uremo mpesocrapiseTca mpaBo Monyuenua HeoOxosumol u JJOCTOBepHoH
MHOpMaliMu O BbITIOMHAeMOi ycryre, OGecneunBarorjeti ero KOMMeTeHTHET BEIOOp.

3.11. BesonacHocTb ycnyra jd 2kH3HH MM 30poBba OOciyxKMBaemoro HaceneHHa ui
TlepCOHasla MCNOJIHHTe/A, a TakKoKe COXPaHHOCTh MMylecTBa OOC/Ty>KMBaeMOrO HaceyleHHsA.

YcNOBUA MIpesOCcTaBIeHHA YCYTM U CaMa yCilyra JOJDKHbI ObITb 6e30nacHbIMH JIA *KH3HH
Vi 3/0pOBbs OOC/TKMBaeMOrO HaCceIeHHA, a TaKKe TepCoHama yupexyjeHus.

Tloka3aTemu 6es0nacHOcTH JVIA XKM3HM, 3J0pOBbA HM MMYIecTBa TpakyaH, OTpakaroywe
COOTBETCTBHe pe3yIbTaTa M Npoljecca MpefocraBleHua ycilyrM TpeOoBaHHaM 110 BCeM Bam
ONaCHBbIX U BPeJHBIX BO3eCHCTBHH, peKOMeHAOBaHbI TOCT P 52113-2014.

Be30nacHOCTb ycilyrM foOsKHa oGecneuHBaTECA Ge30raCHOCTEIO MomelleHuit, 3,aHHi,
KOHCTpykyMi, OOOpyfOBaHHA, MHBeHTapA MCHOMHUTeNA, yCnOBU OOcAyKHBaHHA mloTpeOutese
coO/roJeHHeM TepCoHaJIoM CaHUTapHBIX MW JPyrux yCTaHOB/eHHEIX TpeOboBaHnit (COCT P 12.0.008,
T'OCT 12.1.004, TOCT P 12.1.019).

KommuecTso cmyKeOHBIX ToMeljeHHii, opraHM3alj“q padounx ect JJOJDKHBbI
COOTBETCTBOBaTb HOPMaTHBHbIM aKTaM, CTaHapTaM, TpeOoBaHHAM, [IpebABIAeMBIM K
yupexKJeHHAM KYJIBTYpbI JaHHOrO TuMIAa.

Tip opraHv3aljwM npoBeyseHHa MepolpHATHii BHe noMmeljeHuii HeobxozuMmo
BO3/1€PKMBATbCA OT TWIaHHPOBaHHA yKa3aHHbIX MepOrpHATHM BOM3H OT MMHUM seKTponepesauH
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BBICOKOrO HalIpWKEHHA, Ta30NPOBOAOB BbICOKOrO AaB/IeHsA, TemIoTpacc GosbWOro AMaMeTpa,
oco60 B3pbIBO- V1 MoxKapoonmacuelx OObeKTOB, CTpOsLuXcaA OObEKTOB HW KOMMYHUKalMi.

IIpv SKCIUIyaTaljMu, KanMTa/IbHOM peMOHTe HM PeKOHCTPYKIMH 3jaHvit AODKHBI coOsroqaTEcsr
ycTaHoB/eHHble Tpe6opanua (LOCT P 52875, FOCT P EH 779-2014)

- K BOsOCcHaOKeHHIO VMKaHaIM3alyMu;
- K OTOMICHHIO H BEHTWIALMU;
- K 102%KapHoH 6e30NacHocTH;
- K T1OKaPHOH HW OXpaHHoOw CHrHaIM3alMM.
QNeKTpOyCTaHOBKM, MOHTHpyeMble B 3/jaHMAX UM TOMelleHuAX, BHYTpH KOTODPbIX

lipeyCMOTPeHo [IpoBesjeHe MepOlpHATHH, JOJDKHbI OTBeYaTh TpeOoBaHHAM 3/IeKTpObe30MacHOCTH
(LOCT P 12.1.019).

O6opyfoBaHHe JeTCKHX MIPOBbIX MWVIOWaqOK JOMKHO COOTBeTCTBOBaTB TpeOoBaHiam
OezonacHocrn akcrimyataran (COCT P 52169, POCT P 52301).

YupekgeHve AOJDKHO ObITh OCHaljeHO HeoOxogMMbIM cHel{MasIbHbIM o6opyAoBaHiem,
anapaTypou, mpHOopamMu u ApyrMMu TexHWYeCKUMM cCpesCTBaMh, OTBeUarOLMMU TpeboBaHiaM
CTaH{apTOB, TeXHMYeCKMX YCOBMM, APyTMX HOPMaTHBHBIX JOKYMeHTOB uM OGecreuHBaIOLMMU
HajviexKalljee KaveCTBO WM Ge30MaCHOCTh MpeOCTaBAeMOL YCIyTH.

Mmeroujeeca B yapexqeHHu o6opysoBaHne (mpHGopsl, armapatypa, TexHvueckue cpeqcTBa,
MHBeHTapb H Ap.) AO/DKHO MMeTb JOKyMeHTalMto, HeoOxogMMy1o AIA ero 9KCIUIyaTaljMH,
o6cIyKMBaHMA HWNosjepkaHusa B Ge30racHoM M pabouem cocTosHMn,

CneljvasibHoe o6opyoBaHve, mpOopel 4 alimapatypa JOJDKHbI HCHOsb30BaTbCA CTporo m0
Ha3HadeHHIO B COOTBETCTBHM C 3KCIVIyaTal[MOHHbIMM JOKYMeHTaMH, CO/epxKaTbCA B TeEXHUUeCKH
MCipaBHOM COCTOAHMM M CMCTeMaTHueCKH MpoOBepsATECA.

HencnpaBHble cieljwaibHoe O6opysoBanve, mpuGopbi u almapatypa, Jarome mp pabote
COMHMTeJIbHbIe §=pe3YJIbTATbI, {OJDKHbI ObITh CHATbI C 93KCIVIyaTaliwv, 3aMeHeHbI WH
OTPeMOHTHPOBaHb! (eC OHM MOfexKaT PeMOHTY), NPHTOAHOCTh OTPeMOHTHPOBaHHBIX JOsDKHa
ObITS NO TBep»KeHa AKTOM MIpoBepKH Ha Ge3sonacHOcTs NpH IKCIVIyaTalyyn.

Ip oka3aHHM yculyru fospKHa O6ecneuMBaTBCA COxpaHHOCTS UMYIecTBa oOci1y>KHBaeMOro
HaceyieHHa.

Tlepconal WcnonHuTena JOMKeH ObITb MOsTOTOBIeH K JeliCTBHAM B ype3BbIdaHHbix
o6croatembcrBax (TOCT P 22.3.03).

3.12. Opranu3aljaa MpeyocTaBsleHua ycuyr.
IIpeqocrapienve ycilyru Aid NoTpebutTena ocylectBisetca Ha GecraTHOl wu WiaTHoit

OCHOBax.
CroumoctTs miaTHo ycnyrM onpeyesaerca MCHOHMTeNeM B COOTBeTCTBHH C OCHOBaMM

3aKOHOJaTeIbCTBa Poccuickoi Deyepaluu oO Ky/bType, HOPMaTMBHBIMU aKkTamu BbILeCTOAIIUX
OpraHOB H JIOKaJIBHbIMM aKTaMH yupExjeHuA.

Tlotpe6urenu ycnyru cBobogHo Mocemator yupexkgeHve, ecm wHoe He TIpes,yCMOTpeHoO
Pe*KHMOM ero paOoTHl, H NOMb3y!OTCH BCeMM TIpesOCTaB/IAeMBIMH YCuIyraMu.

PexuM paOoTbl yupexkjeHHa periaMeHTHpyeTca s10KaIbHBIM HOPMaTMBHbIM aKTOM
YapekeHHA WIM BbIMIeCTOAIMX OpraHOB M HacTosujumM CraHfapTOM C yueTOM MaKCHMaJIbHOi
BO3MOXKHOCTH VIX MoTpeOvTeseH MOMb30BaTbCA YCiyraMAM YUPEXKJeHHA B COOTBeETCTBMU C
TIpabusiaMu BHYTpeHHero TpyAOBOro pacnopsyKa.

B CooTBeTCTBHMH C peryiaMeHTOM TipefOcTaB/IeHHA Cyr MCHOMHUTeNB:
- paspaOaTbiBaeT JOKYMeHTHI NO OpraHu3aljuM U NpoBey_eHHIO MepompuaTusa (mporpamuy

MepOnpHaTHA”, M1aH-CXeMy, Cl|eHapHbIi MWlaH Ui T.J.);
- yBeqOMJIaeT WM MpPOBOJMT COrmacoBaHve C MCHOJIHMTeIbHBIMM OpraHamu (opraHamMu

MECTHOrO CaMOyMIpaB/leHA) BO3MOXKHOCTH M MapaMeTpoB NpoBeseHuA MeponpuaTua (B Cmy4aax,
Kora MepOlpHATHA NPOBOJATCA BHe NOMeLjeHHi UM TeppHTOPHH MCNOHUTeNA HM TpeOyl0T oKa3aHHA
COAeHCTBHA CO CTOPOHbI pa3IMUHbIX BeJOMCTB MW ciyKO (opraHoB BHYTPpeHHUX Ae, OpraHoB
3/{paBOOXpaHeHHA HU Jp.));
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~ IpoBoguT Heobxosumyto pabory m0 TeXHHYeCKOMY M MaTepHaJIbHomy oGycTpoilictRy MectaMPOBe}eHHA MeponplsATHA (yCTaHOBKa CLeH, Hx ocbopmuleHne, o6opyqoBaHve 3BYKOYCHJIMBarollyerialllapaTypou, 9HeprocHaOxKenne, o6ycTpolicTBo MecT yA 3pHTele, TOueK NMTaHUsA, TyaseToOR,
KOHTeHHEPOB JVIt TBEpAbIX GbITOBIX OTXOAOB, TOPFOB/IM TeMaTHYeCKOM CyBeHHpHOH, KHWKHOII,
MY3bIKaJIBHOH, BAeOUpostykyveii, ycioBuii AJA paboTbl MeJMIMHCKOrO MlepcoHaJia HW COTPYAHHKOB
MpaBOOXpaHHTeJIbHBIX OpraHoB) WM ObecneuHBaeT Mp 3TOM coOmoyeHve mpapun TexHuKuOe30NacHocTH 4 NPOTHBOMOKapHOH Ge30MacHOcTn;

-MpoBofuT HeoOxogqumyro pa6oTry mo nogrorosKe MeponpuaTuaA § (opraHu3yer(KoopyMuupyer) pereTHiHoHHBIii TIPOIecc U T..);
~B YCTAaHOB/JIeHHOM MopsyjKe pa3MeljaeT WHPOpMalMIo O MmpesnonaraemMom TIpoBeseHuuMeporpHaTug;
~ Pa3melljaeT B OOWeqOCTyNHEIX AIA NMoTpeOuTeneit yclyru MecTaxX Ha TeppvTopuuMpoBeqeHuA MepompwATHA MpaBiyia NOMb30BaHA ycuyroit (mpaBysa MOBeeHHA Ha TeppHTopHuyupexkiqeHus);
~ YTBEPAKAAeT PACCTaHOBKY OTBETCTBEHHBIX JIM, HO OMpe{eeHHbIM MeCTaM, BBICTaBIAeT

KOHTPOJIBHO-paCcliOpAyMTe/IbHYIO ClyKOy Tepes HayaoM npoBeyenua MepOlpHATHA, a TakoKe
OCyINECTBIACT MPOBEPKY TOTOBHOCTH MecTa TIpoBeseHua meponpuaTus (3qaHHH, Momenyenuii,
TeppHTOpHi1) K TIpoBej/eHHIO MeponpHuaTus;

~MpOBosMT Meponpwatve (B 1.4. opraHH3yeT paGoty TlepcoHaia WM cobsmrogzenHve
YCTaHOB/I@CHHbIX Mep Oe30NaCHOCTH, B TOM 4ncye NOKapHOH MW CaHvTapHol, obecneuenne
HeoOxofMMbIX YCIOBUI Ay OpraHV3alyM oKa3aHuA MeJ\MIMHCKOH NOMOLMM Hi T.7.);

~ B Cilydae BOZHUKHOBeHHA B XO/e NOATOTOBKH WIM NpoBeseHHA MepOnpvsaTHA pesMOcEioKK COBepmNeHHIO TeppOpMCTHYeCKHX aKTOB, IKCTPeMMCTCKHX MposBeHuil, OecnopsqKOB HW HHBIX
ONACHBIX NPOTHBOMpaBHbIX AeMCTBH He3aMesIMTebHO CoobmyaeT 06 TOM A{OJDKHOCTHBIM JIMijam
NPaBOOXpaHHTeJIBHBIX OpraHOB, OCYIeCTBAAOUIMX obecreyeHHe 6Ge30racHocTH rpakyaH
a M€pOMpHATHH, OKa3bIBaeT HM HEOOXO/MMY?10 NOMOLIb H HeYKOCHMTEeJIBHO BBIMO/HAeT HX yka3aHug;- obecrieunBaeT yGopky Mecta NpoBeyeHna MepOnpHATHA 110 OKOHYaHHM MeponpuaTua.IIpoyeccsi mpeyocrapmenua ycnyru na KaKOM 9Talle XKM3HEHHOTO YMKa JOJDKHbI
COOTBETCTBOBATh TIpoljeyypam (permamenTy, mopayky uv yp.), ycraHoBneHHEM TeXHH4eCKHMH
YCIOBHAMM, MeTOJMKaMH, WHCTpyKIMAMM uM ApyTMMu jOKyMeHTamu, Ppa3pa6oTaHHBIMM 1
YTBepAJ\CHHBIMM YUpexKeHHeM WIM BbILECTOALMMM OpraHaMu.

Tpedosanua k o6bemy u KayecTBy mpegocraBrsemoii YCHYIM yTBepxKarOTCA @KerOsHO
B rOCy{apCTBeHHOM 3afaHun.

