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YTBEPX/EH
npukasoMm I'BYK r. Cesacromnoss

MK} «byxTta Kazaubs»

CTAHIAPT
OKa3aHMs# yC/lyr¥ M0 OPraHU3alMU U NPOBeeHHUI0 MepONpPHATHIA
B TOCY/\apCTBEHHOM 0X0/PKETHOM yupeK/eHHH Ky IbTyphI ropoja CeBacTono/is
«MHorodgyHKUMOHAIBLHBIN Ky/ILTYPHBI LleHTp
«byxra Ka3zaubs» (faree — CTangapr)

1. O6mue nooKeHUst

1.1. Hactosmuii CTaHAapT yCTaHAB/IMBAET OCHOBHBIE TpeGoBanus, obecreunBarolye
COOTBETCTBHE HA3HAYEHHUIO YC/IYTW 110 OPraHM3alié U NPOBE/IeHHIO MepOINPHATHI, B TOM HUHC/Ie
KyJbTypHO-MaCCOBBIX ~ MEDOTIPUATHI, IIPeJOCTaB/AEMOH B  TOCYZapCTBEHHOM Or0/KeTHOM
YUPeX/IeHNH Ky/IbTypel ropofa CeBacTonons « MHOTO(YHKI[OHATBHBIA KyJIbTyPHEIH LjeHTp «ByxTa
Kasaubsi» (nanee — MeponpusiTus, yupex/eHue COOTBETCTBEHHO), & TAK)Ke OCHOBHBIE I10/I0KEHHS,
OTIpe/ie/IAIOM{Ie KaueCTBO YCIYTH U TpeOGOBaHus K KaueCTBY M 6e30acHOCTH ee TIpe/I0CTaBIIeHHSI.

1.2. Cranzapt pacripocTpaHsieTcs Ha YCIIyTy, OKasklBaeMYI0 HACe/IeHHIO TI0 OpraHuU3al[|y
AOCyTa, W Ha yC/IyTW TIO OPTaHU3alM M TPOBEJCHHI0 MepOIIPUSTHIA (Ky/IbTYPHO-[0CYTOBBIX,
MH(OPMALMOHHO-TIPOCBETUTETHCKMX 1 TIP.) U HOCHT 06s3aTe/IbHbIi XapakTep [/ TpUMeHeHUs
CTPYKTYPHBIMH TI0/pa3/ie/IeHUsAIMU YUPEX/eHUs 110 HalIPaB/IeHUI0 UX [1esITebHOCTH.

1.3. B HacTosIeM CTaHAApTe MHCIOJb30BaHbI HOpDMaTHBHbIE CCBUIKM Ha CJIeYIOIIye
CTaHZAPTHL:

I'OCT P 1.4-2004. Cranzaptusanust B Poccuiickoit ®ezepauun. CTaHAApPTHI OpraHU3aLAi.
OO0m¥e 1oI0KeHUsT KauecTea.

I'OCT P 12.0.008-2009. Cucrema cTaHfapToB 6GesomacHocTH Tpyzaa. Cuctema yIIpaBJIeHUs
OXpaHOH Tpy/ia B opraHusarysix. [Iposepka (ayzur).

TOCT P 12.1.019-2009. Cuicrema cTaHzapToB 6e30MacHOCTH TPyZa. D/1eKTp0obe30macHOCTb.
O6mue Tpe6GoBanus u HOMEHKJIaTypa BU/IOB 3alI[UTEL

I'OCT P 22.3.03-97. BesonacHocTb B Ype3BBIYAKMHBIX CHUTyalWsiX. 3aljUTa HacCe/leHus.
OCHOBHBIE MTO/IOXKEHUSI.

L'OCT P 50646-2012 «¥Ycinyry Hacenenuio. TepMHUHBI H OIDeIe/eHMS

I'OCT P 52113-2014 «¥Yciiyru Hacesennio. HoMeHKIaTyDa mokasatesiett KauecTBa YCIyTr»

I'OCT P 52169-2012 «O6opynoBanue wu IIOKDBITHSA JETCKUX WIDOBBLIX IIOIIA/IOK.
Be30macHOCTh KOHCTDYKIIMY ¥ MeTO/IBI HCIILITAHMA, Obmye TpeboBaHus»

FOCT P 52301-2013 «O60pyioBaHHe ¥ MOKDBITHS IETCKHX WIDOBBIX IIJIOMIAJIOK.
BesonacuocTs mpu skcrutyatarum. O6iiie Tpe6oBaHs

I'OCT P EH 779-2014 «®uUILTDLI QUUCTKHA BO3AYXA 06ILErQ HasHaveHus. OrnpenesieHue
TeXHUYECKUX XapDaKTEePUCTUK»

L'OCT P 52875-2018 «YKa3zaTe/ly TAaKTHILHBIE Ha3eMHbIE /s WHBAJIU/IOB TI0 3DEHMIO.
TexHuyeckye TpeGoBaHUs»

I'OCT 12.1.004-91. Cucrema CTaHJapToB Ge30MacHOCTH Tpyja. IToxxapHast 6e30IMacHOCTb.
Ob61me Tpe6oBanys.

1.4. B HacrosmeMm craHjapTe MpHUMeHEHsI CIeAYIOIMe TePMUHBI C COOTBETCTBYIOI[UMU
orpe/ie/IeHUSIMMU:

1) Meporipusitrie (B 3aBMCHMOCTH OT YMC/TEHHOCTH YYaCTHHKOB) IIOJpa3szie/IsioTCs Ha:

KOJI/IeKTUBHBIE (C KOJIMYECTBOM YYaCTHUKOE OT 2 110 49 ueioBeK BKJIFOUHTEIBHO)

MaccoBbIe (C KOJIMYeCTBOM YUaCTHUKOB OT 50 u 60j1ee YeJ/IoBeK),




C yJacTHeM TPakfjaH, B TOM UHC/Ie B COCTaBe OpraHM30BaHHBIX rpyr, a Takke C yuacTHeM
HeCOBepILeHHOJIETHUX JeTeif, B TOM YKC/le B COCTaBe OpraHW30BAHHBIX rpymm (¢ 06s3aTebHBIM
TIPUCYTCTBUEM DYKOBOJUTEJNIEH TPYIIIbI, yunTesiei, BOCIIMTATe/eH, HHBIX COBepLIEHHO/IETHHX
COTIPOBOXK/AIOIHX), OOBe/[MHEHHBIX e/JUHCTBOM 1ie/1eii, UHTepecoB, MOTpeOHOCTeH, OpraHu3yeMble
yupex/jeHneM U (WM) CTOPOHHMMH OpraHM3aTopamu (ropyIeCKUMH He3aBUCHUMO OT ¢dopMsbl
COBCTBEHHOCTH M BeJOMCTBEHHOW TIPUHAZIEXKHOCTH HIIU ¢usHUeCKUMU JTUIIAMH), KaK-TO:
Ipa3JHAYHbIE, pa3BleKaTe/bHble, JOCYrOBbIE, KOHIIEPTHBIE, IIPOCBETUTE/IbCKHE, LUPKOBEIE,
3pe/IMIHbIe, TeaTpajibHble, PEK/IaMHbIE, KOPITOPATHBHBIE, CTIOpTUBHBIE U IP.,

2) MeporpusiTus (B 3aBUCUMOCTH OT (mHaHCHpOBaHWs) IPOBOJATCA Ha fecrIaTHOM OCHOBE
(3a cuer cpepcTB Orofkera ropoja CepacTornosis) ¥ Ha IUIATHOM OCHOBe (OpraHusyemble M
TpOBOJMMbIE CBEPX YCTAHOB/IEHHOTO TIOCYyAapCTBEHHOTO 3ajanvs, a Takke B CIydasX,
orpeie/ieHHbIX  deepasbHBIME - 3aKOHAMK,  3dKOHAMM ropoga Cesacronosii B TIpefesax
YCTaHOBJIEHHOT'O OCY/iapCTBEHHOTO 3a/1aHKUA).

3) MeporpusiTisi (B 3aBUCUMOCTH OT XapakTepa TIPOBE/EHNs) T10/IPa3ZesIsI0TCA Ha:

Ky/IbTyPHO-ZA0CYTOBOE MepOIIpHsITHe — MepOPHSTHE, B TOM AHCTIE MaccoBOe, HallpaB/IeHHOe
Ha V/OBIETBODEHME JyXOBHBIX, SCTETHYECKHX, HMHTe/IeKTya/IbHRIX ¥ fipyrux IoTpebHOCTEH
HaceneHus B cdepe Ky/IbTypbI U JOCYTa, CO/eHCTBUA CBOBOIHOMY YUaCTHIO TPaK/IAH B KyJIbTYPHOM
JKM3HM 0OmjecTBa, NpUOOLIEHMS K KyJbTYPHBIM IIEHHOCTAM, MPOBO/VIMOE B CHelHaJbHO
Orpefie/IeHHBIX JIjIsi 3TOr0 MeCTax (B TOMeILeHUsIX, Ha TEPPUTOPHAX, a TakKe B 3AHIX,
COOPY)KEHWSIX, Ha MPUIEraloluX K HAM TeppUTOPHAX, Tnpe/jHa3HaueHHBIX (B T.4. BpPeMEeHHO0) WK
MO/ OTOBJIEHHBIX JI/Is TIPOBEJCHUS TAKOI'0 MepOTIPUSTHS);

MH(OPMALMOHHO-TIPOCBETUTE/TLCKOe MEPONPUATHE — MepOIpUsiTHe, B TOM YHC/Ie MacCoBOe,
HarnpaB/ieHHOe Ha Y/OBJIeTBOpeHUEe MH(OPMALMOHHBIX, MHTE/UIEKTya/lbHbIX, M03HABATE/IbHBIX U
JpyTux MOTpeOHOCTeW Hace/leHWs B cdepe Ky/IbTyphl, COfieHCTBHE TPOCBEIIEHMIO 1 ceoboiHOMY
yUYaCTHIO rPaKAaH B KyJ/IbTYPHOH XU3HHA o61recTBa, IPOBOAMMOE B CIIeL{HaTbHO OTIpeeTeHHbIX /I
3TOr0 MecTax (B TIOMeIIeHMsX, Ha TEPPUTOPMAX, & TakkKe B 3/AHIIX, COOpY’KeHUsX, Ha
TIPUJIETAFOLIMX K HUM TEPPUTOPHUAX, Mpe/Ha3HAUeHHBIX (B T.4u. BpEMEHHO) WJ/IX [10/irOTOBJIEHHBIX /71
TpOBe/leHHs] TAaKOI'0 MepOTIPHSITHS);

4) yoyra mo OpraHM3allyi U NPOBE/IeHNI0 MepOTIPUATHS-: pesy/bTaT HernocpejCTBeHHOr0
B3aMMO/|eHCTBUS UCIIOJIHUTENA C MaCCOBbIM rioTpebuteseM (C TPyTIOH noTpebuTenel) ycayry, a
TaKKe COBCTBEHHOM /iesTelbHOCTH HCIIOHUTEIS 110 Y/I0B/IETBOPEHHIO [lyXOBHBIX, 9CTeTUUECKUX,
WH(POPMALIOHHBIX ¥ UHTEJ/IeKTYa/IbHBIX notpeGHOCTelt B cdepe KyJIbTyphl U J0CYTa, COZeNCTBHUSA
TIPOCBEIIEHHI0 U CBOOO/HOMY y4aCTHIO IpaxcaH B Ky/JIbTYPHOM JKH3HH 0OIL{eCTBa, MpUOOILeHMS
K Ky/IbTYPHBIM LIEHHOCTSIM.

5) MCTIO/IHUTENb — YYPeXAeHHe Ky/lbTypel M MCKyCCTBa, npe/iocTap/solee  yClayru
T10 OpraHu3alyy ¥ NpoBeZeHUI0 MEpOTPYATHN,

6) noTpeGuTens — GU3MUECKOe WM FOPUAUUIECKOE JIULO, IPUCYTCTBYIOIee (MPHHAMALOLIee
y4acTye) B MEPOIIPUATIN;

7) yciiyra — yc/ayra 1o OpraHu3aliiy 1 [pOBe/IeHAI0 MepONpUATHS,

8) yupeuTeb — WCIIOJHUTE/IbHEIH Oprat, UCTIONHSIOIME (QYHKIMKA ¥ TIOTHOMOYMA
yupeauress ([lernapramMeHT Ky/bTypbl TOPO/Aa CeBacTornoss);

9) MeCTO TPOBe/|eHNs] MepOTIPHSTHS — TOMELeHUs, TeppUTOPHY, 3[jaHusl, COOPY>KeHU,
BK/TIOYAs TIPUJIETAIOLITYI0 TePPUTOPHIO, Mpe/iHasHAUCHHBIE (B T.u. BpeMEHHO) WJIH IIOJrOTOB/IEHHbIE
/151 TIPOBeZleHUsI MEPOTIPUATHS.

1.5. MeponpusTys He [J0/DKHBI IPOTUBOPEUMTD yCTaBHOM JIeTe/IbHOCTH yIPeXK/eHH.

1.6. B ciayyae TNpOBeJeHHMs COBMECTHOTO MEPONPUATUSL C NpUBJeYeHreM CTOPOHHMX
FOPH/IMUECKUX W/HIK (PU3UIeCKHX JIML] OpraHu3ariis 1 TIpOBe/ieHr e MepOIPUSITHS OCYIIeCTBIACTCH
Ha OCHOBaHMH COOTBETCTBYIOLMX [JOrOBOPOB M/ COTJIallIeHHH.

2. XapakTepuCTHKa yCIyrH

2.1. Ycjyra 1o opraHu3aiyy v nNpoBe/ieH o MEepOMPHUATHH Npe/lyCMaTpHUBaeT:



- TIO/AFOTOBKY MEpOIIPUSITHS;

- IPOBe/IeHHe MEPOIIPHSTHS;

- obecrieueHne yC/IOBMH MpOBeJeHHs MEpONpUATUST BHYTPH IIOMeLleHHH (OpraHusaLus
AOCTyla M TIpEIOCTAB/IEHUE 3DUTE/IBHBIX MECT BCeM IIOCETHTE/SIM MepOIpHSTHs, obecriedeHue
TIO>KapHO 6e30MacHOCTH, OXpaHa 06IIeCTBEHHOr0 IIOpsiIKa U T.J.);

- obecrieyeHye ycioBHil MpoBezeHus MEpOIpHUATUSI BHE MOMeljeHrH (06yCTpoicTBO MecT
TIpoBe/ieHNs] MEPOIIPUATANH U MX yOOpKa IO OKOHYaHWM MepOIpHUSTHiA, obecredeHne TI0KapHOM
besonacuocTy, obecrieuenre paboThl  GpHrazpl CKOPOW MEeJMLIMHCKOH IIOMOILM, OXpaHa
0011jeCcTBEHHOTO MOpsAKA U T.11.).

2.2. Yciyra 10 OpraHU3aliui U IIPOBEZeHUI0 MepOPHSTHIA ro/ipasfessieTcs Ha:

- OpraHM3alliio U NPoBe/leHNe KYJIbTyPHO-/J0CYTOBBIX MepONPHUSITHIA;

- OPraH13alMIo U NpOBe/leHIe NH(OPMALMOHHO-TIPOCBETUTE/LCKUX MEPOIIPHSITHIA,

2.3. Ky/IbTypHO-/10CYTOBbIE MEPOTIPUATHS MOryT NPeJOCTaB/IATHCS B CJIEIYIOIIUX OCHOBHBIX
(opmax: opraHWsauUs M IIpOBexeHHEe KOHI[ePTHBIX IIPOrpamM, BeuepoB, 0asioB, Npa3/HHKOB,
WIPOBBIX NIPOTPaMM, IIOY-TIPOrpamMMm, 06ps/IOB ¥ PUTYa/IOB B COOTBETCTBMHU C MECTHBIMH OGLIYasMuU
¥ TpajuLysMy, ecTuBasel, KOHI|EDPTOB, KOHKYPCOB, CMOTpOE, BUKTODHH, BBICTABOK, SIPMapok,
JIoTepel, KOPIIOPAaTUBHBIX MEDOIIPUATUIM, KAPDHABAJIOR, IIIECTBHIA, HapOJHBIX I'Y/IAHHH, CIIOPTHBHO-
03/J0POBUTE/IbHBIX MEpONPUATHIL, IUPKOBBIX U TeaTPalTH30BaHHbIX MPE/CTABIEHNH U [OCTAHOBOK,
CIIeKTaK/eH, —O/IarOTBOPUTE/IBHBIX  aKLWi, —/1eMOHCTpALid KWUHO(UIIEMOB, BUZIEOTIPOrPaMM,
(heliepBEPKOB, NMPOTOKOJIBHBIX MEpOIIPHSTHA, OpraHu3aLyst paboTel UrPOBBIX KOMHAT JJIs [eTeil
(B T.4. C BOCTIUTATe/IEM Ha BPeMs TIPOBE/EHHUs MEepONPHATHH [/ B3POCIIBIX).

2.4. In(opMalHOHHO-IIPOCBETUTE/IbCKHE MEpOIpUATUS ~ MOLYT  TPe[OCTaB/SATHCA
B C/IeAyIOIMX OCHOBHBIX (pOpMax: OpraHU3aliyst U MPoBe/IeHHe JIATepaTypPHO-My3bIKalbHbBIX BCTpeY,
BU/ICOTOCTUHBIX, BCTPEY C JeATE/ISIMH KyJIbTYpbl, HAYKH, JIATEPATyphl, (hOPYMOE, KOH(pepeHIUi,
CHMIIO3HYMOB, CBE€3/I0B, KPYI/IBIX CTOJIOB, CEMHHApOB, BBICTABOK, TBOPYECKHX nabopoTopwuii,
MAcTep-K/IaCCOB, SKCKYPCHH, SKCIIeIULIMH, eKIMOHHBIX MEPOTIPUATHH, TIpe3eHTaL il 1 Tp.

2.5. Ilepeuens dhopm opraHusaiuu u mpoBeseHUs MepOIpPHUITHI MOXeT OBITh paciuupeH
UCIIO/IHUTE/IEM B 3dBUCHUMOCTH OT CIeLUM(UKH 06C/Iy)KMBAeMOro KOHTHHIeHTa noTpeburesne,
B COOTBETCTBHUU C YCTaBOM UCIIO/IHUTEJIS.