3.13. Tpe6oBaHus yKommieKTOBaHHOCTU YIPeKTeHA CielMa/IMCTaMy MWUx KBanMuKayun.
YupexkjeHve JOJDKHO paciionaraTb HeOOxOMMbIM COCTaBOM CielMasIMCTOB B COOTBETCTBHU

CO WITATHBIM PacncaHveM yupexjeHua jaHHoro Tuna.
OpraHv3aljMoHHO-pyHKYMOHaIbHad CIpykTypa McromHUTeNA AOJDKHa o6ecneuMBaTpacnpeyjeneHve 06a3aHHOCTel M OTBETCTBEHHOCTH MepcoHana MCXOJJA 3 BO3MOKHOCTH:
~ BPINOHEHMA 3a/JaHHOrO OObeMa YC/IYTH MIpH YCTaHOB/IeHHOM KayecTBe;
- COOMIOJCHHA KBAIMPUKaL|VOHHEIX TpeboBaHuit K nlepcoHaJly HCHO HUTeNA;
- oOecneveHua GesonacHocTH JVI oKU3HM uM 30POBbA TpHkKaH, OKpyxKatouje cpesBl,a TakoKe MpefOTBpallleHHA NpHuMHeHva Bpejla UMyWecTBy rpaxKjaH (TexHUKa 6e30MacHOcTH,

MoxKkapHast Ge3onacHOCTb, OXpaHa OKpyxKaloljeii cpeqEI, AeHCTBHA B upesBbMaiHBIX CHTyaljuax u
Ap.).

O6pa3oBanne, KBaMduKaluA, cra padoTsl, BO3pacT HW Apyrve npodeccuonanbubie
XapaKTepMCTHKH paOOTHHKOB, 3aHATKIX B OKa3aHWu YCIYT, JOJDKHBI COOTBeETCTBOBAaTb
yCTaHOBJICHHBIM TpeOOBaHHAM K COOTBETCTBYIONIHM KaTeropHaM TlepcoHayia yupexkaeHua.

Y cmeymMamcros KaxKgoii KaTeropHu JO/DKHEI OBITS AOJDKHOCTHBIe ~MHCTPyKIMH,
ycTaHaB/IMBatoljve WX lipaBa, 0O83aHHOCTH MW OTBETCTBEHHOCTb. B MHCTPyKUMM JOJDKHa CTOAT
NOAMMCh, paciuwMposka NO/MMCH M JaTa O3HAaKOMMIeHMA CHlelManucta C MHCTpykUHel 1 BHOCHMBIMU
B Hee 13Me€HeHHAMH.
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PYKOBOJMTeIb JOJDKeH CHOCOOCTBOBaTD Pa3BHTHIO Kaf{pOBOroO MOTeHyMala yupexyeHua,pocry mpodeccvoHambHoro ypoBHa paOoTHuKop, MpOBOJMTb HeoOxosMMble MeponpuaTua m0
oOecreyeHHIO COOTBeTCTBHA mpodeccvonasIbHoi NpuroyHocTu Ml€pCOHaJia 3aHHMaeMOH JOJDKHOCTU(BKmO“ad NOBbIMeHHe KBanHiuKaluu nepcoHaia B CieljMabHEIX yueOHBIX opraHu3al{uil,TIpoBeeHve aTTecTaljMu CielMasIMcTos.

3.14. Tpe6opaHva K HOpMaTHBHOMy obecreueHHtO yupeExkyeHHa, MpesOcTaBsArOLero
YCIYTY, BKMOUAIOT HaIMUHe Cie YIOUJAX HEOOXOAUMBIX JOKYMeHTOB:

- ycTaBa yupexyjeHua;
~ JOKAJIBHBIC aKTbI, Per vlaMeHTMpytOl|ve JeATeBHOCTb yupexkyeHHs;
~ pervlaMeHTbI pefOcTaBseHHA YCIyT;
~ Hal[MOnaIbHbIe (TOcyapCcTBeHHBIe) CTaHyapTs! B obsacTu KYJIbTYpbI WM MCKYCCTBa,

CTaHjapTb! Oprahw3aljuu pv ux HaMuny;
~ SKCIUIyaTaljMOHHble JOKYMeHTbI Ha O6opyOBaHHe, Npubops! u almlapaTypy yapexyzenua;
~HOPMaTHBHble /OKYMCHTEI, MIPHKa3bl M paCllopsKeHHA PyKOBOJMTeNA yapexyeHna 1yupequtTens.
PerslaMeHTbI NpeOCTaBsleHHA YCuyr - JOKyMeHTHI, Tipe/\CTaBJIAFOW|He COBOKYTIHOCTb lipaBu,

ompefesIOl4x MOpayoK padoTbl yupexpenusa, onMcanne TIPOWeccoB, BHAOB jjeATeIBHOCTH
N10 NpeAOCTaB/IeHHIO YC/IyTH UW TpeOoBaHMa K pe3y/IbTaTy OKa3aHHA yCuyru.

CraHJapTbI cocTaB/IsIOT HOpMaTHBHY10 OcHOBy TpeOoBaHHii K ycnoBusaM, mpoleccam,
MOpA|Ky B3aMMOeHCTBUA ME XKY CTPYKTYPHBIMH NoppazyjeieHHaMn, pe3yibTaTy MpesocTaBsieHua
yCIyTu.

OKCHIyaTal|MOHHBle J}OKYMeHTbI Ha UMerolljeeca B yUpexKgjeHuu o6opygoBaHHe, mpubopsr
M alilapaTypy OJDKHbI CrOcoOcTBOBaTb o6ectieyeHwIO MX HOPMabHO u  Ge30MacHoOii
SKCIVIyaTalMn, OOCMYKMBAaHHIO Mi OJ jepkaHuto B pabouem cocTosHHMH.

IIpouve fOKyMeHTBI: TexHMuecKHi HM 2HepreTuuecKuii MacnOpT yuapexyenua u Apyrue
B COOTBETCTBHM C HOPMaTHBHbIMU aKTaMH BbILIeCTOMIAX OpraHoB yipaBeHua.

B yupexqeHun jOuKeH ObITb yTBepxKjjeH permameHT OCyIecTBIeHHA MOCTOAHHOrO
MepeCMOTpa AOKYMeHTOB, No/pa3yMeBalOUM BKOUeHHe B HUX HeOOXOJMMBbIX W3MeHeHHii
W3bATHe 3 OOpalljeHuA yCTapeBlMX.

3.15. KonTpomb 4 oljeHka KavectBa MpesocTaBleHHa yCuIyru.
PyKOBOJMTeIb HOUKeH OGeCHeuHBaTb pa3sBUuTHe yapexJeHHA, CHOCOGOCTBOBATb Pa3BUTHIO

CHCTeMbI M€HeJPKMeHTa Ka4uecTBa TIpesocraBieHua ycnyr (TOCT P 9004-2019), OCYLIECTBJIATE
BHYTPeHHH KOHTpO/Ib NpesOCTaB/IeHHA CYT Ha UX COOTBeETCTBHe YTBep)Ke@HHbIM (yupexseHvem,
BBIIMECTOAINMMM OpraHaMu yiipaBleHhs, Ha30pHbIMM OpraHu3aljaMu) Tpe6oBaHuam (cTaHyapTam,
peridMeHTaM HM APYTHM HOPMaTHBHBIM /[OKYMeHTaM), OxKHaHHAM ToTpeOutens. [lopaqoK
(periaMeHT) HM CpoKH ocylyjecTBTeHUA KOHTPOJIA, TOKa3aTeyIM OL|CHKM KayecTBa IpesocTaBieHHa
ycnyr 4 seKTHBHOCTH JeATeEMbHOCTH yapexyeHua yTBepKTaloTcsA PYKOBOAMTeNeM yupexkjeHHA.

IIpH KOHTposle u oleHKe coOmogeHua o6mmx tTpeOosanuit xK ycnyre cneyyer
PpykoBojcTBoBaTbca [OCT P 52113 B yenax:

~ olipefeeHHA COOTBETCTBHA KaveCTBa YCIIYTH (TIpoljecca MpesOcTaBleHusA ycyrH, yCnOBHit
YAPOKACHMA KYJIbTyPbI HW MCKYCCTBA, NepCOHa/a, 3AHATOLO B OKA3AHHH YCIIYTH, Pe3ybTaTa OKa3aHia
ycilyrv) TpeOoBaHiaM HOpMaTMBHO! AOKyMeHTalH W/W MoTpeburens;

- ycTaHOBIeHHA PakTOpos (ycnOBHii), CNOCOBCTBYIONHX JOCTYHKeHHIO Tpe6yemoro ypoBHa
KaYeCTBa YCIIYrH;

- CPaBHUTeIbHOM OljeHKH (paH>KHpOBaHWA) KayeCTBa BbINOHeHHA YCIYIM pa3/IM4HbIMM
MCIOJIHMTeIAMH.

HomeHklatypa moka3aTeyeli KayecTBa yC/yrM YyCTaHaBsMBaeTCa B COOTBETCTBUM C
PerHOHaIbHOM CHCTeMOM OL|eHKH KauecTBa B cibepe KYJIbTYPbI, HacToatyjero Crangapta 1 LOCT P
52113 c yueTOM YCNOBMi OKa3aHA yCiyrH.

KouTpoub 3a coOsrojeHHemM TpeOoBaHuii K yculyre OJDKeH ObITE BHYTPeCHHMM HU BHEeIIHHM.
BHYyTpeHHHM KOHTPOMb KayeCTBa YCyYTM MPOBOJUT PyKOBOACTRO yupexeHua wi m0 ero

HHMIMaTHBE CHeLHAaIbHO YIOJIHOMOYeHHOE CIpyKTypHoe Mospa3sqeleHve, WiTaTHad eqMHuta, 460
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NOTpeOuTeb B COOTBETCTBHH C yCOBHAMH AOroBopa (KOHTpaktTa). OObextamu KOHTDPOJIA ABJIAFOTCA
MpOLeqYPbI YIpaBleHHA, YCNOBMA, Mpouecc npegzocTaBenua u pe3yJIbTAaT OKa3aHHA ycyru.BueliHui KOHTpomb KauecTBa mpesocraBleHua yCuyT MpoBoss4r:

~ YapequTesb B Mpeyesax CBOMX KOMIeTeHUMi, HyTeM aHanv3a uv CpaBHeHua dbakTH4ecKOoroMIpeAOCTaBeHHA Y4PexKeHHeM YCJIYTM HW ee COOTBETCTBHA AaHHOMY CTaHfjapty, a TakoKe TyTeMOnpefeseHHA CTENeHM YOBJIETBOPeCHHOCTH MOTpeOuTenei KayeCTBOM YCJLYTH;
- OOLWeCTBeHHbIM U 9KCHepTHBIi CoBeTHI B Mpefewax CBOMX KOMIIeTeHIMii MU B COOTBETCTBH

C NOMOKEHHEM O CHCTeMe He3aBMCHMON OL|eHKM KaYeCTBa JJenTenbHOCTH OpraHv3alMii KyIbTypbI;~HHbIe yupekjena (opranv3aru), o6nayarone KOHTPOJIBHBIMH = TOJIHOMOUMAMU
B COOTBETCTBHH C MOJIOKeHHAMM JeMCTByIOLero 3aKOHOATeIBCTBA.

OcHoBovi oljeHKM KavecTBa oKa3aHMA ycnyr sBAAeTCA YPOBeHb y/JOB/IeTBOpeHHOCTUnotTpe6uTenei oKazaHHon ycnyroii.
YpoBeHb y/|OBIeTBOpeHHOCTH ompesemserca W3yUeHHeM MHeHH pa3/IMUHbIX TpynmotpeOuree (Hacenenua) u paOoTHHKOB yupexKeHHii o xKauecTBe AOCTYNHOcCTU

TipeAOcTaBJIeHHbIX yCIIyT.
YupexkqeHve NpoBogsMT u3yueHve MHeHUii HOTpeOuTeNA CAMOCTOATENBHO (B (ope ornpoca,

aHKeTHpPOBaHHA MOTpeOuTesel, MOHUTOpHHTa OT3bIBOB moTpe6uTeneli Ha caiire yapexjenus,anai3a KHUTM MpeioKeHHM MM T.I.) WM TpHBmeKaer CleljMaiM@3MpOBaHHble OpraHu3alyuu(yapexyeHns) c YebIO MpoBejeHua CouMomorMuecKHx MccyleJOBaHui.



IIpwstoxKeHue No 2

YTBEPKIEH
nipuka30m ['BYK r. Cepacronona
«MKI] «Byxta Ka3auba»
o1lt{0. LOLS No LS”

CTAHJ|APT
OKa3aHAA YCYTH 10 OpraHH3alHH AeATebHOCTH K/yOHIX POpMUpoOBaHnHii

B rOcyfapCTBeHHOM O10/pKeTHOM y4upexkjeHHH KyJIbTypbI ropoya Cepacronona
«MboroyHkqHoHaIbHblii KyIbTYpHbI Weatp «byxta Ka3aupa»

(qanee — CranjapT)

1. OOnyHe NosOKeHnA

1.1. Hacrosmmi Cranjapr ycraHaBimBaeT OCHOBHBIe TpeboBaHus, oOecneunBatolyue
COOTBETCTBHe Ha3HayeHMIO YCIYrM NO OpraHM3al|Mu jesTebHOCTH KIyOHEIX opmMupoBaHuil,
Mpe#OCTaBAeMOK TOCyapCTBeEHHBIM O10/pKeTHEIM yapex/[eHvem Ky/bTYpbI ropogza CeBacronosa
«MxorodyHkyMOHasIbHbii KyIbTypHbIii YeHTp «Byxra Ka3auba» (qaree — yupexjeHue), a TakoKe
OCHOBHbI€ TOOKeHHA, OMpesesAroljMe KavyeCTBO yCilyrM M TpeOoBaHMA K KauecTBy ee
TIpeOcTaBJIeHua.

1.2. CraHjapT pacnipocrpansetca Ha ycmyry mo opraHM3aljuu jeaTemuocru KJTyOHBIX
(OpMupoBaHuii (TBOPYeCKHX KOJIMeKTMBOR, CeKIM, cryquii mobuTenscKoro XY/[O*KECTBEHHOTO,
ACKOpaTHBHO-NpuKayHOro, M300pa3HTebHOrO WM TeXHMYeCKOrO TBOpPYeCTBa, 3aHATHH Ha
(pakybTeTax HapOJHbIX YHMBepCuTeTOR, KyPCOB NpHKaTHbIX 3HaHHi uv HaBbIKOB, TBOPUeCKHX
maOopaTopwi, a TakxKe OOHTeIbCKUX OObeqMHeHHH, rpyrn, KiyO0B 110 WHTepecaM), H HOCHT
o6a3aTe/IbHbIM XapakTep JIA IPHMeHeHHA B yupexKaeHUn.