2.6. lloTpebuTensamu yc/yrv 1o opraHu3anud u TIPOBE/IEHUI0 MEPOIPUATUM MOTYT OBLITh
ropuandecKre u Qusndeckue Muia (yOIyrd IpefoCTaBIsSIoTCA BeeM rpax/jaHaM BHe 3aBHCUMOCTU
OT Mo/a, BO3pacTa, HALMOHA/IBHOCTH, 00pa3’oBaHUs, COLMATLHOTO IIOJIOMKEHHUS, MOJUTHIECKHUX
Y PEJIUTMO3HBIX yOeXKaeHwit).

B OTAeNbHBIX CiTyuasx s HeCOBepIIEHHOIETHHX TPpaXJaH MOTYT ObIThb YCTAHOBJ/IEHBI
OrpaHKIeHUs JOCTyIla K yC/Iyre, KOTOpPble DerJaMeHTHPYIOTCS BHYTPEHHHMHU JOKYMeHTaMu
WICTIO/THATEJIS.

2.7. OcHOBaHUeM /IS OKA3aHUA YCIYTH TIOTPeGUTENI0 SBIISeTCs: NpUOOpeTeHHEIH BXOAHOI
buner (aboHeMeHT), [OKYMEHT, B COOTBETCTBHM C AEUCTBYIOIIUM  3aKOHOJATe/TLCTBOM,
YAOCTOBEDSIFOIMM IPaBO Ha IPeJOCTAB/IEHHE JIbFOTHOI'O TIOCeIleHHs. YYpeX/JeHUss B Ciydae
TIPE/IOCTAB/ICHHS YCIIYTH 38 IIATy - [/ist GU3MYeCKHX JIALY; JOTOBOP — /I FOPHHIECKUX JILL.

2.8. OcHOBaHMAMY JI51 0TKa3a B MOy YeHHH YC/IyTYA MOT'YT ObITh:

- HaXO)K/leHue TI0TpebuTe/Is yCIyry B COLMATbHO HealeKBaTHOM COCTOSIHUH (BpaxnebHbIit
HACTPOH, arpecCUBHOCTS, MPOSIBIEHHE HACK/IHS, aJIKOTOJBHOE, HapKOTHUYeCKOe HIH TOKCHYeCKOoe
OIbSAHEHHWE U [Ip.);

- OTCyTCTBHe Ouseta (aboHeMeHTa) Ha IIpefOCTaB/IeH e yciyru (B ciiydae TmpejoCTaBIeHUs
YCJIYTH 3a I71aty);

- oOpaiienue roTpeGurens yciyru 3a NI0JIyYeHHeM YCIyTH B JaTy W/WIA BpeMs,
HE COOTBETCTBYIOLIYIO JaTe W/WIM BPeMEHH IOCELIeHMs, YKAa3aHHOU B GHieTe (abonemenre,
TIPUIVIALIEHUH M T.J.) (32 HCKTIOYEHHeM C/lyyaeB [epeHoCa WCIO/IHHTeIeM JlaTbl W/UIA BPEMEHH
TIPOBE/ICHUS] MEPOTIPUATHUS B CU/TY (POPC-MAKOPHBIX 06CTOATENBCTB);

- OTCYTCTBHE /J0r0BOpa — JI/Is FOPHUUYECKOTO JIMIIA.

2.9. [pegocTaBiieHne yCIyru MoxKet ObITh IIPUOCTAHOBJIEHO B C/TyYasiX:
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- BHE3allHO BO3HUKILEN aBapUMHOW CUTyalud B TIOMeIIeHHsX (Ha TeppUTOpUAX), B/HA
KOTOPBIX OCYI[eCTB/ISIETCSA TpeJOCTaB/IeHNe YCIyTH;

- CO3/laHis  peaJbHOM YIpo3bl HOPMalbHOMY  (YHKLMOHHMDOBAHUIO  YUPEXKIEHHUS
WM OpraHM3al{ysM, Paclio/IoKeHHbIM BO/IM3M MecTa IPOBeJ|eHUs] MEPOMPUSTHS, a TaKKe YIPO3bl
OesonacHOCTY NOTpebUTeel YCIyT ¥ HapyIeHus 0BIeCTBEHHOTO TTOPS/IKa;

- BHE3allHO BO3HMKIIMX TPHPOJHBIX KaTak/JM3MOB, B/MAIONMX Ha 0e30macHOCTb
JleTe/IbHOCTU YUPeX/IeHUsI U OKa3aHWs YCIIyT;

- IPOTUBOPEYHS] COZEP)KaHHs MepONPHUATHS OOIIENPUHATHEIM HOpPMaM O06IjeCTBeHHOM
MOpaJii U HPAaBCTBEHHOCTH:

- TIponaras/ja nopHorpaduy, yrorpebieHus Tabaka, aKOro/IbHBIX HAlTUTKOB U IIKBA, a TAK)KE
VHBIX BPeJHBIX IIPUBBIYEK;

- rIporaraHja HaCW/IWs, HalMOHA/JbHOW W peNUrMo3HOM HeTepIMMOCTH, Teppopu3Ma M
APYTUX IPOSIBIIEHUH SKCTPeMHU3Ma.

2.10. Orpannyenus 0CTyna K yC/Iyre U OCHOBaHMs I OTKa3a B IIPEJOCTaB/IEHUH YCIIYTH,
a TAaKXKe I[IepeyeHb JOKYMEHTOB, IIPe/IOCTaB/isieMbIX IIOTpeOUTeNeM /i TOAyUYeHUs YCIyTH,
OTPa)kaloTCs B perjlaMeHTe [1peJ0CTaB/IeHUs] TOM WIH UHOW YCIIyTH.

2.11. PeryiameHT I1pe/10CTaB/IeHHs YCIYTH COIJIACOBBIBAETCS C YUPEUTE/IEM M YTBEPKAAaeTCs
PYKOBOJUTENIEM YUPEXK/EHHS.

3. O0mue TpeGoBaHMsA K YC/Iyre 10 OpraHU3aul
M NMPOBe/IeHUI0 MepOnpPUsTHIA

3.1. C y4eToM yC/IOBUM OKa3aHHS YC/IYT 110 OPraHM3alMd ¥ IMPOBEJEHHUI0 MEpPOTPUSTHMN
obmye TpeboBaHuA K yciyram BKItodaroT cregyoriee (COCT P 1.4):

- COOTBETCTBUE yCJIyTH LieJIeBOMYy Ha3HaYeHHUIO;

- COLMa/bHYIO a/IpeCHOCTb;

- KOMIUIEKCHOCTb YC/IYTH;

- 3PrOHOMHUYHOCTD ¥ KOM(OPTHOCTD YCIIyTH;

- 3CTETUYHOCTh YCJIyTH;

- TOYHOCTBb ¥ CBOEBPEMEHHOCTh IIpeZl0CTaB/IeHUs yCIyTH;

- M'H(OPMAaTHBHOCTh YC/IyTH;

- 6e30MacHOCTh YC/IYTH /ISl KU3HU M 37]0POBbsI 06C/TY)KMBAEMOro Hace/IeHHsl M [epcoHasa
HCTIO/IHUTEIA, a TAKKe COXPAaHHOCTh UMYIIECTBa 00C/Ty’>KHUBAaeMOr'0 HaCe/IeHNS;

- OpraHv3aLyIo [peJoCTaB/IeHus yCIyTy;

- TpebOBaHMA K ITePCOHANY YUPeXKIEHUsI-UCTIONHUTE/ISA U Ky/IbType 00C/IyKUBaHHS;

- KOHTPOJIb ¥ OL[eHKY KauyecTBa I1pe/j0CTaB/IeHUs YCIyTH.

3.2. CoOTBETCTBHE YC/IYTH 1je/IEROMY Ha3sHAYeHHIO. Y C/IyTa I10 OpPraHU3aliy U TIPOBe/IeHUI0
MEpOMPHUATHH /I0/DKHA COOTBETCTBOBATh CBOEMY IIe/IEBOMY HA3HAUYEHWIO, T.e. [0/UKHA OBITh
Harpas/ieHa Ha y/I0OB/IETBOPEHHE JYXOBHBIX, MHTE/UIEKTYa/IbHbIX, 3CTETUYECKUX, MH(OPMAIIMOHHBIX
U [pyrux rorpebHocTell HaceneHus B chepe Ky/JbTYphl U [OCYTa, COZEHACTBUE MPOCBEIeHHUIO,
CBOOOJHOMY YUYaCTHUIO TPaKfjaH B KY/IbTYPHOM KM3HM 0OIecTBa, NpUOOIIeHre K Ky/IbTypPHBIM
LEHHOCTSIM.

3.3. TpeboBaHMs K NOPSIAKY U YCIOBHSAM OKa3aHUs Y CIIyTH.

YupexieHre MOXKeT Ipe/IoCTaB/IATh Y C/IYTY IIPY COOIIOZIeHUH CTeIYIOIINX YCIOBHIA:

- YKOMIUIEKTOBAHHOCTH YUpesk/ieHHsl KBanu(UIIMPOBaHHBIMU KajlpaMu;

- HUIMYKA ~ MaTepHabHO-TeXHUYeCKoro obecrieueHusi  (TIOMEIeHHsI, TeXHHYECKOIr'O
000py/loBaHKs, My3bIKaIbHBIX WHCTDYMEHTOB, XY[OXXECTBEHHOrO O(OpPM/IEHHMS, CLieHUIeCKHX
KOCTIOMOB U PEKBH3UTA);

- HIMYKA OOC/Ty)KMBAIOILEr0 M TEXHMYECKOro IepPCOHala YupeXkJeHHs, Y4acTBYIOILEro
B IIpej0CTaB/IeHUU Y CITyTH;



]

- cOO/IIOZIEHNsT TOYHOCTH W CBOEBPEMEHHOCTU TIPEOCTaB/IeHUs] YCIYTH: YupeX[eHue
JO/DKHO OKasblBaTh BoiOpanubii [losyuaTeneM BHY YOIyTU B CPOKM, YCTaHORJIEHHBI®
[eHACTBYIOIIMMH TIPaBH/IaMH OKa3aHUs Y CJIyTH WX JOTOBOPOM 00 OKa3aHUM Y CITyTH.

s mionyuenust YCIyry rpakiaaHaM HeoOXOWMO B Ha3HaueHHOe BPeMsl JIMYHO SIBUTHCS
K MeCTY TIpOBe/IeHUsI MEePOTIPUATHSL. []/s 3aK/TI0UeHHsI JIOTOBOPa Ha OKasaHue Y CJIyTH Ha BO3Me3/JHOI
OCHOBe HeoOXx0[iIMO 00paTUTECA B YUpexeHue B pabodee BpeMsl.