1.3.B HacTosijem cTaHjapTe MCHOMb30BaHbI HOPMATHBHbIe CCBUIKH Ha cilejyrouyue
CTaHfapTul:

POCT P 1.4-2004. Crasyapru3arua B Poccuiicxoii Pegepauun. CraHyjapTs! opraHv3alnii.
O6uMe NonoKeHUA KayecTBa.

LPOCT P 12.0.008-2009. Cucrema cranfapros 6e30nmacHocTu Tpyga. Cucrema yiipaBjeHua
OXpaHOoH Tpyja B OpraHu3auiax. [[popepKa (ay).

POCT P 12.1.019-2009. Cucrema craHjapTos 6e3onacHocTu Tpyza. OeKTpo6e30nacHocrTs.
O6ume TpeboraHua MU HOMeHKiaTypa BUJOB 3alUTEI.

POCT P 22.3.03-97. BesonacHocTh B upe3BbuaHBIX CHTyaluax. 3aluyuTa HacejleHua.
OCHOBHBEIe MOJIO*KeHHA.

POCT P 50646-2012 «Ycnyru Hacenenuro. TepMuHBI 4 oupeyeseHHA»
TPOCT P 52113-2014 «Ycayru Hacesenuto. HomMenkslatTypa NoKa3aTesen KauecTBa yculyr»
POCT P 52169-2012 «O6opyaoBanve uv NOKpBITHA DeTCKHXx MIPOBBIX TyIoWaIOK.

BesonacHOCcTb KOHCTPYKUMM HW MeTOJbI McnbITaHuit. O6uwe TpeboBaHHa
TOCT  P_ 52301-2013 «O6opyfopanwe uw noKppiraaq percKux VrpoBbIx TiomayoK.

be30nacHOctb pv 29KcnyaTaumu. O6urme TpeboBnaHus»
POCT P EH 779-2014 «@yiETppl ouncTKM BO3syxa O6wero Ha3HaueHHs. Onpenenenne

TeEXHHYeCKHX XaDaKTeEPUCTHK»

POCT P 52875-2018 «Yka3aTeM TaKTHIbHbIe Ha3eMHble JIA WHBaIMOB 10 3peHUIO.
TexHwueckve TpeboBaHHa»

POCT 12.1.004-91. Cucrema craHjapTos 6e3omacHocTu Tpysa. TloxkapHaa Oe30mMacHOcTs.
Oouyve TpeboBanna.

1.4. B Hacrosijem craHjapTe MpHMeHeHEI C/leyIolHe TepMHHBI C COOTBeTCTBYFOLUHMU
olpejeleHHAMH:
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1) kny6Hoe dopmupopaHve — foOpoBombHoe obbefMHeHHe sO;el, OCHOBaHHOe Ha
O6UJHOCTH WHTepecos, 3alpocoB UM MoTpeOuocreli B 3aHATHAX JIOOMTeEILCKMM TBOPUeCKHM,
XYJO2KECTBEHHBIM HM TEXHHYeCKUM H Tp. TRBOPYECTBOM, B COBMeCTHOM TBOpuecKOl AeaTeMbHOCTH,
crloco6cTBy!olljeii pa3BHTHIO JapOBaHMi ero y4aCTHMKOB, OCBOeHHIO Ui CO3{aHHIO MMH KYJIbTYPHBbIX
IjeHHocTeli, a TakKe OCHOBaHHOe Ha efMHCTBe CTpeMsleHMA moje K TMosy4eHMIO akTyasIbHOM
VHopMalw VW MpHKafHbIX 3HaHMii B pasIMUHbIX OOMACTAX OOLeCTBeHHOM %KH3HU, KYJIbTYPbI,
HayKM WM TeXHMKH, K OB/afeHVIO Mose3HbIMH HaBbIkKaMM B OOMaCTM 3f0poBoro OOpa3za 2KH3HH,
OpraHu3aljau Jocyra HU OTAbIXa;

B coOoTBeTCTBHH C IeIdMM JeATeILHOCTH KilyOHbIe (POPMMpOBAaHUA TMoApaszjeNAIOTCA Ha
KiyOHbIe WOpMMpOBaHWA, OPHeHTMpOBaHHble Ha pa3BUTHe TBOPUeCKHX, XY/{OXKeCTBEHHBIX,
TeXHHYeCKHX WM Mp. cHOcoOHOCTei, 3HaHHi, yMeHMii, HaBbIKOB, M KilyOHbIe cbopMupoBaHHs,
OpHeHTHpOBaHHble Ha COBMECTHYIO OpraHu3aljMio AOCyTa B Cpeyje eMHOMBILLUICHHMKOB;

2) mporpamma KyOHoro OpMMpoBaHHA — AOKYMeHT, OTPHKAIOWIM WeyeBble yCTaHOBKU
i Cosjep>KaTesIbHy?10 OCHOBY Mpolecca NepesauH Ciel|Ma/IbHbIX 3HaHH, YMeHHM M HaBbIKOB B paMKaX
pa6oTs! KiyOHoro (OpMHpoBaHHus;

3) ycnyra moO opraHw3aywu eATembHOCTM KIyOHbIX (opmMpoBaHMH - pe3yibTaT
Helocpe/(CTBeHHOro B3aMO/euiCTBUA MCIOMHUTeNA C MOTpeOuTesieM YcIyru, a TaWKe COOCTBeEHHOM
J@ATeMbHOCTH MCHOMHMTeA TO yOBMeTBOpeHHIO NoTpeOHocTeH MoTpeOuTenei B pa3BATHH
JjapoBaHHi, OCBOeHMIO Ui CO3jaHMO Ky/IbTYpHEIX WeHHOCTel, Mo y4eHHIO akTya/IbHOK MHPopMaljHH
Vi TIPHKaQHbIX 3HaHHM B pa3/IM4HbIX OOsacTAX OOLMeCTBeHHOM XKM3HM, KYJIBTYPbI, HayKM, TeEXHMKM,
B OB/laJeHHH Mome3HbIMM HaBbIKaMM B OOMaCTH 3,0poBoro OOpa3a 2KH3HH, OpraHu3al|“u OOWjeHHA
C @]MHOMBILWIeCHHHKaMU Ha OCHOBe OOUIMX MHTepecos HM yByledeHH B Cipepe KyJIBTYpbI M AOcyra B
pamkax paOorsi Kily6Horo dopmupoBaHns (Aamee — Ycuyra);

4) ucnonHuTenb — yupexjjeHve Ky/IbTypbl M UCKYyCCTBa, MpefocTaBymroujee Cyr
110 OpraHv3aljvu JexTesIbBHOCTH KIYOHBIX (POpMUpOBaHUH;

5) morpe6uTemb — v3u4ecKoe JMO, MMetOljee >KeyIaHHe MH BO3MOXKHOCTb NOCeTHTb
(ocemjaronyjee) yupexkyeHHe KyJIbTypHO-fOCyroBoro THMa C We/IbIO KY/IbTYpHOrO pa3BHTHA U
ayxoBHoro oOoralljeHHa, opMHpoBaHWA TBOp¥eCKHX, MHTesVIeKTYaIbHbIX, HPaBCTBeHHBIX
crioco6Hocteii B paMkax yuacTus B paboTe KTyOHBIX OpMMpoBaHH;

6) yapequTenb — UCMOJHMTeIBHBIM OpraH, MCHOJHAIOWM yHKYWH Mu NosHOMOUMA
yupequtena (Jenaptamet kysbTypbl ropojja Cepacronosa);

7) ycnyra— ycmyra 110 OpraHu3al[Mv JeaTesbHOCTH KTyOHbIX (POPMUpPOBaHMH.

2. XapakTepHctTuHKa yCyr

2.1. Llensmu oka3aHUa YCIIYTM ABJIAFOTCA:
- mpHoOujenve HaceeHHA K Ky/IbTypHbIM Tpayuyam HapoyoB Poccuickon Peseparun,

MYUIMM OTedeCTBeHHBIM HM MHPOBBIM KYJIBTYPHBIM OOpa3tjam;
- HOMyApH3al[4A TBOpueCTBa TIPOMeCCMOHAJIBHBIX HM CAMO/EATEJIBHBIX ABTOPOB, CO3/faBIIMX

TIPOW3BeeHMA, NOYYMBLUIMX OOMeCTBeHHOe MIpv3HaHHe;
-cojelicrsue B mpHoGpereHuH 3HaHH, yMeHHM UW HaBbIKOB B pa3/IMUHbIX BHaX

XY/{OKECTBCHHOFO TBOPYECTBa, Pa3BHTHe TBOPYeCKMX CIIOCOOHOCTeH HaceIeHHA;
- OpraHv3aljud COfepxKaTeIbHOrO AOcyra HaceeHHA, Co3jaHHe OnarOMpHATHEIX yCOBMM

JWI UeJIOBeYeCKOrFO OOMeHHA;
-BOCHMTaHMve 93CTeTHYUeCKOrTO BKYyCa, IIPHBHTHe HaBbIKOB CaMOyIIpaBJIeHHA HU

camooOpa30BaHHs, pa3BUTHe MHMIMaTUVBbl MU NpesIPHAM4MBOCTH.
2.2. OpraHu3al[vA J/eaTeMbHOCTH TBOPYeCKHX KOJWIEKTUBOB, CeKIMH, CTY Au mHOONTebCKOrO

XYJOKECTBEHHOrO, eKOpaTHBHO-NpHKayHoro, W30Opa3HTeIbHOrO HM TeXHMYeCKOrO TBOpPYeCTEA,
TBOPUeCKHX JabopaTOpH MpOBOAMTCA NO CilesyIOWJMM HallpaBsIeHuaM:

- KyJIbTypa;
- KYPHaIMCTuKa;
- KpaeBesjeHne;



- HaydHO-TexHHueCkHe 3HaHHA,
- ACTOpHueckHe 3HaHHsA;
- My3bIKaJIbBHOe UCKYCCTBO (BOKaJIbHOe TBOPUeCTBO, HIpa Ha My3bIKaJIBHbIX MHCTPyMeHTAax Hi

AP);
- TeaTpa/IbHoe TBOpyeCcTsBO (B T.4. AKTepCKOe MaCTepCTBO H Ap.);
- xopeorpawueckoe TBOPYeCTBO;
- w306pa3TeIbHOe MCKYCCTBO (JeKOpaTHBHO-NpkayHoe, M300pa3HTesIbHOe TBOPYeCTBO Ui

Ap-);
- akpoOaTH4eckoe MaCTePCTBO;
- KMHOMCKYCCTBO;
- POTOHCKYCCTBO;
- 9cTeTHUeCKOe pa3sBHTHe;
- PYCCKHM A3bIK, HHbIe A3bIKM HapoOB PoccHu, MHOCTpaHHble A3bIKM;
- TeXHHKa peuy;
- pa3BHTHe MBILVIeHHA;
- MH@opMarTuKa HM KOMIMbIOTepHad rpaMota;
- KOMIIbIOTepHad rpaduka, anumaljua;
- 3}0pOBbe;
- KybTypa ObiTa;
- MOJIO Jad CeMbA H Jp.
2.3. OpraHw3aljua jjeqTeIbHOCTH moOuTeNLCKUX OObeMHeEHMH, Ipymn, KIyOOB 10

VHTepecaM BKIOUAeT CiIesyIOWMe HallIpaBseHHA:
- XylOKeCTBeHHbIe © (BOKa/IbHble, TeaTpayibHble, | Xxopeorpadwueckve, — BOKAJIBHO-

VHCTpyMeHTAaJIbHble, AM3aHepcKue Ui AP.);
- TEXHH4eCKHe;
- J@KOpaTHBHO-lIpuklafHble, H300pa3MTesIbHBIe;
- CEMeHHOTLO OTABIXa;
- MOJIOJ/@*KHBIE;
- BeTepaHoB, [park/jaH MOxKMIOrO BO3pacTa;
- IPYAMTOB;
- 3HAKOMCTB;
- ACTOPHKO-kKpaeBesueckHe;
- ACTOPHKO-llaTpHOTH4eckKHe;
- aBTOPCKHe (MO3THI, KOMMO3MTOpBI, MMCaTe/IM Ui T.A.);
- Ppa3BHTHA TIpHKaHbIX HaBbIKOB B OONAaCTH KyJIbTypbI ObITa (BefeHHA OMaLIHero

XO3AMCTBa, KPOMKM MW WIMTbS, BA3AHHA, BbILIMBaHHA, MOJeIMPOBaHHA Ofex*KAbI, Ky/IMHapHOro
MCKYCCTBa H JIp.);

- CIOPTHBHO-030pOBHTEJIbHBIe;
- 9KOIOrMuecKHe.
2.4, lepeueH HanpaBneHwii m0 opraHM3aljwH JjeaTeMbHOCTH KiyOHbIX POpMHpoBaHHii

uM yjOOuTenbCKHX OOBeAMHeEHH MoxeT ObITh paCUIMpeH MCHOsHUTeMeM B 3aBHMCHMOCTH OT
ceymuku oOcmyKuBaeMOro KOHTHHreHTa MoTpeOuTene, rpynmbl ycilyr, Buya yuperkjeHA
KY/IbTYPHO-J[OCYTOBOro TuMa (B COOTBETCTBHM C YCTaBOM MCHOMHHTeNA).

2.5. Morpe6utenamn ycnyrv kiyOHbIx POpMupoBaHHi AB/AIOTCA PusMyeckue MMIa. Ycryra
MOxKeT O6bITb OKa3aHa BCeM [paxKJjaHaM BHe 3aBMCMMOCTH OT Tosa, BO3pacTa, Hal|MOHaJIbHOCTH,
o6pa30BaHHA, COMMasIbHOrO TMOsIOKeHHMA, NOJMTHYECKHX M PesJIMTMO3HBIX yOexqeHHi.

TIpenocrapmenue yciyru OTJeIbHEIM KaTeropHam forpeOurenei (aeTH, rpaxKjlaHe

C OrpaHH4eHHIMM BO3MOKHOCTAMM) OCYJeCTBIAeTCA B paMKax J[eHCTBY!OMero 3aKOHO/aTesIbCTBA
Poccuiickoi Pexepauu, peraMeHTupyeTca BHYTPeHHMMM AOKYMeHTaMH HCHOMHMTeIA.