Ilpefocrap/ieHde YCIyTH HOCHT MacCOBbId xapakTtep ¥ He Tpebyer oT Ilomyuarens
TIpe/[OCTAB/IEHHS CIIeI[Ha/IbHBIX JOKYMEHTOB.

B ciyuae mpefocTaB/ieHdst Y C/IyTH Ha TUIaTHOM ocHoe IlosyuaTensb [oO/DKeH NpeAbsSBHThL
JeXYpHOMY TI0 3aly WIM aJAMHUHUCTPATOPY TpPUOOpeTeHHbIM OwWier WIX MHOM J[IOKYMEHT,
TpeJOCTAaB/ISIOIINHA [TPAaBO Ha MOCeL|eHIHe MePOTIPUATHSI.

Ha Bcex sramax peanusaiui YQIyrd (IUIaHUPOBaHUs, pa3paboTKH, peK/aMHPOBaHMS,
TIpe/I/IO>KeHus], BOCTPeOOBaHUs) O/DKHBI YUUTHIBATHCSI AKTYa/lbHOCTb, COBPEMEHHOCTh METO/OB,
dopM ¥ CIIOCOOOB HCIIOJHEHMs, TIOJIE3HOCTb U COOTBETCTBHE CIPOCY, WH(OPMATUBHOCTL U
COJZlep>KaTeIbHOCTb, XY/ 10’KeCTBEHHBIA YPOBEHb.

[lesTelbHOCTE  YUpEeX/IeHUs] 10 TPefOCTaB/IeHNI0 YCIyrd [lO/DKHa  Y/0BJIETBOPATE

JIyXOBHbIE, 3cTeTHyeckue rorpebHocTr Ilosmyuaresedf, croco6CTBOBaTh MOBBIIIEHHIO UX
KyJIbTYPHOTO YDOBHSL.

TpeboBaHUs K OpPraHU3aLdy MEepPOTIPUSITHI B TIOMell[eHUsIX.

YupexxaeHue, OKasblBalolljee YCIyTy, J[JO/DKHO HHGOPMHDOBAaTh JKUTe/lled MU TOCTeHd
HACe/IeHHOTO TYHKTAa O TPe/CTOSIEM MEpPONpUSTHM uepe3 aduiiy, myb/ivkanyd B CpefCcTBax
MaccoBoi uHopmauuu (fanee — CMU), Ha opULMaNBEHOM CaiiTe U CTPaHULIAX B COLUA/IBHBIX CETSIX
C yKa3aHHeM MecCTa IpPOBe/leHUs MepOoNpHuATHs, BpeMeHH Hauyaja MepOIpHUATHA W KOHTaKTHOI'O
Tesie)OHa [JIS1 CIIPaBOK He MeHee ueM 3a 5 [JHell [0 IIPOBe/IeHUs] MePOIPUSTUS.

YupexkeHHe, OKa3bIBaolllee YCIYTY, AO/DKHO IIPefoCTaBIATE HH(POPMALMIO O MecTe
TIPOBE/IEHNST  MEPOIPHATHs], JPYTMX acreKTax IpOBeJjeHUs MepONpHUsTHs 10 TeaedOHHOMY
00pall[eHHIO JKUTe/el U rocTell HaCeJIeHHOro NMyHKTA. Tese)oHHbIe KOHCY/IbTALMU [OJDKHBI OBITh
JOCTYIIHBI CO AHS ITyO/IMYHOr0 00BSIB/IEHUS O IPOBEIEHHUH MEepOTIPUSTHSL.

[MomelrieHusi, B KOTOPBIX TIPOBO/STCSI MEPOIIPUSTHSL, JOJDKHBI COOTBETCTBOBATh TPeOOBaHUAM
TI0KapHOM 0e30I1aCHOCTH U CAaHUTapHO-TUTHEHNYeCKUM HOPMaM.

3.4. MaTepHa/ibHO-TeXHUYeCKoe obecrieueHre Y CIyTH.

YupexjieH#e pasMellleHo B CIelUaJbHO TMpeJHa3HaueHHBIX U  TPHUCIIOCOOIeHHBIX
MIOMeIIleHUsX, JOCTYITHBIX JI/Is1 HaceIeHu .

3maHue uMeet y00HbIH MObe3] U CJIeAYIOLHe TTOMelleHHs:

- KUHOKOHILIEPTHBIN (3pUTeIbHBIN) 3a/1 BMeCTUMOCTBIO 10 400 Mecr;

- KOH(epeHI[-3a/1 BMECTUMOCTBIO 710 38 MecT;

- (poite 1-ro u 2-ro sTAXKEW;

- PereTUI[MOHHBIE TTOMEIeHUs /i TPYIIITOBBIX ¥ MHAUBU/IYa/ILHBIX 3aHATHUH;

- IJIOI@/¥ /ISl OpraHM3aljiy BhICTABOK;

- KOCTIOMEDHBIE;

- a]MUHUCTPATUBHbIE ¥ TEXHUYECKHE [TOMell|eHMs];

- BCIIOMoraTebHble (CIy>kKeOHbIe) TIOMellleH s

YupexgeHue [J0/DKHO OBbITh TeXHHWUECKH OCHAILleHO U MMeTb OpPITeXHMKY, CBETOBOE,
3BYKOYCHWINTe/IbHOe 000py/10BaH1e, KWHO- WK BUJe0arnaparypy, ayAU0TeXHUKY.

YupexzeHrHe [JO/DKHO ObITh OCHAIeHO 00Opy/JoBaHWEM, ammaparypoil u npubopamy,
OTBEYAIOUIAMH TpeDOBaHUAM CTaHZAPTOB, TEXHUUECKHMM YCJIOBUSM, JPYTMM HOPMAaTHBHBIM
JIOKyMeHTaM U 00ecIieurBaroIMMU HaJjjiexalljee KauecTBO IpeloCTaB/IsseMON Y CIIyTH.

O6opyznoBaHue, rpubOpLI U anmaparypy CilefyeT MCIOAb30BaTh CTPOrO II0 HasHAYEHUIO
B COOTBETCTBHHM C SKCIUTyaTal[MOHHBIMU [OKYMEHTaMH, COZiepXKaTb B TeXHWUYeCKH HCIIPaBHOM
COCTOSIHUM.

HewucrnipaBHoe o6opy/joBaHie, TpubOpPEI M ammapaTypa [JJO/DKHBI OBITH 3aMeHEeHB,
OTPEMOHTHUPOBaHbI (€C/IM OHU I0/|/IeXKaT PeMOHTY) W/IM U3BATHI U3 3KCIUTyaTaluH.
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YupexxieHre [IO/DKHO MMeTh My3bIKQIbHBIE HHCTPYMEHTHI, CIIEHHYeCKHe KOCTIOMEL,
PEKBU3WT [yI5l IPOBEJIEHUA MEPOIPUSTHIA,

3.5. ConpanbsHast aipeCHOCTb.

ConpanbHasi  afjpecHOCTb yCIyTH ITI0 OPraHW3alid W TPOBENEHMI0 MepOIpHSTHIA
TIpelyCMaTpHUBaEeT:

- 00€CIIeYeHHOCTh  yC/lyTOH M JOCTYIIHOCTh [yIs MOTpeGHTeNell pas/iMuHEIX COLMAILHO
3HAQUMMBIX KaTerOpuii (B T.4. [ieTeil, Mmofell C OrpaHUYeHHBIME (QU3MIECKUMH BO3MOXKHOCTAMHA U
Ap.);

- COOTBETCTBUE YC/IYTM OXW/JAHUAM U (U3NYECKMM BO3MOXKHOCTSIM PAas/IMUHBIX TPYIII
notpebutenell, BKmModYas MeroAbl M (OPMBI 0OCITYKMBaHWS, npoecCHOHaNbHBIN  YPOBEHb
06c/y>K1BaroLIero nepcoHasa, HOMEHK/IATYPy M COZeP)KaHHe OKa3bIBaeMbIX yCIIyT;

- Ha/IMuMe B NpaBH/IaX OOCIy)XMBaHUs OMpeJeeHHbIX JIbIOT M YC/IOBMHA /sl COLAIbHO
3HAYMMBIX KaTerOpui NoTpeOuTe e,

ConpanbHy 0 afipecHOCTb YCIYTH CleJlyeT YUUTHIBATS DU YCTAHOB/IEHHH PEXXUMa PabOTEL,
BEIOOpE METOAOB OBCTyKMBaHUS, (POPMUPOBAHMM HOMEHKTATYPhl M ONpeAe/eHH cofep>KaHus
YCIyTH U JIp.