2.6. OCHOBaHVeM JVIA OKa3aHHA yCyr AB/IAeTCA ABYCTOPOHHMM JOrOBop, COCTaB/IeHHbIM
Ha OCHOBe 3asB/IeHHA HW JOKYMeHTa, YOCTOBepALOMero JIMYHOCTS, JIA (Pu3M4eCKHX JIM cTapiue 14

ner, Via pu3MuecKUX MM 0 14 mer - posuTenei WM 3aKOHHBIX MpesCcTaBuTesen.
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OcHoBaHVAMu JIA OTKa3a B MOyYeHHM yCyr NO opraHH3aljMv eAaTeMbHOCTH KMYOHbIX
(bopMupoBaHH MOryT OBITE:

- HaxoxKeHHe NloTpeOuTenA YCMYTM B COLMasbHO-HeaJleKBaTHOM COCTOAHMM (BpakeOHbIi
HacTpoi, arpeCCHBHOCTb, MpOABsIeHve HaCHJIMA, aJIKOTO/IbHOe, HapKOTHUeCKOe WIM TOKCHYeCKOe
OlIbAHeHHe U Jp.);

- Heco6yro eve MoTpeOuTeseM yCyr YCAOBH JOroBopa, 3aK/OUeHHOYLO C y4aperxKeHHeM
KYJIbTYPHO-JlOCyroBoro TuMa.

2.7. [IpeqoctapsieHve ycayrv MoxeT ObITh MIPHOCTaHOBJIeHO B Cilyuaax:
- BHe3alIHO BO3HHKWel aBapviiHOM WIM Apyroli upe3sBbMavHoOM cuTyaljMM B yupexKqeHHu

(Ha TeppHTOpHn), B/Ha KOTOPbIX OCYIJeCTBIAeTCA TIpefOcTaBleHve YCIyTH;
- CO3JaHWA peaIbHO yrpo3bl HOPMaJIbHOMYy (pyHKI|MOHMpOBaHHIO yupexKseHHA, a TakoKe

yrpo3bi Ge3onMacHocTu NoTpebuTesei ycnyru MW Hapylienua oOujecTBeHHOrO NopsKa;
-BHe3alHO BO3HMKINMX TIPHpOfHbIX KaTaK/IM3MOB, BJIMAIOWMX Ha O6e30MacHOCTb

Je@ATeIbHOCTH yupexkeHuA U OKa3aHHA YCIIYTH;
- TIpoTHBopeuMa CofepyKaHua paborsl KiyOHoro PopMupoBaHuA OOLWenpwHATEIM HOpMaM

oOIljecTBeHHOM MopasiM HW HpaBCTBeHHOCTH:
a) IponaraH7bl MopHorpadun, ynotpeOseHua TaOaKa, a/IKOrO/IbHBIX HalHTKOB Mi TIMBa, a

TakoKe HHbIX BPe/JHbIX MIPHBBIYeK;
6) MponaraHyAbl HacMuA, Hal|MOHaIbHOM M pesJIMTHO3HOM HeTepliMMOCTH, TeppopH3Ma U

ApYrux MposABAeHHAX JKCTPeMH3Ma.
2.8. OrpaHvueHua JOCTyla K yculyre MW OCHOBaHMA JIA OTKa3a B IIpesOCTaBsIeHHM yCIyTH,

a TakoKe TWepeveHb JOKYMeHTOB, Mpe/OCcTaBJIAeMbIX ToTpeOuTeeM Aya MomyueHuA yCuyrH,
OTpaKaloTCA B peryiaMeHTe IIpefJOCTaB/IeHHA YCIIYTH.

2.9. PeraMeHT lpefOcTaBsIeHiA YCAYIM COrlacoBbiBaeTCA C yUpesUTeeM UH YTBepxKqaeTCA
PpykKOBosuTeeM yupexjeHHa.

3. OOujue TpeboBanna K ycryre

3.1.C yuerom ycnopuii oka3aHHa yCnyrH Mo OpraHW3aljMH feAaTebHOCTH K/YOHBIX
dbopMupoBaHnii o6ujve TpeGoBaHns K yculyre BKHOYaeT Crlesyroujee (LOCT P 1.4):

- COOTBETCTBHE YCIYTH LeseBOMy Ha3HaueHHI0;
- COL[MaJIbHY!O aJ{PeCHOCTB;
- KOMIVI€KCHOCTh YCJIYTH;
- 3PrOHOMMYHOCTb UWKOM@OPTHOCTS YCAYTH;
- JCTETHUHOCTh YCJIYTH;
- TOUHOCTL U CBOeCBPeCMEeHHOCTE IipeAOCTaB/IeHNA YCIIYTH;

- UHOpMaTHBHOCTE yCilyry;
- 6e30MaCHOCTb YCYIH JIA *KU3HV WM 340pOBbA OOCyKMBaeMOro HaCce/leHHA HW Wepconaa

MCHOJHUTeNA, a TAKXKE COXPaHHOCTH MMYyUjecTBa OOCTYKMBaeMOrO HacesIeHHA;
- OpraHv3al{Mto MpesOcTaB/IeHHA YCIYTH;
- Tpe6oBaHMa K NepcoHaly yapexeHHA-HCHO/IHHTe/IA MW KyIbType OOCIYKMBaHUA;
- KOHTpOJIb HM OL|eHKy KauvecTBa MpefOCcTaBJIeHUA YCAIYTU.
3.2. COOTBeTCTBHe YCJIyrH LjesIeBoMy Ha3HadeHuio.
Yculyra No opraHu3ali[Mu JeATebHOCTH K/IyOHbIX (POPMMPOBaHH JOJDKHbI COOTBETCTBOBATb

cBoemy [jeeBOMy Ha3HaveHHio, T.e. JO/DKHa OBIT HallpaBieHa Ha MpMoOujeHve HaceseHHA K
KYJIbTYPHBIM I|eHHOCTAM, TBOPYeCTBY, KyJIbTYPHOMY Pa3BHTHIO HW CamooOpa30BaHH1o.

3.3. YcNOBMA pa3MelljeHHA HW pEKUM paOoTEl Ky/JIbTypHO-/OcyroBoro yupexjenua (KITY):
KY w ero CrpykTypHble moppa3yeieHvA JOJDKHbI ObITh pa3MelljeHbI B Ciel{MasIbHO

TipefHa3HaueHHbIX 3faHHAX HW TIOMeLJeHHAX, [OCTYMHBIX Id HaceleHvA, B lipejeax
TeppHTOpHaNbHO AOCTYMHOCTH Jia *KUTeNeH paliona.

Tlnowayb, 3aHuMaemMaad yupexjeHvem, 4o/DKHa obecreuMBaTb pa3MelljeHHe PaOOTHHKOB
M HloslydaTenevi KyJIbTYPHO-JOCYTOBbIX YC/JIyr B COOTBETCTBHH C HOPMaMH Hi MpaBiiaMn.
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Pexxum pabotsi KJTY onpesensetca JOKyMeHTaMM yupexkyeHua (TIpHka3aMu O pexkuMe JHA
Vi lIpaBWlaMM BHYTpeHHero TpyfoBoro pacnopsyKa). PexumM paborsl MoxerT OpiTb c 7.00 go 23.00.
Alonyckaetca pa6ota B Mpa3H4HbIe M BLIXOJHbIe JHU.

B 3qaHuu KJLY foupKHbI ObITb TIpesYCMOTpeHE! CileyHOUMe MOMelljeHHA: KMHOKOHLepTHbIA
U 3pHTeIbHbI 3asbl; Pole; NOMeLjeHHA AVIA 3aHATHM; PeleTHIMOHHbIe MOMeljeHHA; rpHMepHEle;
BCHOMOraTeJIbHble (CuTyKeOHbIe) MOMeLeHHA; TEXHM4eCKHe MomMelyjeHuaA.

Ilo pa3MepaM HM COCTOAHHIO TIOMeLeHHA JJOJDKHbI OTBCUAaTL TpeOOBaHHAM CaHMTapHbIX HOPM
M pap, 6e3omacHOcTM Tpyfja, WpaBusl MpOTHBoMOKapHO Ge3soMacHOCTH VM ObITS 3all\MIeHbI
OT BO3feHCTBHA pa3IMUHbIX (aKTOPOB, OTPHaTeJIbHO BJIMALOWMX Ha 30pOBbe TepcoHala U
HaceyieHua WM Ha KaYeCTBO MpefOCTaBJIAeMbIX yC/lyr (MOBbIMeHHad TeMMepaTypa BO3/yXxa,
B/1a2KHOCTh BO3/LyXa, 3alIbIICHHOCTb, 3alpASHEHHOCTS, LIyM, BMOpal{Ma Hi T.I1.).

IIpopeyeHve decTuBale, CMOTpoB, KOHKYPCOB, BbICTaBOK M ApPyrux MopM MoKa3za
pe3yibTaTOB TBOPYeCKOM AeATebHOCTH O/KHO ObecneyMBaTh yyOOHbIe AyId MpocmMoTpa
TIOMeleHHA WIM Cilel[MasIbHO OTBeeHHbIe MecTa, OOOpyfOBaHHble HeOOxosMMOM [IA ZTOTO
TeXHHKOH U alilapaTypoii, JOcTaTOUHbIe 10 pa3MepaM JIA yOOHOrO pacnosIOx%KeHUA SKCIOHATOB U
TIpocMotpa Jia MoceTuTeyieH.

3.4. TexHwueckoe OCHalljeHHe KyJIbTyPHO-OCYrOBbIxX yupexkKeHuH.
B 3aBHcMMocTH OT Tua KY foKHO MMeTb Cilesyrolljee TEXHHYeCKOe OCHaLeHve:
-B KOHI€pTHbIX MW 3PHTe/IbHbIX 3a/laX: CBeTOBOe OOopysOBaHHe, OOopyoBaHue CIeHEI,

3ByKOBOe OOOpyOBaHHe, CHCTeMy IIPHTOUHO-BBITSDKHOM BEHTHIALMU;
-B (polie, TPHMepPHbIX, PelleTHIJMOHHBIX, BCMOMOraTeJIbHbIX (C/TYKeOHBIX) MOMeLeHHAX:

CHCTemy OCBelleHHA, CHCTeMy MIPHTOUHO-BbITMKHOM BEHTHJIALMM, TeEMUIOMeHTpab;
-B TeXHHM4¥eCKHX TOMelJeHHAX: MMKUepcKve IIyJIbTbI, KHHO- UW BHeoMpoeKTHOe

o6opyJoBaHue, IMTEI yupaBleHHa aIeKTpocHaO>KeHHeM.
3.5. YKOMIVIeKTOBaHHOCTS yupekseHHi KafpamMu WU Ux KBaMuKalnaA.
YupexjeHue JOKHO pacnosiaraTb HeEOOXO/MMBIM YMCIIOM CIleljMa/IMCTOB B COOTBETCTBHM

CO ITATHbIM paciivcaHveM.
IIpegqocraBsieHHe KYJIbTypHO-OCyroBOl YCJIyTM OCYIeCTBAAKOT TBOpueCKHM MepcoHad,

aJIMAHUCTpaTHBHO-ylpaBsleH4ecKHii Hepcouasl, TeXHHuecKkve pabOTHUKH.
YpopeHb mpodeccMoHaMbHOl KOMMeTeHTHOCTH TBOp¥eCKHX paOOTHHKOB JOJDKeH

COOTBETCTBOBATS HX J[OJDKHOCTHbIM 0683aHHOCTAM. HeoOxofMMo Ha MOCTOAHHOM OCHOBE MOBbILMAaTb
yPOBeHb KBasIM@UKal|M TROPUeCKHX paOOTHHKOB.

Tpopueckve pa6oTHuKH KJY oH pa3 B MATS eT MpOXOfAT aTTecraljMio B TopsAyKe,
ycraHoBjeHHoM IlomoxKeHHem 06 atTecTaljMH TBOpYeCKHX UM PYKOBOMNAxX paOOTHHKOB,
paspa6oTaHHbIM yupexfeHHem. Ilo pe3yibTaTaM aTTecTaljMH TBOpYeCKHM pa0OTHHKaM
TIPHCBavBaIOTCA Ppa3psAJbI, COOTBETCTBYIOLMHe OMpee/IeHHOMY YPOBHIO KBaIMuKaluu.

3.6. ColjvasibHad afj]peCHOcTh.
ColjMa/ibHan aj[]peCHOCTb YCJIyrM NpesyCMaTpuBaeT:
- o6ecnieueHHOCTB ycCAyrou WM AOCTYMHOCTb fyid NoTpeOuTeneH pa3yIM4HbIX COLMa/IbHO

3HaUMMBIX KaTeropHii (B T.4. AeTeli, MOfe C OrpaHH4eHHbIMH (Y3M4eCKMMM BO3MOXKHOCTAMM Ui
Ap:);

- COOTBeETCTBMe Cyr OxkKMaHvAM WU u3M4eCKHM BO3MOXKHOCTAM pa3/IMUHBIX Fpynil
nloTpeOuTenei, BKNOUat MeTOsbl HM dopMbI OOcnyKMBAaHvA, MpoOdeccHOHasIbHbId YyPOBeHb
oOciyKUBarOlJero NepcoHasla, HOMeHKJIaTypy M CofjepKaHve OKa3bIBAaeMON YCIYTH;

- Hammuve B MpaBuax oOciyKHBaHHA OMpeesIeHHBIX JIBTOT WM YCNOBMM JIA COLMasIbHO
3HaUMMBIX KaTeropuii NoTpebuTeven.

CommasibHyt0 af{peCHOCTs yCilyr YYHTbIBaIOT Ip MpoeKTMpOBaHUH 3/,aHHii M TOMeLeHHH, a
TakoKe MpHleralolujux TeppHTopHii yupexfeHHM KyJIbTypHO-fOCyroBoro THMa, yCTaHOBeHHH
peKuMa paooTsl, BbIOope MeTOAOB OOCIYKMBaHMA, (POPMMPOBAaHMM HOMeHKJaTyPpbl UM OlpeseyeHHu
cojjepxKaHHA YCJIYT H Ap.



3.7. KOMIMVIeEKCHOCTb YCJIYTH.
IIpH opranw3alj“u Ww MpesocTaBleHHH YCYTM MCMOMHMTeIb AOJDKeH oOecneuHTb

BO3MOXKHOCTS ToslyueHHA ToTpeOuTeiaMu comyTcTByromx yclyr (opraHM3aljMa TyasleTos,
KOHTeMHepOB JIA TBeEPALIX OBITOBbIX OTXOJOB HU T.J.), CO3fakOWMX YCOBMA AVIA Oonee MosHOrO

yHOBNeTBOpeHUA TloTpeOHocTeii HacesleHUA B Cibepe Ky/IbTYpbI M AOcyra, cojleictBus cBobosHOMy

yuacTHo TpakjjaH B KY/IbTYpHO 2Ku3HH OOWecTBa, MpHoOWwjeHHA K KYJIbTYPHbIM LeHHOCTAM,

TBOPUECTBY, Ky/IbTYPHOMY Pa3BHTHHO H CaMooOpa30BaHHio.
3.8. SpProHOMMUHOCTb W KOMMOPTHOCTS YCIIyru.
Tlpu oka3aHHM YCIYTM VicromHHTeNeM JO/DKHI ObITh OGecrieveHbI KOM@OpTHBIe YCJIOBHA

Ji loTpe6uTeneli B Mpolecce OOcmyKHBaHA, BKOUAd yOOCTBO MecTa MIpoBef\eHHA 3aHATHH,

ocHaljeHve HeoOxosMMbIM OOopyOBaHHe UM arimapaTypoli c yueTOM creljApuKH yCuyTH,
BHYTpH HomeljeHHit AoKHO GpITb ObecrIedeHoO cobmrofeHHe TpeOopaHuii KOM@opTHOCTu

WM 2prOHOMMUHOCTH, YCTaHOBJIeEHHBIX [Id COOTBETCTBYIONIMX TIOMelljeHvii B y4pexKeHHAX

KYJIbTYPHO-OCyroBoro THM.
Bre romenjexvii foKHO ObITs obecrieueHo cobmojeHve TpeOoBaHM KomMopTHOcTH

MU 9PFOHOMMUHOCTH, YCTaHOBJIEHHBIX jJId COOTBETCTBYIOINMX Tepputopui ((COCT P EH 779-2014,

TOCT P 52872-2019, FOCT P 52875-2019).
3.9, OCTETHUHOCT YCyTH.
OcTeTHYHOCTb YCIyT AoOsKHa OOectieuMBaTECA:
- COOTBETCTBMeM TVIaHHpOBOUHEIX pellieHHii M OopMsleHHA WHTepbepoB MomelljeHHii

WM TeppHTopHii yupexkjeHuii KyMbTypHO-ffOcyroBoro THIa UX PYHKIMOHa/IbHBIM TpeOoBaHuaM
i KOMMO3HIJMOHHOH, B TOM UHCue aDXHTeKTYPHOH, LesIOCTHOCTH M rapMOHMYHOCTH;

- fAPMOHWUHOCTHIO OPOpMMIeHHA MHMOPMaL|HOHHBIX VW JjPyrHX MaTepHasloB, pa3MeLljaeMBIXx

BHYTPH UM BHe NOMeleHHi yapexjeHui KyJIbTYPHO-/OCyTOBOro THIMa;
- AKKYPaTHOCTbIO, UHMCTOTOM HM OMpATHOCTbIO BHeLIHerO Bua paOOTHHKOB, 3aHATIX B

oKa3aHMM ycilyr, B TOM uucTe cobsmogeHHaA TpeOoBaHHi 10 HOLIeHHIO (POpMeHHOM Ofek hI

TepcoHasioM, Jia KOTOpOro 3TH TpeOoBaHHs AB/IAIOTCA OOA3aTE/IDHIMH.
3.10. TouHOCTh UW CBOCBPeMeHHOCTh MCNOJIHEHMA YCIYTH.
Yenyra mo opraHv3aljvu feaTeMbHOCTH KMYOHEIX OPpMMpOBaHH AOJDKHa OTBeUaTb

TpeOoBaHHAM TOUHOCTH MW CBOeBpeMeHHOCTH, BKsOUad COOsOAeHHe yCTaHOBJeHHOrO pexkuMa
paOoTbI HCHOMHUTeIA, CPOKOB OKa3aHHA YC, ACHCTBY!OLMX pau OKa3aHHA YCMyTH (usm)
ycnoBuit JoroBopa (KOHTpakTa) 06 oKa3aHU yC/IyTU.

3.11. UncdbopMaTuBHOCTS ycuyrH.
VincdbopmupopaHte 06 yculyre OJDKHO OCYLeCTB/IATBCA MCHOJIHMTesIeM:
- HeIIOCpeJ{CTBeHHO B TOMeI|eHHAX YUPOK/eHMA B YCTAHOB/IEHHOM (JIM NOTpeOuTesA MecTe,

wa caiirax B ceru Mntepuer (c yuetom TOCT P 52872-2019 u ap.);
- JOMOMHVTeIbHO C UCHO/b30BAHHeM CpefCTB TeMeOHHOM CBxA3H, C MCMOb30BaHHeM

WHOpMalOHHBIX Cpe/{CTB BHeLIHeli peKaMbI, Cpe/\CTB MaCCOBOM HHopMaliHu (CMM) u ap.
ViudopMaTuBHocTb ycCilyrH fpeymonaraerT NoHOe, AOCTOBepHoe HM CBOeBpeMeHHoe

vHOpMupoBaHue NoTpeOuTesiA O MIpefOCTaBAAeMOM YCiyTe M JeATeJIbHOCTH yUpexKeHHA.
Vndopmarya 0 JexTeIbHOCTH yupexqeHHA, 0 NopayKe HW MpaBsax pesocTaBleHuA yCuyru

OJDKHa OTBeUATb TpeOOBaHMAM MOMHOTEI M JOCTOBEPHOCTH, OOHOBMATECH (akTyasIM3MpOBaTbCA) 110
Mepe HeoOxofMMOcTH, HO He perke 4eM pa3 Boj.

Yupexgenue o613aH0 JOBeCTH AO CBesjeHHA rpaksjaH CBOe HaMMeHOBaHHe (B COOTBETCTBHM

c ycTaBoM), ajpec (MecroHaxorKjeHHe), aypec calira u cipaBouHbie Teepoubl, B TOM 4HCiIe HOMep
TejedoHa-aBTOWHopmaTopa (npH ero wHamtMunn). /lanHaa WHopMaliua =ODKHa OBITS
mpeyocrapieHa sroObIM crocoboM, MpefyCMOTpeHHbIM 3aKOHO/\aTe/IbCTBOM Poccuiickovi

@Mejepatun u o6ecneuHBalollMM ee AOCTYMHOCTD fia HaCesIeHHA.
B nometyjeHuH Ha BHJHOM MecTe AOsDKHa ObITD Clepyroujad MHopmMaluA 06 HcMomHUTeLe:
- KOHTaKTHad MHOpMalHA O pyKOBOACTBe C yKa3aHHem .V.0., JoKHOCTH, CmyKeOHOrO

TeleoHa, BPeMeHH MM MecTe MIpeMa MoceTHTevieli;



-P@KHM HM KaleHfapHbIM TWwiaH paOoTb! yupexjeHHa, KOHTaKTHBIe TejleOHbl, ayfpeca
9JIEKTPOHHOH MOUTH, Caiita B Mntepuete;

~ CTIpykTypa UM OpraHbl ynipaBleHusd yapexyenus;
~ KOMMA ycTaBa yupexqeHus;
~ AaTa CO3qaHMA yUpexyeHnA, cBeyqeHua 06 yupequTene c yKa3aHvem ®.V.O., AOJDKHOCTU

M HOMepe CilyKeOHoro TenedoHa JOJDKHOCTHOrO JMIIa;
- KOJeKC MpodeccvoHasIbHOU 3THKU;
~CX€Ma PachOJIOKeHHA NMOMeljeHHH (O2T@KHBI maH), CXeMa 2BaKyal{uH B ciryuae

BOSHHKHOBEHMA TOKapa UW UpesBbIdaHHbIX CHTyalMi, TesepOub! IKCTPeHHO!i NOMOMIH.
Ha caliTe JjospkHa ObiTb pa3Meljena Cilesyroljad HACOpMalys:
~AaTa cCo3aHia OpraHv3aljuu, yupeqHTeiM, MeCTOHaxXoKeHHe yupexjeHua u ero

(busmMaoB, pexkuM — rpaduk pabotsl, KOHTaKTHBIe Teyle@OHbI H a[peca 3/1eKTPOHHO! MOUTHI;
~ KOMMM ycTaBa yupexkeHua, YUpesMTeIBHbIX JOKYMeHTOR, JIMIeH3Hii Ha OcyljecTBeHHe

AeATebHOCTH (TIpH HeoOxoJMMOCTH Hx Haus);
- KOJeKC NpodecchoHabHOH STUKU;
- CIpykTypa HW OpraHbl ynpaBleHus yapexyjenus;
~KOMMA riaHa (MHaHCOBO-xo3siiCTBeHHOH edTeBHOCTH opraHv3ayuu KYJIBTY PEI,

YTBEPKACHHOrO B YCTAaHOB/IeHHOM 3aKOHOJaTeIbcTBoM Poccuiickoii eyepalyuu mnopasKe,
viM Oro/pKeTHOH CMeTbI (MHopmMara 06 OObeMe MpesOcTaBNAeMBIx yculyr);

- OTUETEI 0 CBOeH JeATeBHOCTH H 06 MCHOMb30BaHHH 3aKperieHHOrO 3a HUM MMYLJeCcTBa;
~ CBeACHMA O MPOBeACHHBIX B OTHOIWeHHH YUpeKeHHA KOHTPOJHbIX MeponpMATHax

M AX pe3yJIbTaTaXx;
~- Mepevenb YCulyr HW Konus JOKyMeHTa O NopsyKe Ux MpesocTaBnenus;
~ TepedeHb IWIaTHbIX YCIIyr, KOMMA JOKyMeHTa 0 TlopayKe Ux NpesocTaBseHus;
~ MaTepasIbHO-TexHHyeckoe oOecrieyenve NpesOcTaBsleHus yCuyr;
~ TapaHTHHHble OO#3aTeIBCTBa YUPEOKeHHA - MCIOMMUTeNA yCIyr;
~ perlaMeHT (MopajoK) B3aMMojelicTBHa C MoTpeOuTeAMH, YTBep»KJeCHHBIIi PYKOBOJMTeIeM

YUPOKAeHHA, BKJIFOUAFOLIMH:
a) ajeKBaTHBIe M JIeTKOJOCTYMHbIe cpeycTBa u (PopMpI jvid adpdexTuBHoro obujeHHa

paOoTHHKOB yupexkjeHHa C NOCeTHTeIAMN;
6) wHopmalmio 0 NpaBMyiax M yCIOBUAX OKa3aHUA yCuyT;
B) BO3MO?KHOCTS MOMYYeHMA OL|CHK KauecTBa YCIYTH CO CTOPOHI mloTpeOutesei;
Tr) yCTaHOBieHwe B3aHMOCBA3H =MexKIy mpesioxKeHHol yclyrod UW peasibHpimu

MOTpeOHOCTAMU NoTpebuTesei, BKOUAM LeeBbie PpyuiEl;
7) MopayoK paborel c o6patyjeHHaMn uM xKa06amu rpaxKyaH;
- 0630pbI MHeHHii rpaxyaH — moTpebureneii ycayr, OOWJeCTBeHHBIX opraHOB u

TIpoecCHOHAIbHBIX IKCIEPTOB O KayecTBe paboTEI OpraHu3zaluu.
Yupexjenua obecreuHBaloT Ha CBOMX OULMaIbHBIX CaliTax B CeTU MntepHer TexHuueckyt0

BO3MOXKHOCTS BbIPAKeHHA MHEHHH NoTpeburTesieli 0 KAYeCTBe OKa3aHHA YCUIyr.
B cocraB wHdopmalmMu 0 NopsyKe pesoctTaBleHns ycryr B OOs3aTeIBHOM MOPAAKe JOJDKHbI

ObITE BKJIOUeHBI CeqyrOlle CBeeHHA:
- HOMeHKJIaTypa, CojlepKaHHe M Ha3Ha¥eHMe Mpe/jOCTaBAeMBIX YCJIyT: yTBepxK/eHHbIii

NepedeHb yClyr C yka3aHveM YCOBHM Mx OKa3aHuA (KpaTKad XapakTepHcTHKa yciyr, OOaCTb ux
TipefOCTaB/IeHHA HW 3ATpaTbI BPeMeHH Ha HX OKa3aHHe), HaIMUMA JIBTOT;

- IpeHickypaHT 1eH Ha IlaTHble yCyrv C yKa3aHveM eH B pyOv1ax;
~ perviaMeHT TipefocTapileHua yCilyr WIM BbIMMCKH M3 YcTaBa, cofepxKalyve nopayoK

OKa3aHHA YCIyTH, NepedeHb AOKYMeHTOR, NpeOcTaB/IAeMBIX MOTpeOuTeviem AIA TOyueHHA yeryru
(ecM Take ecTb), H OCHOBaHHA JIA OTKa3a, OrpaHWueHua B MpesoctaBnenun win lipeKpalljeHua
lipefocraBsleHuAd YCAYT;

~ PeKBH3HTbI H Ha3BaHHe HOPMATHBHOLO AOKYMeHTA, YTBepKjalOlero CTaH/apTbI WIM aKTHI,
TpeOOBaHHAM KOTOPbIX JOJDKHbI COOTBETCTBOBATb YCIYTH:

~ TpaBlia MW yCOBAA IpekTHBHOrO U OesoMacHoro MpesocTaBrenua ycuyr;
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- yKa3aHle Ha KOHKpeTHOoe JIMO, KOTOpoe 6yleT OKa3bIBaTb YC/IyrU, U MHOpMal|MIO O HeM,

ec 9TO UMeeT 3HaueHHe, HCXO/A M3 XapakTepa YCIYT,

- ipyrat HeoOxosuMasd MHopMallMaA, peraMeHTupyemar HOPMaTHBaMM /VIA OlpeseeHHoH

yCIyrH;
- CBeJJ@HHA 0 HOMepax TeseoHos, aylpecax OULMaIbHBIX CaMTOB U 9JIEKTPOHHOM MOUTH!

[WIA MlOyaeHHa JOMOMHMTebHOM MHopMaljMM O MpesocTaBNeHHU yCuyT, TOpAfoOK MOyYeHHA

JONOMHUTeIbHO HAOpMaL|HH Mo BOIpocaM TpesOcTaBjleHHAa ycuyr.