3.6. KOMILIEKCHOCTh, 3PrOHOMUYHOCTE U KOMQOPTHOCTE yoiyrd. [Ipu OpraHHsanuu H
TIPOBE/IEHUN Y CJIYTH HCIIONHUTE/b JIO/DKeH 06eCIIednTh BO3MOXKHOCTb He TO/JBKO MPHCYTCTBHS
(yuactus) moTpebuTeneii Ha/B  MepONpUATHAX, HO W TIO/TyYeHUs] COIYTCTBYIOIUX YCIyT
(opranuzanys TOueK NMUTAHUS, TYAIETOB, KOHTEHHEPOB I TBEP/BIX OBITOBBIX OTXO/[OB, TOPTOB/IA
TEMAaTHYeCKOH CYBEHMPHOH, KHIDKHOH, My3bIKaabHOIA, BU/ICOTIDOAYKLIMEH M T.[.), CO3[ArOL[UX
ycnoBust Ajisi Gosiee TIOMHOTO YJOB/IETBOPEHMS MOTpeBHOCTel HAce/eHus B cepe KynabTypel u
AOCYTa, CORUCTBYS CBOGOAHOMY yUacTHIO TPaXK/iaH B KyJ/IbTYPHOM XU3HH 06111eCTBa, IPOCBELeHu s,
NPHOOILEHNS K KY/IbTYPHBIM LIeHHOCTSIM.

1Ipy oKa3aHuK yCci1yTH JI0/DKHBI OBITE 06ecrieueHsl KOM(OPTHBIE YCIOBHS AJIst norpebureeit
B Tpoliecce OOC/IyXKMBaHMs, BK/IIOYas yZ0GCTBO MecTa NpOBefeHHs MEpOIPHUATHUSA, OCHAIIleHHe
Heo0X0JMMBIM 060pY/IOBaHIEM U AINapaTypoii C y4eToM crietUdUKM YCIyTh.

IIpi OKa3aHWM yC/IyTM BHYTPWU IIOMEIeHMH JO/DKHO ObITh 0BecredeHo cobmoenue
TpeOOBaHUA KOMGOPTHOCTH ¥ SPrOHOMHYHOCTH, YCTAHOBJIEHHBIX [UI8  COOTBETCTBYIOIIUX
TIOMELIeHUH B YUIPeXKeHHUsAX KY/IbTYPbl ¥ HCKYCCTBA.

T1py oKasaHuH yCiyryu BHe MOMeleHuiA JO/DKHO GbITh o6ecriedeno cobmozeHre TpeGoBaHuit
KOM(OPTHOCTH ¥ 5PrOHOMHYHOCTH, YCTAHOB/IEHHBIX /I/I COOTBETCTBYIOLHX TepPPUTOPHH.

3.7. DCTeTUYHOCTh YC/IYTH.

OCTeTUYHOCT YCIIyTH JI0/DKHA 06eCIIeuuBaThCS:

- COOTBETCTBHEM IVIAHHPOBOYHBIX pellleHHA U 0()OPM/IEHHSI MECT NIPOBE/EHNs MepONPUSTHIA
¥X QYHKLMOHA/TbHBIM TPeGOBaHUAM ¥ KOMITO3ULIMOHHOM, B TOM UKC/Ie ApXUTEKTYPHOM, LIeJIOCTHOCTH
Yl TapMOHUYHOCTH;

- TAPMOHUYHOCTBIO 0OPM/IEHHsT MH(POPMAIMOHHBIX U APYTMX MaTepHasioB, Pa3Mel[aeMblX
BHYTDH ¥ BHE ITOMeLIeHUI YUpesKIeHus;

- aKKypPaTHOCTBIO, YHMCTOTOM M OMNpPATHOCTBIO BHEIIHEro BH/a PabOTHHUKOB, 3aHATHIX B
OKa3aHWM yC/yr, COO/Mmo/ieHus TpeGoBaHMii 110 HOLIEHUIO (OPMEHHOH OLEXKIbI [IepCOHAJIOM, ISt
KOTODPOTO 5TH TPeOOBAHUS AB/IAIOTCS 00513aTe/IEHBIMH.

3.8. TOYHOCTb ¥ CBO@BPEMEHHOCTb [Pe/0CTaB/IeHHs YCITYTH.

Yciayra pmo/mkHa OTBedath TpPeGOBAHMSIM TOUHOCTH WU CBOEBPEMEHHOCTH, BKJIIOYas
COO/IH0/|eHMe YCTAaHOB/IEHHOT'O PEKUMa PabOoThI YUpesKeH S, YCTaHOBJIEHHBIX (3as1B/IEHHBIX) CPOKOB
OpraHM3aliK ¥ [POBEJleHUs MepOIpPUATHH, COO/MIO/leHre NeliCTBYFOIMX TIPABU/I TIPeOCTAB/IeHHS
YCIyTd ¥ (M/In) COTIaCOBAHHBIX YCIOBHIT JOrOBOpa (KOHTPAKTa) 06 OKa3aHuy YCIIYTH.

3.9. lHhOopMaTUBHOCTD YC/IyTH.

ndopmupoanue 06 yciiyre J0/DKHO OCYIECTBIISTHCS UCTIOMHUTEIEM:

- HEMOCPe/ICTBEHHO B MIOMEIL|eHUSIX YUPeXK/eHUs B YCTAHOBJIEHHOM /ISl [IOTpeOUTe It MecTe,
Ha caWrax B ceTd VIHTepHeT u Ap.;



- AOTIO/THUATE/IBHO C WCII0/Ib30BaHMEM Cpe/ICTB Tele)OHHOM CBA3M, C KCIIOIb30BaHUEM
UH(OPMALMOHHEIX CPe/ICTE BHeIIHeH peknamel, CMU u zp.

VIHpOpMaTHBHOCTL yC/lyTH TIPefrofaraeT IOJHOe, JOCTOBEPHOE U CBOEBpPEMEeHHOe
MH(pOPMIPOBaHNe OTPeOUTeIs O MPeOCTaB/IIEMOH YCIIyTe U IeATe/TbHOCTH YUPEXKEHNS.

MHpopmaLus o ieATeNbHOCTH YUpesKAeHH s, O TOpsi/Ke 1 NpaBU/Iax IpejoCTaB/IeHus YCIIyTH
AO/DKHA OTBeYaTh TPeGOBAHUSM TIOJHOTEI M JJOCTOBEPHOCTH, 0GHOB/IATELCS (AKTYaIM3MpOBATHCS) 10
Mepe Heo06XO0MMOCTH, HO He PeXKe UeM pa3s B TOf.

YupexzieHre 06s13aHo J0BECTH JI0 CBe/IeHUsI TPAaXK/JaH CBOe HaUMeHOBaHHe (B COOTBETCTBUH
C ycTaBom), azipec (MECTOHaXOXK/IeHHe), afipec caiiTa U CIIpaBOYHbIe TeseOHbI, B TOM YHC/Ie HOMEp
TenepoHa-aBronHdopmaropa (pH ero Hanuuum). [laHHas MHGOPMALMS O/DKHA  GBITH
npejjocTaBieHa J/oObIM  CrIOCO6OM, IPeAYCMOTPEHHBIM  3aKOHOZATEeNbCTBOM — POCCHIACKOM
Dezieparyu ¥ 06eCTIeUUBAIOIIAM ee JOCTYIHOCTE [IsS Hace/IeHHs.

B niomelrjesry Ha BUIHOM MecTe J0J/DKHA GBITh Criefytolas HHbOpMaLis 06 HCIIONHUTEJTE:

- KOHTaKTHasi MHGOPMALWs O PYKOBOJCTBe C yKasaHWeM @®VO, NOKHOCTH, CIIyeBGHOro
Tejle()oHa, BpeMeHH B MecTe TpueMa IoCceTUTeel;

-Pe&KMM W KajJeHJapHbIi IUlaH paboThl yupeX/eHWs, KOHTAKTHbIe TeledOHBI, ajpeca
3/IEKTPOHHOM I10YTHI, caiiTa B VIHTepHeTe;

- CTPYKTypa ¥ OpraHbl YIIPaBIEHHUS YUPEXK/[eHHS;

- KOITUS1 yCTaBa YUYPeX/IeHus;

- /laTa COo3/jaHus yUpeX/eHus, CBeJleHus 00 yupesurese c ykasanueMm ®.U1.0., Z0/DKHOCTH
1 HOMepe ciykebHoro Tesned)oHa JO/IKHOCTHOTO JINLIA;

- KOZIeKC npodeCCOHATbHOR 3THKY;

- CXeMa pacrio/ioKeHHsl TMOMeIeHHH (MOSTaXHBIM IJIaH), CXeMa 3BaKyaluud B C/Iydae
BO3HUKHOBEHUS 10)Kapa ¥ Ype3BbIYaWHBIX CUTYaLH, TesleOHbI SKCTPEHHOM IOMOIIIH.