VicnonHMTenb yCilyr JOsDKeH CBOeBpeMeHHO MpefOCcTaBJIATb nloTpe6uremto HeoOxosMMyt0

WM WOCTOBepHy!o MHopMaL{Mto 06 ycmyrax, oGecre4HBaroll{y!0 BO3MOXHOCTh UX MpaBHIbHOrO

BbIOopa.
YupexyeHve oGecreyMBaeT OTKPBITOCTh MW AOCTYIMHOCTE JJOKYMeHTOB B COOTBeTCIBHM

c Tpe60BaHHAMH 3aKOHO/aTe/IbHEIX, HOPMATHBHbIX MpaBOBbIx aKTOB.

Yxa3anHad HHpopMalfa B HarviayjHOH Mu JJOCTYMHOM dopMe JOIDKHa JOBOMTECA AO CBeeHHA

rloTpeOuTeneH Mp 3akOUeHH AOrOBOPOB (KOHTpaKTOB) 00 OKa3aHHM yCuyr Ha PyCCKOM ASBIKE,

a JOMOMHUTeIbHO, TO YCMOTpeHHIO MCHOMHUTeIA, Ha TOCYJaPCTBCHHBIX sA3bIKaX CyObEKTOB

Poccuiickot Pexepal|Mu MW POAHBIX ASbIKAX HapOAOB Poccuiickon Pesepaliun.

Hacrosuuii cTraHfapT, ycTaB yupexkqeHHa, NOKA/IbHBIM AKT, PerlaMeHTHpY!IOUJMi OCHOBaHHA

[VIA OTKa3a B TIpefOocraB/leHHu WIM AVIA MpeKpallleHHa TipefocTaBleHuaA YCIyrH M KHMra »kas100

VW ipesyiooKeHMH, JOJDKHBI lipesOCcTaBATbCA TlOTpeOuTesIIO Ho ero Tpe6oBaHuto.

Tlorpe6uremo mpefocraBisetca NpaBo Novy4eHHA HeoOxosHMoli uM fOCTOBepHou

VHOpMaLiM O BbIMIOJIHAeMOL yculyre, o6ecneuuBatolel ero KOMIeTeHTHBIM BLIOOp.

3.12. Be3omacHOcTb yCyrM Avid 2K43HH MW 340POBbA TloTpeOutene ycmyr W MepcoHasia

yupexjeHul, COXpaHHOCTb MMylfecTBa.
YcnoBuad NpesocTaBleHHa yClyr M CaMa OKa3bIBaeMad YCuIyra HOJDKHEI ObITh Ge30TaCHbIMH

JIA 2KV3HM HM 3{0pOBbA nloTpe6uTesiel, a TakoKe MepcoHaia yapexeHHA.

Tloka3arenu 6e30MacHOCTH JVI 2KH3HH, 30pOBbA HM MMyIecTBa TpaKqah, OTparKaton|e

COOTBeETCTBHe pe3yibTaTa HM Mporjecca MpefocraBleHHa YyCiyrH TpeGopaHHaM 0 BCeM BHjjaM

OlaCHbIxX HW BpeHbIX BO3/,eHCTBUM, peKOMeH/JOBaHEI TOCT P 52113-2014.

Be3omacHOcTb ycilyru foKHa obecieuMBaTbCAa 6e30MaCHOCTbIO 3/jaHHi, TloMelljeHui,

KOHCTpykuMH, OOopysOBaHvA, HHBeHTapA UCMOMHUTeLA, ycnoBuii oOciyxKuBaHuA TloTpeOuTestert

WM COOMOJeHHeM TepCcOHaJIOM CaHWTapHbIX HM ApPyrHx YCTAHOBJICHHBIX Tpebopanui (COCT P

12.0.008, POCT 12.1.004, OCT P 12.1.019).
Konuuecrso cmyxKeOHBIX TOMeljeHHH,  opraHu3ala paOouwx Mecr /\OJDKHBI

COOTBETCTBOBaTb HOPMaTHMBHBIM aKTaM, CTaHjjapTaM, TpeOoBaHvaM, IIpe/bAB/IAeMbIM K

YUP@EKJeHHAM KyJIbTYPbI JaHHOrO THITA.
Tipu sKcrIulyaTalfuu, KalIMTa/IbHOM PpeMOHTe HM peKOHCTpyKijHuu 3}aHH JO/DKHbI COO AaTbCA

ycTaHopjleHHble Tped6osanua (COCT P 52875-2018):
- K BOJOCHaOKeHHIO MW KaHas3al[My,
- K oTOIeHMIO M BeHTUNALMM TOCT P EH 13779;
- K MoxKapHoi Oe30macHocTH;
- K ToxKapHOW MW OXpaHHOl CHTHamM3aljuM.
OneKTpoycTaHOBKH, MOHTMpyeMble B 3aHWAX HW MOMeH\CHHAX yupekjeHHi KyJIbTypHO-

JJOCyTOBOrO THIa, OJDKHbI OTBeEUATb TpeOoBaHHaM 3sekTpobesonacHocru (OCT P 12.1.019).

YupexkyeHve JO/DKHO ObITb OCHAaLljeHO HeOOXOJMMBIM CIlet{MaibHbIM oOopyOBaHveM,

aliapatTypol, mpuOopamu u ApyrMMM TexHHuecKMMM CpeACTBaMH, OTBedarOIMMH TpeOoBaHHaM

cTaHJjapTOB, TeXHMYeCKUX YC/IOBMM, APYTMX HOPMAaTHBHBIX /[OKYMCHTOB M o6ecneuHBalollyjuMu

Hajylexkalljee KaYeCTBO HM Ge30MacHOCTh MipefOCTaBIAeMBIX YC/yT COOTBETCTBYIONIAX BUJOB.

Vmeroujeeca B yupexyeHun obopysoBaHHe (mpuOophi, aliaparypa, TexHwueckHe CpesCTBa,

WHBeHTapb MW Ap.) AOJVKHO MMeTb AOKYMECHTaLlHMIO, HeoOxosuMy!lo AVIA ero 9KCIIIyaTaljMn,

oOciyKHBaHMA M Mosyjep»kaHa B 6e30NacHOM pa6oTocnoco6HoM CocTOsHHH.
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CneranbHoe oGopysoBaHve, mpvOopbl UM aliliapaTypa O/DKHbI MCMOMb30BaTbCA CTPOrO

TO Ha3Ha4eHHIO B COOTBETCTBHH C 9KCIVIyaTal|HOHHBIMU JJOKYMeHTaMy, COsepxKaTbCA B TEXHMAECKU

VCIIpaBHOM COCTOSHMM WM CHCTeMaTH4eCKH MpOBepATbCa.
Heucnpapuple crielvaibHoe obopyfoBanne, lipHOopsl H anmapatypa, Aaroujve mpu padore

COMHHTeEJIBHBI€ pe3ybTaTb, OJDKHbI ObITh CHATbI C 9SKCIUIyaTaljMM, 3aMeHeHbl HiIl

OTPeMOHTHpoBaHb! (ec OHM Mopse*KaT PeMOHTYy), IIPHTOAHOCTh OTpeMOHTHpOBaHHBIX AOJDKHa

6bITb OATBep»KeHa AKTOM MIpoBepKH Ha Oe30NacHOCTs Mp SKCIUIyaTaljun.

TIpu oka3aHMu yCilyrv JjospKHa OOecrieuHBaTbCA COXpaHHOCTb MMyiiecTBa oOc/1y:KHBaeMOro

HaceyleHua.
Tlepconan yupexqeHuii KybTypHO-fjocyroBoro THMa AOJDKeH 6bITb TOfATOTOBeH K

jeViCTBUAM B UpesBbIdalHbIx OOCTOATEbCTBAX (TOCT P 22.3.03).
3.13. OpraHH3al[va MpesOcTaBeHMA yCiyTH.
IIpegocrapnenve ycilyrv Jia NoTpeOuTenA ocyijecTBAeTCA Ha 6ecriaTHOH U TWiaTHOM

OCHOBax.
CTOMMOCTb WlaTHOM yCTyrH ONpesesAeTCA MCIOMHMTeIeM B COOTBETCTBHM C OcHoBaMu

3aKoHofaTenbcrBa Poccniickoii Peyepaljuu O KyMbType, HOPMATHBHBIMM akTaMH BbILTeCTOALIAX

OpraHOB H JIOKaJIbHbIMM aKTaMH yupekeHHA.
Tlorpe6urenu ycryru cBobojHo MoceljatoT yaupexjjeHve, ecilM MHoe He MpesyCMOTPeHo

P@XHMOM ero paOoTE!, H MOMb3yIOTCA BCeMM MpefOCTAaB/IAeMbIMM YCilyraMH, coOsro,aroT

cormacOBaHHbIM MW yTBepKAeCHHBIM NOpAAOK OKa3aHHA YCIYTH, TIPOMMCaHHbIM B AOrOBOpe CTOPOH

WIM perslaMeHTe MpefOcTaBeHHa yCIyru.
PexuM paOoTbl y4pexjeHHa periaMeHTHpyeTcA JIOKaJIbHbIM HOPMaTHBHBIM aKTOM

yUpExeHHA WIM BbILeCTOANIHX OpraHOB HM HaCTOMMJMM CTaH/japTOM C y4eTOM MaKCUMaJIbHOM
BO3MOXKHOCTH JIA TOTpeOuTeset TOMb30BaTbCA yClyraMH yUp@exKjeHHA B COOTBETCTBHM C

[IpapvsiamMu BHYTpeHHero TpyAOBoro paciopsyKa.
OpraHv3aljua MM CcofepxKaHHe yCilyrM olpefeyiseTcA B COOTBeTCTBMM C peryiaMeHTOM

TIpeqOcTaBleHHA YCJIYrH:
1) OpraHv3aljua JjesTeNbHOCTH TBOPueCKHX KOJUIEKTUBOB, CeKIMH, CTyAMi OONTebCKOrO

XYJOKeCTBEHHOTO, AeKOpaTHBHO-MpHkKasHOrO, w300pa3HTeIbHOrO MW TeXHHMYeCKOrO TBOpUeCTEBA,

TBOpUeCKHX JIaOopaTOpHH MIpes,yCMaTpHBaerT:
- OpraHV3aljMiO CHCTeMaTH4eCKUX 3aHATHM B POpMax M BHAaX, XapaKTePHbIX AVIA JaHHOTO

KiyOHoro @OpMupoBaHHA (peneTHYMA, JleKIMA, 3aHATHe UMT.A.);
- IpoBegseHHe TBOPYeCKHX OTUeTOB O pe3y/IbTaTaxX CBOeH /feATeJIbHOCTU (KOHLepTEl,

BbICTaBKU, KOHKYPCbI, MOKa3aTe/IbHble M OTKPbITHIe 3aHATUA, TBOPYeCcKHe JabopaTOpHM, MacTep-

KJIaCCbI Hi T.J.);
-yuactue B o6mj4x MeponpusaTusx, MporpamMax M aKIMAx YupexKeHHA KYyJIbTYPHO-

JOCyTOBOrO THIa;
- yuacTve B PelMOHaIbHBIX, OOWepoccHicKHx HM MerK/,yHapOsHbIx (becTHBaIAX, CMOTpaX,

KOHKypCax, BbICTaBKax H T.j].
2) Opranu3alyua JeaTeMbHOCTH JKOOMTesIbCKUX oObesqMHeHMH, rpynn, Kiy6oB 10 AHTepecaM

TipesyCMaTpuBaet:
- opraHv3aljui0 opm paborTsi, XapaKTepHbIX VIA MaHHOrO KiyOHOro dopmMMpoBaHHa

(Bcrpeu, YaenMTuA, Beyepa OTbIxXa, PpyINOBble 3aHATHA, MpHBedeHHe TIpodeccwouaios AA

KOHCY/IbTal|Hii M MIpOBeeHHA BCTpeY H T.J.);
- yyacTve B NONyApH3al|wd HaydHo-TexHMdeckux 3HaHHM, JJOCTWKeHHM OTeueCTBeHHOM

WM MMpoBoli KYJIbTypbI, JIMTepaTypbl, MCKyCCTBa (B 3aBHCHMOCTH OT BHjla jOOUTesIbCKOU

JJ@ATeJIBHOCTY).
3) Tipu oka3aHvM yCiyrH WCHOIHMTeb AOJDKeH oGecheuMTh CHCTeMaTH4ecKH peexkKHM

3aHATHH B TBOPUeCKUX KOJIIEKTUBAX, T.e. He MeHee Tpex TBOPYeCKHX YacoB (He MeHee JBYX pa3 B

Hejemro) (TBOpueckHii uac — 45 MHHYT).
4) CogepxKaHue Teopueckoi M BOCIMTATeIbHOK pa6orbl B K/yOHBIX OpMupoBaHHAax

onpeyemaercs:
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-lIporpamMoii KiyOHoro dbopMupoBaHHsa UM TlaHOM TBOpuecKO paOoTbI B TBOp¥eCKHX

KOJUIEKTHBAX, CEKUMAX, CTYMAX MHOOMTeENbCKOTO XY/OXKECTBEHHOYO, eKOPATMBHO-MIpuKNAaTHOrO,

v300pa3MTeIbHOro H TeXHHUeCKOrO TBOPUeCTBA, B TROPYeCKHX jlabopaTopuAx;

-T1laHOM TBOpyecKoOi paboTbI B MOOMTeEECKUX OOBe/MHEHMAX, rpymmax, Kiy6ax 10

WHTepecaM.
Tpe6osaHnus kK MporpamMe kilyOHoro POpMMpoBaHHA:
1) porpamma Kiy6Horo dbopMupoBahHA AOJDKHa OTPaKaTe:
- eb TROPYeCKON M BOCMMTaTeMbHOM paoorsl KiyOHOro PopMupoBaHHs,;
- KaTerOpHIO y4aCTHMKOB KyOHOrO POpMupoBaHHs;
- IIPOJOJDKUTeEIbHOCT 3aHATHA;
- POKHM 3aHATHH;
- BU[bI 3aHATHI (eKIJMM, HTpOBble 3aHATHA, PeneTULMH M Ap.);

- KOHeYHBIe pe3yIbTaTbI B OpraHH4HO yBAIKe C OCBAMBaeMbIMM 3HaHHAMH H YMCHAMH.