Ha caiire fjo/okHa OBITE pa3sMelrieHa CieAyromtas MHGOPMAaIHs:

- AAdTa CO3[aHUA yupeXX[eHUs], YUYpeJUTe/lH, MEeCTOHAXOXKAEHWEe YUpPEeXJEeHWs U ero
¢umHaos, pexxum - rpaduK paGoThl, KOHTAKTHBIE TeedOHbI U afjpeca 7eKTPOHHOI [I0UTEL;

- KOMWH yCTaBa yuypexX[eHUs], YUPeJUTe/IbHbIX JOKYMEeHTOB, JIMLIEH3UH Ha OCYIIeCTB/IeHHe
AesITe/IbHOCTH (IIPY HeOOXOJUMOCTH UX Ha/TH4Hs);

- KOZleKC NpodeCcCHOHaIbHOM 3THKY;

- CTPYKTYPa W OpraHbl yIpaB/IeHUs YUPeXK/eHus;

-KOMus TaHa (UHAHCOBO-XO3SCTBEHHOHM /IeATe/bHOCTH OpraHM3aldy  KyJIbTYpbL,
YTBEPXK/IEHHOTO B yCTaHOB/IEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit ®egiepauuu  mopsjke,
1 GI0/PKETHON cMeTsl (MH(bopMaLwsi 06 06beMe Npe/j0CTaBIAEMBIX YCIIYT);

- OTHYETBI O CBOEH [esITe/IbHOCTH ¥ 00 MCII0/Ib30BaHIH 3aKPEIUIEHHOTO 3a HUM MMYIL{eCTBa;

- CBe/IeHUsT O TIPOBE/IEHHBIX B OTHOLIEHMM YUDeXX[EHUs KOHTPOJIbHBIX MepOIpUATHSIX
Y UX pe3yJbTaTax;

- epeveHb YCIyT U KOMKsI [IOKYMEHTa O MOPSI/IKe UX TPe/I0CTaB/IeHUS;

- llepeyeHb MJIaTHBIX YCIIYT, KOS JJOKYMeHTa O MOPsZKe HX MPe/j0CTaBIeHHUS;

- MaTepHa/IbHO-TeXHHIeCKOe obecrieueHre [pe/joCTaB/IeHUs Y C/IyT;

- TapaHTHIHble 00s3aTe/IbCTBA YUPEXKIEHHS] - UCTIOTHUTE/IS YCIIYT;

- Per/iaMeHT (TOpsi0K) B3aMMOJIeHCTBHSA C TIOTPeGHTENSIMH, YTBePIK/IeHHBIH PYKOBOMTE/IeM
YUPeX/IeHHs, BK/TFOUAFOIIIVH:

a) ajileKBaTHble M JIETKOJOCTYIHBIE CPeACTBA M (OpMBI s 3(deKTHBHOro obrenus
PabOTHHUKOB YUPEXK/JEHUsI C IIOCETHTE/ISIMY;

6) nHdopmaIIo 0 NPaBU/IAX ¥ YCIOBUSAX OKA3aHMUs YCIIT;

B) BO3MO)XHOCTB MO/TyYeHUsI OLieHKH KaueCTBa yC/IyTH CO CTOPOHBI notpeburene;

I) yCTAaHOB/IEHHE  B3aUMOCBS3M MEX[Iy IPeJIOKeHHOM YJCIyTOM U peabHbIMU
NoTpebHOCTAMY TIOTPeGUTeNeH, BK/IIOYAs Iie/leBble [pYIIbI;

/) IOPsiAOK paboTel ¢ o6palieHHsAMH 1 Kalo6aMi FPaKaH;

-0030pel MHeHWH rpaxJaH - morpebuTeneit ycyr, OOIJeCTBEHHBIX OpraHOB M
NpO)eCCHOHABHBIX SKCIIEPTOB O KA4ecTBe PaboThl yUpeXK/IeHHS.,
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YupexxeHue obecriedrBaeT Ha CBOMX OQUIMa/bHBIX CaliTax B CeTH VHTepHeT TeXHUUYECKYIO
BO3MOJKHOCTh BhIpayKeHHsl MHEHHH rIoTpebuTesiel 0 KaueCcTBe OKa3aHWsl yC/IyT.

B cocras uH(OpMaLKK 0 MOPs/IKe TPeoCTaBIeHNs yCIyT B 06s13aTeTbHOM TIOPSIZIKE I0JDKHbI
OBIThL BKJIFOUEHBI C/1e/IyIOI1e CBE/IEHNS:

- HOMEHKJ/IaTypa, CO/iep)KaHue W HasHaueHWe IpeJoCTaB/IIeMbIX YCIyT: yTBEPIK/|eHHbIA
TlepeueHb YCIYT C yKa3aHMEM yC/JIOBHW MX OKa3aHH:A (KpaTkas XapakTepHCTHKa yC/IyT, 00/1acTh Ux
TpeJioCTaB/IeHHs ¥ 3aTPaThl BpeMeH! Ha X OKa3aHue), Ha/In4usl JIbroT;

- IpelicKypaHT L{eH Ha M/IaTHbIe YC/IYTH C YKa3aHWeM IieH B pyoJIsIX;

- perjaMeHT TpeJOCTaBleHMst YCAYT WM BBIIMCKM W3 YCTapa, coAepiKallye TOps/OK
OKa3aHMsl yC/IyTH, IlepeueHb JOKYMEHTOB, TIPeJ0CTaB/IAeMbIX rioTpeGuTesneM JJIs IOJTyYeHusl yCIyTH
(ec/M TaK¥e ecTb), ¥ OCHOBAHMSA A/l 0TKa3a, OPAaHUYEHHUs B MPeJOCTaBICHNH WM TTPeKpalleHis
TIpe/|0CTaBJIeHUs YCIIyT;

- PeKBU3HTEI ¥ Ha3BaHHe HOPMAaTHBHOIO JOKYMEHTa, YTBEPXKAAIOLET0 CTaHAAPThI U/ aKTB,
Tpe6GoBaHUSIM KOTODBIX JIO/DKHBI COOTBETCTBOBATL YC/IyTH;

- TIpaBU/Ia ¥ YCIIOBHS 3P)EKTUBHOrO 1 6€30MacHOro Mpe/joCTaB/IeH s yCIyT;

- yKa3aHue Ha KOHKPETHOe JIHII0, KoTopoe OyzieT 0Ka3piBaTh YC/IyTH, U vHGbOpMaLMIO 0 HEeM,
eCJTM 9TO MMeeT 3HaueHue, MCXO/s U3 XapaKkTepa yCJIyT;

- Apyras HeoGxofiMast MHpOpMals, perJiaMeHTApyeMas HopMaTHBaMu 1A oripe/ie/IeHHON
yoiyry;

- cBeJleHHsl 0 HOMepax Tene()OHOB, afpecax OGULHATBHBIX CAMTOB U SJIEKTPOHHOM ITOUTHI
VIS TIOJTydYeHus JIOTIONHUTENbHON MH(OpMALyy O MpejoCTaB/eHnH YCIIYT, MOPAZOK IO/IydeH s
IOTIO/THATETbHOM MH(OPMAL|K I10 BONPOCaM Npe/j0CTaB/IeHHs yCIIyT.

3.10. Ucrio/iHUTe  YCIYTM  /IO/DKEH — CBOEBPEMEHHO TIpeAOCTaB/IATh TIOTpeOUTeTI0
HEOOXOAMMYIO U [JOCTOBEpHYIO HH(bopMamuio 06 yciyre, obecrieunBarolyl0 BO3MOXHOCTh HX
NpaB/IbHOTO BEIOOPA.

Yupexxienrie 06eCrieunBaeT OTKPBITOCT U /IOCTYIHOCTb JIOKYMEHTOB B COOTBETCTBHH
. ¢ TpeGOBAaHUSAMH 3aKOHO/aTe/IbHbIX, HOPMaTUBHBIX MPABOBBIX aKTOB.

YkasanHasi nH(OpPMALKA B HATJISAHON M JOCTYNHOM (opMe J0/DKHA JOBOAUTECH 110 CBE/IeHHA
noTpeGuTesiel NPy 3aK/IFOUeHUH JJ0rOBOPOB (KOHTPAKTOB) 00 OKa3aHWK yCJ/IYTH Ha PyCCKOM sI3bIKE,
a [ONOJIHUTENbHO, 0 YCMOTPEHMIO HCIIOJIHUTeNA, Ha TOCY[apCTBEHHBIX A3bIKAX CcyOBeKTOB
Poccuiickoi @eiepaliiv ¥ pOJHBIX sI3bIKax HapO/J0B Poccuiickon Pefepariyu.

HacTosiiuii cTaHzapT, yCTaB yUpeXXAeHus, JIOKaJTLHBIH aKT, perJaMeHTHPYIOI|HA OCHOBAHWs
U1 OTKAa3a B TMpPeAOCTAB/IEHUY WM JIsl TIpeKpallleHus Mpe/ioCTaB/IeHus yCIyrH, U KHITa Xanob
U TIPE/I/IOKeHUH JI0/DKHBI [TPe/JOCTaBIATECSA TI0TpeOUTEJIIO 10 €0 TpeboBaHHIO.

[MoTpebureto MpefoCTaB/IAETCA TPaBO  IO/TyYeHHs Heo6XOJUMO U [OCTOBEPHOM
MH(OPMALMH O BBITIOJIHAEMOH yCIIyTe, obecrieurBaroIIel ero KOMIIETeHTHBIH BbIOOD.

3.11. Be3somacHOCTb yCIyIM i JXKM3HU W 3[0pPOBbA 06Ccy)KriBaeMOIro HaceleHHs |
TIepCcoHasa UCIIOTHUTe IS, @ TaKXKe COXPaHHOCTh UMYII{eCTBa 06C/Ty’KMBaeMOro HaceIeH!s.

Yc1oBus Tpej0CTaB/IeHns YC/IyTy 1 caMa yclyra JOJDKHBI ObITL 6€30MacHBIMU /IS JKU3HU
¥ 37J0pOBbs 00CIY’KHBAaeMOTr'0 HaCce/IeHNs], a TAK)Ke NePCOHaa yUPEX/eHHA.

[MokasaTes 0e30MacHOCTH /Il KWU3HH, 3[0POBbA M HMYIIeCTBA IPK/AH, OTPaXAIOIME
COOTBETCTBME pe3y/bTaTa M IpOLecca MNpejoCTaBAeHus yCIyTH TpeboBaHUAM II0 BCEM BHJaM
OMaCHBIX 1 BPe/JHBIX BO3AelcTBYH, pekomenosansl [OCT P 52113-2014.

Be30nacHOCTb YCIyTH JIO/DKHA 00eCriedrBaThcs 0e30MacHOCTBIO IIOMelIleHuH, 37laHWH,
KOHCTPYKIHii, 000py/iloBaHMsI, MHBEHTAPs UCIIO/THUTEJIS, yC/I0BUH 06CTy)KUBAHKS NOTpeOUTENIeN U
cobmofieHreM MepCOHA/IOM CAaHUTAPHBIX U APYTUX yCTaHOB/IEHHBIX tpe6osanuii (COCT P 12.0.008,
[OCT 12.1.004, TOCT P 12.1.019).

KonmuecTBo  CayKeOHBIX — MOMeIeHWid, —OpraHu3alus pabounx  MeCcT  [JOJDKHBI
COOTBETCTBOBAaTh HOPMATHBHBIM akKTaM, CTaHAapTaMm, TpeOOBaHUSIM, TIPEAbsB/ISIEMBIM K
YUpPEeXIEHUAM Ky/ILTYPbI JAHHOIO THIIA.

[lpy opraHusalyy  TpOBeJieHUs MepONpUATHL  BHE  TIOMeIeHHH HeoOXo MO
BO3/IeP)KUBATHCSl OT M/IAHMPOBAHUS yKa3aHHBIX MepOTpUATHI BOIU3K OT JIMHUHA 3/1eKTpOorepesiain
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BBICOKOTO HaIlpsDKEHHS], Ta30IPOBO/OB BBICOKOIO [aB/eHHs, TeTIoTpacC OosbIIoro AuaMeTpa,
0C060 B3PELIBO- U MOXKAPOOTACHEIX 06BLEKTOB, CTPOSILUXCS 0OHEKTOR U KOMMYHUKAIUI.

IIpy SKCIITyaTaIliy, KalMTa IbHOM PEMOHTE U PeKOHCTPYKLMM 3/JaHHH I0/DKHBI COOHOAATECS
ycraHos/ieHHble TpeGosanust (COCT P 52875, TOCT P EH 779-2014)

- K BOJJOCHa0>KeHHIO ¥ KaHa/IM3al[uy;

- K OTOIUIEHHUIO Y BeHTU/IALMH,

- K TIO>KapHo# 6e30macHoCTH;

- K TIO)KapHOM ¥ OXPaHHOM CUTHA/IA3aLIUK.

O/IeKTPOYCTAaHOBKKM, MOHTHpDyeMble B 3[aHUAX W IIOMEIIEeHHsX, BHYTPH KOTOPBIX
Tpe/lyCMOTPEHO MPOBefeHIe MepOIPUSITHIi, JOJDKHBI OTBeYaTh TpeGOBaHNM 3/1eKTPOOe30MacHOCTH
(TOCT P 12.1.019).

O6opyzioBaHHe JeTCKUX WIPOBBIX IUIOIZl0K JO/DKHO COOTBETCTBOBATH TpebGoBaHUSM
6e3zomacHocTy 3Kkcruryaranuu (COCT P 52169, TOCT P 52301).

YupexjeHre [O/DKHO ObITh OCHAILEHO HeoOXOAMMBIM CIlelMaNbHeIM 000pyZOBaHHEM,
armaparypoi, mpubopaMy ¥ IPYTMMH TEXHHYECKHMH CpeJCTBaMH, OTBEJalo[MMH TpeboBaHUsIM
CTaH/JapTOB, TEXHMUECKUX YC/IOBH, JPYrMX HODMATHBHBIX JOKYMEHTOB W OO0eCrevrBaolMu
Ha yIe)kalliee KaueCcTBo ¥ 6e30MacHOCTb MPej0CTaB/IsIeMOM YCIyTH.

Vmerolnieecs: B yupexaeHnu o6opygoBaHve (IpuOopEl, annapaTypa, TeXHUYeCKrde Cpe/iCTBa,
WHBEHTaph ¥ [p.) AO/DKHO KMeTb [JOKYyMeHTAlHI0, HeoOXOAMMYIO JJisi ero 3KCIUlyaTaluy,
0BC/IyKMBaHKS ¥ TI0/|/|ep)KaHus B 6e3011acHOM ¥ pabodyeM COCTOSTHHUH.

CrerjuanbHoe 060pyZoBaHUe, IPUOOPHI U anmnapaTypa JA0/DKHbI HCII0/Ib30BaTbCsl CTPOro I10
Ha3HAUEHWIO B COOTBETCTBMM C SKCIUIyaTalMOHHBIMU JOKYMeHTaMH, COJIePKaThCs B TeXHUYECKU
WCIIPABHOM COCTOSIHUM Y CUCTeMaTU4YeCKU IIPOBEPSTHCS.

HeucripaBHbIe CrieljuanbHOe 060py/0BaHue, PUOOPBI M ammapaTypa, Jatole npy padore
COMHHUTE/ILHEIE  Pe3y/IbTaThl, [O/DKHBI OBITb CHATHI C  SKCIUIyaTallMH, 3aMeHeHbl WK
OTPeMOHTHUPOBAHBI (eC/IM OHU MOJJIeKAT PEMOHTY), NPUIOJHOCTb OTPEMOHTHPOBAHHBIX JIO/DKHA
OBITH TTOTBEP)KIEHA aKTOM ITPOBEPKHU Ha 6e30I1aCHOCTh IPH 3KCIUTyaTaryy.

IIpyu OKa3aHMHM YC/IyTH JI0/DKHA 06eCreurBaThCsi COXPAHHOCT UMYIIeCTBa 00C/Iy KIBaeMoro
Hace/ieH!sl.

IlepcoHan WCIIONHUTENS [O/DKEH ObITh TOArOTOBNEH K [eWCTBUAM B UPe3BBIYAMHBIX
o6crositeniberBax (I'OCT P 22.3.03).

3.12. OpraHu3arys 1pefioCTaBIeHUs yCIyT.

TIpesoCTaBieHie YCIYTH sl IOTPe6UTeNsT OCYIecTB/IseTcss Ha GecruIaTHOM U ILIaTHOM
OCHOBax.

CTOUMOCTB IUIATHOM YC/IyTM OTpe/esisieTCsl UCTIONHUTeNleM B COOTBeTCTBUX € OCHOBaMU
3aKoHoJaTenbLCTBa Poccutickoit Pefiepaliy 0 Ky/bType, HOPMaTHBHBIMH aKTaMHU BBIIIIECTOSIIMX
OpraHOB U JIOKa/IbHbIMU aKTaMU YUPeXeHUs.

[ToTpeGuresn ycayrd cBo6OJHO TOCEIAIOT YUPEX/eHHe, eClid MHOe He INpeJyCMOTPEHO
PeXUMOM ero paboTsl, U MOB3YTCS BCEMH TPEOCTaB/IsIEMbIMH yC/IyTaMH.

Pexxum paboTel yUpeXX/EeHUS periaMeHTHPYeTCs JIOKA/JbHBIM HOPMATHBHBIM —dKTOM
yupeXxJieH!sl WM BBIIIECTOSIIAX OpPraHoB M HacrosmyM CTaHJApPTOM C yueToM MaKCHMaJIbHOU
BO3MOKHOCTH I IOTpebuTesniell I10/1b30BaTbCsd YC/Iyramu YYpex/eHus B COOTBETCTBUU C
[IpaBuaMy BHyTPeHHET'0 TPYZOBOTO PacTiopsijKa.

B cOOTBeTCTBHY C PeriaMeHTOM IpejOCTaB/IeHHs YCIyTH UCTIO/THUTE/Ib!