2) TpeGopaHua K cogepkaHMIo nporpaMMbI k/IlyOHOro dbopmupoBpanua. IIporpamma

KiyOHOrO (OpMMpOBaHHA JOJDKHA:
- 6bITh OPHeHTMpOBaHa Ha COBPeMeHHbIe TBOPyeCKHe TeXHOJIOIMM U Xy/OXKECTBCHHBIC

cpevCTBa;
-onpeyenaTh cogepkaHve MW opraHH3aljuio TBOpYeCcKOli M BOCTIMTaTeMbHOW pa6oTbI B

Kmy6HOoM (OpMupoBaHHM Mi OLITh HalpaBseHHOM Ha CaMOpa3BHTHe M CaMOCOBepIIeHCTBOBAHHe,
o6ecrieunBatoljee pasBuTHe TBOpueCKHX CiocobHOCTeH;

- ©KETOAHO OGHOB/IATCA C YYCTOM MHHOBALJHi KY/IbTyPHO-TBOPUeCKOH /eATesIbHOCTH.

3) [porpamnl kiyOHBIx (POPMMpOBaHHH MpefsyCmMaTpUBalorT:
a)B KOJIIeKTMBAX MY3bIKaIbHOrO MCKYCCTBa (XOpaX, MY3bIKaJIbHBIX, BOKAJIbHBIX,

(pOJIEKIOPHEIX aHCaMOIAX, OpKeCTpax):
- W3y4eHHe MCTOPHU VU TeOpH MY3BIKM, Tpay{MUMOHHBIX B AaHHOM MeCTHOCTH, oco6eHHocTei

MY3bIKH M MCHOJIHMTeJIbCTBa, HapOfHOTO KOCTIOMa;
- pa6ory mo nocTaHosKe royioca;
- pasy4HBaHHe MpousBeseHHii C COMMCTaMH HM aHcaMOvIAMH;
- pasy4uBaHie Npov3BejeHHH Ayid XOpa WM OpKecTpa (aHcamO61a);
- TIPOBeeHHe PeleTHIMOHHBIX 3aHATHH.
6)B  KOsIMeKTHBaxX 300pa3HTebHOrO MM AeKOpaTHBHO-NpMKkayfHOro = =UCKYCCTBa

(caMojesTesIbHbIe KUBOMMCLbI, CKYIBMTOpHI, Tpapuku, MacTepa Jj/eKOpaTHBHO-MIpHKMayHOro *KaHpa,
XY/[OKECTBEHHOH BbILIMBKH U T.J.):

- v3yueHve MCTOpHN H300pa3HTe/IBHOrO UM MIpuksafHoro UCKyCCTBA;
-w3yueHve TeXHMKM WH TeXHOMOrMH rpacbWKM, CKYJIBMITYpbl WM MpHKsa/HbIX WCKYCCTB,

KOMITIO3HUYv;

- BLIMNOHeHMe 3a/JaHv Xy02%KeCTBEHHO-OPOPMHTEJIBCKOLO XapaKTepa;
- OpraHW3al{HO BbICTaBOK.
B) B KOJII€KTHBaX TeaTpaJIbHOrO HCKYCCTBA:
- u3yUeHHe MCTOPHH JOOHTeIbCKOFO TeaTpasIbHOrO TBOPUeCTBA;
- w3yueHve Cl|eHapHOro MaCcTepCcTBa;
- W3y4eHHe aKTepCKOrO MaCTepCTBa;
- W3y4eHHe TeXHUKH CL|eHH4eCKOl peu;
- W3y4eHHe TeXHHKHM CL|CHMYeCKOLO ABMKEHMA;
- W3yUeHHe ITHKH TeaTpa/IbHOrO HCKYyCCTBa.
r) B KOJWeKTHBaX XOpeOrpadHyeckKoro MCKYCCTBa (HapOsHOrO, KaccHueckoro, ICTpafHOro,

(ouKIOpHoro HM SabHOro TaHLeB):
- W3y4eHMe MCTOpHM xopeorpahuy, KaccMueckoMy HM XapakTepHOMy TpeHaKy;
- pa3y4HBaHHe HM TpeH@K CO/IbHbIX HM IpyMMOBbIX TaHeB, XOpeorpadpHyeckux MMHMATIOp,

KOMMO3HUMH, TAHL|eBAIbHbIX CFOHT, CFO)KeTHBIX MOCTAHOBOK.
J\) B KOJUICKTHBaX LMPKOBOTO HCKYCCTBA:
- W3y4eHHe HCTOPHM WMpKOBOLO HCKYCCTBA;
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- TIpoBeseHve 3aHATHH 0 TpeHaxKy u u3sH4eCKOMy pasBHTHIO;
- W3y4eHHe TeXHHKU LJMPKOBOrO HCKYCCTBa,
- W3y¥eHHe TEXHHKM My3bIKa/IBHOrO H XyOKeCTBEHHOFO O*OpMIIeHUA;

- IIpoBeyjeHve 3aHATHH Mo pexkKHccepCcKomy pellleHHto HOMepa.

O6mMe TpeboBaHHA K pe3ysIbTaTaM YC/IyTH.
- oB/layjeHHe MHHHMYMOM 3HaHHli, yMeHHM, HaBbIKOB B pa3/IMUHbIX o6macTax (KY/bTYpbl,

HayKH, TEXHHKU, OOLeCTBeEHHOM XKM3HM, OpraHH3al[Mu ocyra M OTAbIXa M Ap.);
-yMeHve TIPHMeHATb Nosly4eHHble 3HaHHA WM HaBbIKU B TIpakTWyeckoH eATebHOCTU

M1 MOBCeHEBHOU YKH3HH;
-yMeHHe MCTIO/Ib30BaTb CBOM TalaHTbI, BOOOpaxKeHHe, MbILLVIeHWe, aKTHBHOCTb B

TIOBCe/[HEBHOM COL|HMaJIbBHOM MoBe/{eHHH,;
- yMeHVe CoueTaTb pa3/IMUHbie BUAbI AeATebHOCTH UW MIpHMCHATh UX BO BHe KTyOHbIX

MepoOrlpHATHAX;
- pHoOperenue ycrovuMBoro MHTepeca K pa3z/IMUHbIM BU/aM MCKYCCTB;

- OB/layjeHve HaBbIKAaMM y4aCTUA B KOHKypCax, PeCTHBAIAX, BbICTAaBKAaX H AP.;

- oBlajeHve HaBbikaMH VH/MBUya/IbHOH M KOJWIeEKTMBHOM TBOPYeCKOH /esTeIbHOCTH;

- pa3BHTHe JIMUHOCTHBIX Ka¥eCTB, HeOOXOJMMBIX [VIA B3aMMO/eliCTBHA B TBOPYeCKOM

KOJWIEKTHBe (CAMOJMCUMIUIMHbI, BEIHOC/IMBOCTH, 4YBCTBa TOBapMLfecTBa Ap.);

- POpMHpoBaHve TYMaHVCTM4eCKOrO MMpOBO33peHHMA, TpHKaHCKOrO CO3HaHMA, YYBCTBa

TlaTpHOTH3Ma, JIOOBM M yBaKeHMA K JMTepaType M WeHHOCTAM OTe4UeCTBEHHOM KYJIBTYPBI.

2. Cneruduueckue TpeboBaHHa:
a) B OOacTH My3bIKaJIbHOrO HCKYCCTBA:
- O3HaKOMsIeHve C MUCTOpHeli HW Teopve My3bIKaJIbHOrO HCKYCCTBA;
- o3THaKOMJIeHHe C MpOv3Be/[eHHAMM PyCCKHX MW 3apyOexKHBIX KOMIIO3MTOPOB;
-yMeHHe pacilo3HaBaTb Ha CJIYX WM BOCIPOV3BOJMTb 3HaKOMbIe Me/IOAMM M3YYeHHPIX

IpOM3BeeHHii MHCTpYMeHTaJIbHBIX M BOKAJIbHbIX KAHPOB;
-yMeHve pa3IMuaTb 3By4aHHe OT/[CbHbIX MY3bIKAaJIbHBIX MHCTPpyMeHTOB, BH{bI XOpa UH

opkKectTpa;
- YMeHHe VCIIO/Ib30BaTb MpHoOpereHHble 3HaHMA VW YMeHUA B TipakTW4eCKON JeATeJIbBHOCTH

HM MOBCeJHeEBHO: %xK3HH VIA BbICKa3bIBAHMA COOCTBeHHBIX CyK/[eHHH 0 MY3bIKaJIbHbIX

TIPOM3BeeHHAX;
- HaBbIKH MCIO/HeHMA HapO/HbIX HW COBPeMeHHBIX TeceH (CaMOCTOATEJIBHO, B aHCaMOsIe Hi B

xope);
- HaBbIKH BOCIPHHMMaTb OOpa3Hoe cojjep»KaHve MY3bIKHM HM BOIVIOLMaTb erO B pasHbIx BUAAX

My3bIKaJIbHO-TBOPUeCKOM JeATeJIbHOCTH.
6) B o6macTu “300pa3HNTeBHOLO UCKYCCTBA:
- O3HaKOMJIeHHe C UCTOpHeli MU Teopveli H300pa3HTesIBHOLO MCKYCCTBa;
- O3HAKOM/eHHe C OCHOBHbIMM ABAeCHHAMM pyCCKOrO M MMpoBoro HCKYyCCTBa, yMeHHe

y3HaBaTb M3YYeHHble MpOw3BeeHHA;
- yMeHve TpaMoTHO HM o6pa3HO M300paxKaTb C HaTypbI M MO MaMATH NpesMeTbI (o6beKTEI)

OKpy>Karolyero Mpa;
- yMeHMe TIPHMeHATb XY/OXKECTBEHHbIe MaTepHiasibl (Tyalllb, aKBapeJIb, TYWIb, NPHposHble

HiTIOpy4Hble MaTepHasibl) H BbIpa3HTe/IbHBIe Cpe/{CTBa H300pa3HTe/IbHBIX (mimlacTuueckix) HCKYCCTB

B TBOPUeCKOM AeATeJIbHOCTH;
- yMeHHe MCiosb30BaTb MpHoOpereHHble 3HaHMA M YMeHMA B MIpakTMeCKOM eATesIbHOCTH

Vi TIOBCeJHEBHO! XKH3HM [VIA BOCIPHATHA HW OL|eHKM MpoM3BeffeHHH MCKYCCTBA, CaMOCTOATeIbHOU

TBOp¥eCKOH f[exTeMbHOCTM B PHCyHKe M >KMBOMMCH (Cc HaTypbl, Mo NaMaATH, BooOpaKeHH10),

B WJUEOCTpallMaX K MpOM3BeseHHAM JIMTepaTypbI H MY3bIKH, J@KOPATHBHbIX M Xy/O%KECTBCHHO-
KOHCTpYKTHBHBIX paorax ({M3aiiH NpeyjMeTa, KOCTIOMa, MHTepbepa).

B) B OOMACTH TeaTpasIbHOrO HCKYCCTBa:
- O3HaKOM/eHHe C UCTOPHeli MU TeOpHeli TeaTpasIbHOrO UCKYCCTBA;
- HaBbIKH OCO3HAHHOrO BOCHPHATHA MpOv3BeeHH TeaTpasbHOro MCKYyCCTBA;
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- pa3BHTHe aKTePpCKMX HaBbIKOB.
r) B OOmacTu Xopeorpaduyeckoro HCKYyCCTBA:
- 03HaKOMJIeHHe C HcTOpHeli MUTeopveli Xopeorpaduyeckoro MCKYCCTBA,

- yMeHHe pa3y4HBaTb HM TpaMOTHO, BbIpa3MTebHO UCHOHATh COMO HM B aHcamOvile

TIpOW3BeeHHA pavIMYHbIX X%KAHPOB M HallpaBleHH, OCHOBAHHbIe Ha MPOCTHIX TAaHLeBa/IbHbIX

3JIeMeHTax;
- HaBbIKH MMMpoBH3alJHu MpocTetiumMx xopeorpacwyeckHx KOMIO3KIMH.

A) B OOsaCTM JeKopaTHBHO-lpuksaqHOrO MCKyCCTBA:
- O3HaKOMJIeHHe C MCToOpHeli MU Teopve JeKOpaTMBHO-lIphkaf{HOro UCKyCCTBa,

- o3HaKOM/IeHHe C TIpOleccoM Mpow3BOACTBa MpejjMeTOB HM M3eNMH j\eKopaTHBHO-

MIpWKafHoro WCKyCCTBa M HapO/HBIX MPOMBICIOB, TeXHOMOTMYeCKUxX MporjeccoB PydHoro Hi

TIPOMBILVICHHOTO H3FOTOBJIEHHA TIpOsyKUMH;
- O3HAaKOM/eHve CO CHelMuKOM s3bIka pa3HbIX XY/OXKECTBEHHBIX MaTepHasOB, POJIH

BbIPASHTeMIbHbIX CpeACTB ((popMa, OObeM, L{BeT, MIMHUA, dbakTypa, TIpOCTpaHcTBO) B MOcTpoeHHu

XyJOxKeCTBEHHOrO Obpa3a, JJeKopaTHBHOH KOMI03H\M4);
- OB/lafjeHve Hava/IbHbIMM HaBbIKaMM paOOTb! B KOHKPeTHOM MaTepHalie (Makpame, OaTHK,

pOcricb Ilo AepeBy H T.I1.).
TIporeccet mpesocTaBleHHa yCiyr Ha KaKJOM 3TaMe 2K3HEHHOFO UMKsa CYT AO/DKHBI

COOTBeTCTBOBATb Tpoljesqypam (periaMeHTy, NopsjiKy M fp.), YCTaHOB/eHHbIM HaCTOAINHM

cTaHapTOM, TeXHMYeCKMMM YC/IOBMAMM, MeTOAMKaMu, MHCTpykKUMAMM HW ApyTMMM AOKYMeHTaMH,

pa3paOoTaHHBIMM VM yTBep»KeHHbIMM yupexkeHeM WIM BbIMeECTOALIAMM OpraHaMi.

Tpe6opaHua K oObemy M KauecTBy TipesocTaBideMoi yCyrM yTBepxKfaloTCA eKerOHO

B TOCYAapCTBeHHOM 3a/jaHHu.
3.14. Tpe6oBaHua yKOMIVIeKTOBaHHOCTH yapexkeHHA CieljMasIMcTaMH Hi Ux KBaIM@ukaluu.

Yupexyenue JO/DKHO paciiomaraTb HeOOXOAMMbIM YHC/IOM CielMaMCTOB B COOTBETCTBHM

CO LUTaTHBIM paciiMcaHveM yupexkseHHA JaHHOro THITA.
Crpyktypa M WITaTHoe pacmMcaHve yupexyeHHA yCTaHaBJIMBaroTCA C yueTOM oObemos,

C/IOKHOCTH BBITIOHAeMBIX paOoT, MexKOTpaC/leBbIX HOPM BpeMeHH Ha paOorTsl, BbITIOJIHAeMBIC B
YUPOKCHHAX, a TAKE BLIJeIAeMBIX OFO/PKETHBIX Cpe/{CTB.

OpraHu3aljMOHHO-yHKMoHalibHad CTpykKTypa CMOMHMTeIA AOJDKHAa oOecneuvBaTb
pacnpeyjenenve o6a3aHHOCTel M OTBETCTBEHHOCTH MepcoHasla, HCXO/JA H3 BO3MOXKHOCTH:

- BbITIOJIHeHMA 3a/JaHHoro OObeMa YC/Iyrv IpM yCTaHOBJIeHHOM KauecTBe;
- co6mr0 ena KBaMUuKal|MOHHbIX TpeOoBaHHi K MepCoHasly MCHOJIHUTeIA;
- o6ecneyenua Ge3s0nacHOcTH JIA %KM3HU WM 3f0pOBbxA rpaxkaH, OKpy2Karouje cpefbl, a

TakKe MpeOTBpalljeHHA Mpw4MHeHMA Bpefja MMyljecrBy TrpakyaH (TexHMKa Oe30racHOcTH,
TloxkapHad Ge30nacHOCThb, OXpaHa OKpyKatoljel cpefbl, eicTBHA B ype3BbIUaHbIx CHTyaljMAx U

Ap.).
O6pa30BaHHe, KBamuduKaljua, crak paOoTsi, BospacT HM Apyrue mpocpeccHOoHasbHble

XapakTepHCTHKM paOOTHHKOB, 3aHATHIX B OKa3aHMH Cir, OJDKHbI COOTBETCTBOBATb

YCTaHOBJICHHBIM TpeGoBaHHAM K COOTBETCTBYIOLIMM KaTerOpHaM MepCcoHasla yupexkeHHA.
Y cneymamcrops KaxKjo KaTeropH O/DKHbI ObITh OJDKHOCTHEIe MHCTpyKMH,

ycTaHaBiMBarole UX MpaBa, O6s3aHHOCTH M OTBeTCTBeHHOCTb. B WHCTpyKMM AOJDKHa CTOATb
NO/MMCb, pacluM@powka NO/MMcH Hi JaTa O3HAKOMJIeHMA CelMasMcTa C MHCTpyKMel M BHOCHMBIMU
B Hee H3MeHeHHAMH.

PyKoBOgMTeb AO/DKeH CrocoOcTBOBaTb pa3BHTHIO KafpOBOrO MOTeHIMaa yupexjeHHa,

pocry mpodeccvoHambHoro ypOBHA paOOTHHKOB, MpOBOJMTb HeoOxOJMMbIe MeporpwvaTHA m0

obecHeueHHI0 COOTBETCTBHA lIpodbeCCHOHa/IbHOH NpHro/HOCTH Mepconavia 34HMMaeMOM OJDKHOCTU

(BKMOUad NOBbIMeHHe KBaIMUKaljuM MepcoHasa Ha Oa3e CieljMasbHBIX yueOHbIX OpraHv3allMi,

TIpOBeseHHe ATTECTAaL{MH CrielMasMCTOB).
3.15. Tpe6opanua K HOpMaTHBHOMy oOeCcIieueHHIo yupexjeHHa, MpesocTaBiiArolyero

ycnlyry, BKHOUAIOT HasIMue CiletyrOWAX HEOOXOAMMBbIX JOKYMeHTOB:
- ycTaBa (MlojloxKeHHe) yuperkeHHa;
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- JOKa/IBHBIX aKTOB, PerlaMeHTMPYIOWMX eATeJIBHOCTL YUPOKAeCHHA,

- permlaMeHTOB Ha MpefocraBsieHHve yCuyr;
- HalJMOHaIbHBIX (TOCyaPCTBeHHBIX) CTaHJapTOB B oOacTH KYJIbTypbI WM HWCKYCCTBa,

cTaHJapTOB OpraHv3al{Mu Ip Ux HaIM4HM;
- KCIUIyaTalJMOHHEIX JOKyMeHTOB Ha OOopyjoBaHHe, TIpHOopb! U alinapatypy yupexqeHHa;

- HOPMaTHBHBIX JOKYMeHTOB, NpHKa30B M paciOpmKeHHH PYKOBO,MTeIA yupexKqeHHA

VW BbILLeECTOALJUX OpraHoB yipaBsleHHaA.
Ycrap yupexeHuA JO/DKeH BKOUATH B CeOs Ciesyroue CBe/eHUA:

-0 YopHyM4eckoM cTaTyce (yKa3aHHe Ha OplaHH3al|MOHHO-IIpaBoByto dopmy “ dopmy

CoOCTBeHHOCTH), yapesMTese, HAAMeHOBAHMH VMMeCTOMO/O*KEHHH,
-oO pesua3sHaveHuM yupexjeHva (MpefjMeT, BuybI, OpraHv3alia /eATebHOCTH

YUpOKJeHUA, Le V OCHOBHEIe 3aauM JeAaTebHOCTM yUpeKAeCHHA, KaTeropHn oOciIyKMBaeMBIX

MM);
- 06 McTOUHHKaxX (PHHAaHCHpoBaHHA, BeJOMCTBeEHHOH MplHa/iexKHOCTH WM NOAYMHEHHOCTH;
- 0 CIPyKTYPHBIX Nospa3j{eyIeHHAX, OCHOBHEIX HalipaBsIeHHAX UX J/eATCIIBHOCTH;
- 0 ipaBax MW OOs3aHHOCTAX yUpexeHUA, ErO OTBETCTBEHHOCTH;
-o6 ynpapneHuu yupexkjjeHvem, MepeuHe HOPMAaTHBHbIX aKTOB (Tlomo>*KeHHy),

perslaMeHTMpytOWMx JeATCJIbBHOCTh yUpPexKeHUA,
- 0 MOpayke peopraHyv3aljvu M JIMKBAal|M yupekjeHHus.
PermamMeHT npesOcTaBieHud YCIYTM - JOKYMeHT, Mpe/{CTaB/IAIOLMM COBOKYNHOCTS MpaBuill,

onpesemolyux MOpsfoK paOoTh! y4pexyeHHa, oMMcaHve MNpOleccoB, BYOB AeATeJIbBHOCTU

TIO NpeOCTaB/eHHIO YC HW TpeOoBaHMA K pe3yJIbTaTy OKa3aHA YC/IYTH.
CraHjapTbI COCTaBsIAIOT HOpMaTHBHy!o OCHOBy TpeOoBaHHi K YCJIOBHAM, Mpoleccam,

pe3y/IbTaTy lipe/fOcTaBsIeHUA yCIIyTH.
OKcIVIyaTaljMOHHble JOKYMeHTEI Ha MMerloljeecd B yUpExyeHHu obopyfoBaHne, TIpHOopEl

WU alilapaTypy [OJDKHEI cmocoGcTBOBaTb oOecmeyeHHIo Hx HOpMaJIbHoH u Oe30nacHon

9KCIWIyaTaljHi, OOC/lyKUBaHHIO Vi NO/jep»kaHvt0 B pabouem COCTOAHHH.
IIpouve JOKyMeHTHI: TeXHHYeCKHH MW JHepreTHYeCkMM NacHopT yupexkeHHA H Ap.
B yupexgjenum joupKeH ObITb yTBepxKJeH perslaMeHT OCYIIeCTBIeHHA MOCTOAHHOTO

llepecMoTpa AOKYMeHTOB, Mojipa3yMeBaroljM BKIOUeHHe B HHX HeoOXOJMMbIX W3MeHeHHH U
W3bATHe 43 OOpalljeHud yCTapeBLIMx.

3.16. KoHTposib 4 OLjeHKa KayeCTBa MpefOcTaBsieHHA YCIIYTH.
PykoBoguTenb yupexjjeHua JODKeH OOecneuMBaTb pasBTHe yupexkeHUA, CIOCOOCTBOBaTb

Pa3BMTHIO CHCTeMbI MeHe/PKMeHTa Ka¥ecTBa Mpefocrapienua ycrayr TOCT P 9004-2019,
OCYIJeCTBIATh BHYTPeHHH KOHTPOMIb MIpefOCTaBsIeHUA yCilyr Ha WX COOTBETCTBHE YTBepK/\eHHbIM
(yupexjeHveM, BBIMeCTOAIMMA OpraHaMM yipaBleHHa, Hay30pHbIMA OpraHv3aljMamu)
TpeGoBaHiam (cTaHjapTaM, perylaMeHTaM HM APYTHM HOPMaTHBHBIM J[OKYMeHTaM), OKHjaHHAM
nioTpe6utena. Tlopayok (permamMeHT) M CpOKM OCYIeCTBIeHHA KOHTpO/IA, MoKa3zaTeM OLjeHK
KauecTBa IpesOcTaBleHua yciyr U s@eKTMBHOCTH AeATeMbHOCTH yupexKyeHHA yTBepxKarOTCA
PYKOBOgMTeNeM yupexKjeHHsA.

IIpH KoHTpone w oveHKe coOmogenua oOujax tpeboBaHwi K ycmyre culefyerT
pykoBogcrBoBpatpca TOCT P 52113-2014 B yenax:

- oflpeseseHHA COOTBETCTBHA KauecTBa YCIyrH (Mporjecca MpesfocTaBieHHA yCIyTH, YCNOBHH
yUpexKeHMA KY/IbTYpbI HW HCKYCCTBA, MepCOHaJa, 3AHATOLO B OKAZAHMU YCIYTH, pe3yJIbTaTa OKa3aHMA
ycilyrv) Tpe6oBaHHaM HOpMaTHBHOH /OKyMeHTalun v/MM mloTpeOuTes;

- ycTaHoByeHua (bakTopos (yciloBuii), crocoOcrBy!olly4x JJOCTHKeHMIO TpebyeMoro ypoBHA
KaueCTBa YCJIYTH;

- CpPaBHHTebHOM OLeHKH (paHKMpOBaHWA) KayeCTBa BbINIOMHeHHA YCyrH pa3IMUHbIMH
MCNOJIHHTeIAMM.

Homenkiatypa MoKa3aTefeli KauecTBa yC/IyrH yCTaHaB/IMBaeTCA B COOTBeETCTBHH C
pervoHasIbHO CMcTeMOi Ol|eHKH Ka¥ecTBa B Ciepe KyJIbTYpbI, HacTosijero Crangapta uv LOCT P
52113-2014 c yueToM ycNOBHi OKa3aHHA YCAYTu.
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Koutpomp 3a coOmojjeHvem TpeboBaHHit K yculyre 4O/DKeH ObITb BHYTPeHHHM Hi BHELUHHM.

BHYTPeHHH KOHTpO/Ib KaveCTBa YCIYTH NPOBOJMT PyKOBOACTBO YUpexkeHHA HIM TIO ero

VHULMaTuBe CIel|MasIbHO yHOJIHOMOUeHHOe CIpyKTypHoe NoppasyqeeHue, WraTHad eAMHMIA, mm60

MOTpeOHTeMb B COOTBETCTBMM C yCMOBHAMM JJOrOBOpa (KOHTpakTa). O6bekTaMU KOHTPOJIA ABJIAIOTCA

MIpoljesypbI yupaBleHHA, YCOBMA, TIpOLecc MpesOCTaBMeHHA HW pe3yJIbTAT OKA3aHHA YCIYTU.
BHelIHvi KOHTpOsIb KavecTBa MpefOCTaBeHHA YCIYTH MpOBOsAT:
- yapeyuTesb B pesenax CBOWX KOMIMeTeHIMH TyTeM aHasiM3a M CpbaBHeHHA cbakTHUeCKOrO

IpegqocTaBieHud yupekjeHveM yCiyrH M ee COOTBETCTBMA JaHHOMY CTaH/apTy, a TakwKe MyTeM

ollpesjeleHva CTerleHH yAOB/IeTBOpeHHOCTH NoTpebuTenel KayeCTBOM YCIIYTH;
- OOIeCTBeHHBIi M 9KCMepTHBI COBeTEI B Mpejeax CBOMX KOMMeTeHIMM HM B COOTBETCTBHM

C TOO>KeHHeM 0 CHCTeMe He3aBMCHMOii OL|eHKM KaveCTBa JeATeIbHOCTH OpraHv3al{Mii Ky/IbTYPbl,

-WHBIe yupexfeHua (opraHv3aljau), oOslafatole KOHTPOJIbHBIMM = MOJIHOMO“MAMH

B COOTBETCTBHM C MO02%KeHHAMH JCUCTBYFOIerO 3aKOHO/aTEJIBCTBA.
OcHopoli OleHKH KauecTBa OKa3aHHA YC/IyYr ABJIAeTCA YPOBeHb Y/OB/IeTBOPeHHOCTH

nloTpe6uteseli oKa3aHHOW yCuyroui.
YpoBeHb y/OBeTBOPeHHOCTH oMpefeiseTcA W3yYeHHeM MHeHMM pa3IMUHbIX Ipytiil

floTpeGureneli (HaceneHua) a paOoTHHKOB yupexyjeHH oO ka¥yecTBe M {OCTYNHOCTH

TipefOcTaBsIeHHbIX YCJIYT.
Yupexyenve MpoBopMT u3yyeHHe MHeHHi NOTpeOUTesA CAMOCTOATE/IBHO (B dopme ompoca,

aHKeTHpOBaHHa ToTpeOuMTeleH, MOHMTOpHHTa OT3bIBOB TloTpeOutTeied Ha CcaliTe yupexkyeHHa,

aHai@3a KHWTM TpesqoKeHvii UM 1.11.) WIM MpMBseKaeT CllelMaM3HpoBaHHble OpraHH3aljui

(yupexjeHHs) C Ievib10 IpoBeeHUA COLMOOMYeCKHX MCCiIe,OBaHMH.