- paspabarbiBaeT JIOKYMEHTHI 10 OPraHW3aliiy U NPOBe/IeHHI0 MepOIpPUATHS (mporpammy
MepOMNpPHSATHSL, [UIAH-CXeMY, CIIeHapHBIH [/1aH U T.A.);

- yBeIOM/IeT M TIPOBOJUT COIJIACOBAHWE C HCIIOJHUTE/bHBIMA OpraHamu (OpraHamu
MECTHOIO CaMOYTIpaB/IeHHs)) BO3MOKHOCTH ¥ 1apaMeTpPOB IIPOBe/IeHrs] MeponpusiTyst (B CIydasx,
KOT'/la MEPOIIPHATHS TIPOBOATCS. BHE IIOMeLeHHiA i TePPUTOPUH UCTIONHUTE/IS ¥ TPeOYIOT OKa3aHHs
COZIEHCTBUS CO CTOPOHBI Pa3s/lMYHBIX BEJOMCTB M ClykO (OpraHoB BHYTPEHHMX [ieJl, OPraHOB
37[paBOOXpaHeHus U fip.));
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- IPOBOAUT HEO6XOAMMYIO PaboTy I10 TEXHUUECKOMY ¥ MaTepHaIbHOMY 00yCTpOWCTBY MeCTa
IpOBe/ieHHs MeponpysTUs (YCTaHOBKA CLieH, MX opopmrieHve, 060pyoBaHue 3BYKOYCW/IUBAIOLIIEH
anmaparypoii, SHeprocHaGxeHne, 00yCTPOCTBO MeCT st 3pUTeJIed, TOYeK IHTaHusd, Tyaseros,
KOHTEHHEepOB /11 TBePAbIX GBITOBLIX OTXO/IOB, TOPrOB/IA TeMaTHUeCKOH CyBEHHPHOH, KHVDKHOW,
MYy3BIKa/IbHOM, BUE0TIPOAYKLIFeH, yC/IOBHIA /i paboThl MEAULIHCKOTO MepCoHaza ¥ COTPY/AHNUKOB
TPaBOOXPAHUTE/ILHEIX OPraHoB) W obecriedwBaeT TIPU 3TOM COO/IOZEHME NPAaBAI TEXHUKH
6e30MacHOCTH U TIPOTHBOTIOXKApHOK 6e301acHOCTH;

- IpOBOZUT HeobxoauMylo paboTy 10  TIOArOTOBKe — MepONpHSTHS — (OpraHusyer
(KOOpAMHUPYET) PerleTHIMOHHBIH MpPOIlece U T.A.);

- B YCTaHOBJIEHHOM MOpsJKe pa3sMeliaeT WH(GOPMALMIO O Mpe/Iio/iaraeMoM IpPOBEAEHUH
MepOTIPUATHS;

- pasMeriaeT B OOIeJOCTYNHBIX /sl MOTpeOUTeNed yCIyrM MecTax Ha TeppUTOpHUM
TIPOBE/IeHHsI MEepOTIPUSATHsI NPABIIa MO/b30BaHUsA yC/Iyroi (MpaBuia IOBe/IeHUs Ha TeppUTOPUH
YUPeXzeHus1);

- yTBepP)K/J@eT PAacCTAHOBKY OTBETCTBEHHBIX JIMI| 10 OINpeJe/IeHHbIM MeCTaM, BbICTABIIAET
KOHTPOJIBHO-DACTIOPSAUTE/IbHYI0 CTykOy Tiepej| HauaaoM MpOBeJieHUs MEpOIIPUSTHS, a TaKXe
OCYIECTB/ISIET TIPOBEPKY TOTOBHOCTH MeCTa TpPOBeJEHMsI MepONpHATHs (37jaHuH, MOMeLieHHH,
TePPUTOPHI) K NPOBE/IEHUIO MePOTIPUSTHS;

- IDOBOAMT MepompusTHe (B T.4. OpraHusyer pafoTy TepcoHana M COO/rofieHue
JCTAaHOB/IEHHBIX Mep 0e30MacHOCTH, B TOM UMC/Ie IOXXapHOW M CaHWTapHOMH, obecrieuenue
HEOBXOAUMBIX YC/IOBHH [/l OPraHM3aLiy OKa3aHHsk MeJUIMHCKOM MOMOLIM U T.4.);

- B C/Tyuyae BO3HUKHOBEHUS B XOZie TIO/JrOTOBKH WUJIX TIPOBE/IeHUs MePOTIPUATHS MPE/OChIIOK
K COBEpUIEHHMIO TePPOPUCTUUECKUX AKTOB, SKCTPEMUCTCKMX MPOSIB/IEHHH, GeCriopsiKoB W HHBIX
OIaCHBIX TIPOTHBOIPABHBIX [EHCTBHI He3aMeJTUTe/IbHO coo0IaeT 00 3TOM JO/KHOCTHEIM JIMLAM
IIPaBOOXPAHUTE/ILHEIX ~ OPTaHOB, OCYIIECTBIAIOMMX —obecredeHye 0e30macHOCTH TIpaxJaH
a MepOTIPUATHM, OKa3bIBaeT UM He0OX0UMY10 [TOMOLLb i HeYKOCHUTE/ILHO BBITOJHSAET MX yKa3aHHM;

- obecrieunBaeT yOOpPKY MecTa IpOBeJjeH!sl MepOTIPUATHS 10 OKOHYaHUU MepOTIPUSITHS.

TIpolieccyl MpeAOCTaBIeHHs] YCAYyTM Ha KaX[OM 3Tale JKU3HEHHOro LHK/A [JO/DKHBI
COOTBETCTBOBATh MpoLeAypaM (perjaMeHTy, MOPSAAKY M Jip.), YCTAHOB/IEHHBIM TeXHHYECKMMH
YC/IOBMSMY, METOZVIKAMM, MHCTPYKUMsMH U JDYTHMMH [OKyMEHTaMH, pa3paboTaHHBIMU U
YTBep)KIeHHbIMH YUPEKeHUeM I BHIIIECTOSIIIMMI OpPraHaMu.

TpeGoBanus K 06beMy W KadeCTBy MpeJOCTABJIsIEMOW YC/IyTd YTBEPKHAAIOTCS €XerofHo
B rOCy/JapCTBeHHOM 3a/IaHHH.

3.13. TpeboBaHus YKOMIITIEKTOBAHHOCTH YUPeXX/|eHUsI CrIel{HaIMCTaMi U X KBa/TM(UKALUH.

Yupe/eHre J0/DKHO PacriofaraTb HeobX0/IMMBIM COCTABOM CIIELUAIUCTOB B COOTBETCTBUM
CO LITATHEIM pPacIMCaHyeM YUpeKIeHus JaHHOrO TUIId.

OpraHu3aoHHO-(QYHKIMOHANbHAA ~CTPYKTypa MCIOJHUTESS  [AOJ/DKHA obecrieunBaTh
pacripeieieHre 06s13aHHOCTe} M OTBETCTBEHHOCTH NePCOHANA UCXO/st U3 BO3MOXKHOCTH:

- BBITIO/THEHHUS 3a/JaHHOr0 0O6beMa yC/IyTH Mpy yCTaHOB/IEHHOM KaueCTBE;

- cobimroieHyst KBami(UKALMOHHBIX TpeboBaHuii K IIepCOHay MCIIO/HUTEIS,

- ofecrieueHHsi 6e30MacHOCTH Ul JKM3HHM M 3/[0POBbSl TD@XK/|aH, OKDY)KAIOLeH Ccpespl,
a TakKe NpeJOTBpAIieHUs NMPUUMHEHUs! Bpe/jd MMYIIECTBY IPaK/aH (TexHuKa 0e30MacHOCTH,
To)KapHas 6e30MacHOCTb, OXpaHa OKPY’KaloLed CpeJbl, JIefCTBYSL B Upe3BbIYaMHBIX CUTyaLMsIX U
Ap-)-

O6pasoBanre, KBaluduKalysd, CTaX pabOTel, BO3pacT W /pyrue npodeccoHaIbHEIE
XapaKTePUCTUKA DPAaGOTHUKOB, 3aHATBIX B OKasaHMM YCIyr, [JO/DKHBI — COOTBETCTBOBATE
yCTaHOB/IEHHBIM TPeGOBAHISM K COOTBETCTBYIOLMM KATeTOPHAM IEPCOHANA yUPEHK/CHHA.

Y CHeLUATUCTOB KaXIOM KaTeropud [IO/DKHbI ObITE  /IO/DKHOCTHBIE MHCTPYKIIMM,
yCTaHaB/IMBAIOLIe VX TpaBa, 00S3aHHOCTH Y OTBETCTBEHHOCT. B MHCTPYKLMH [O/DKHA CTOSITh
TIOATHCH, paciM(POBKa MOATIMCH U []ATa 03HAKOM/IEHUS CTIeLIHA/ICTa C MHCTPYKI[FIel 1 BHOCUMbIMU
B Hee U3MeHeHUsAMH.
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PyKoBOZAUTETb [JOJDKEH CTII0OCOBCTBOBATh PA3BUTHIO KaJIpOBOrO TOTEHL{MAIA YUPEX/EH,
pocTy MpodeCCHOHANBHOIO YPOBHS pabOTHUKOB, TPOBOAUTE HeoOXogUMble MepOIPUATHSA 10
06eCrIeueHHIO COOTBETCTBHS MPO(eCcCHOoHaIbHOM MPUTOHOCTH IepCOHAIA 3aHKMMaeMoM [JOJDKHOCTH
(BKIIOYAd TIOBBIIEHME KBaIU(UKAlMK [epcoHaia B Criela/bHBIX  yueGHBIX OpraHM3aLun,
TpoBe/ieHre aTTeCTalliy CIIeaIncToB.

3.14. TpeboBanusi K HOPMaTHBHOMY 00eCcreyeHHI0 YUPEeXXZeHus, TpeJoCTaB/IsIoEro
yCITyTy, BK/IIOUAIOT HA/I4Me C/IelyromfiX HeoOX0/JUMbIX [JOKYMEHTOB:

- yCcTaBa y4peXXJeHus;

- JIOKa/IbHBIE aKTBI, per/IaMEeHTHDYIOLIKE AesTe/IbHOCTD YUPEeXeHN,

- perJiaMeHThl NPe/IoCTaB/IeHUs yCIIyT;

- HaloHa/TbHbIe (TOCY/jApCTBEHHbIE) CTAHJAPTHI B obsacT Ky/IbTypbl ¥ HCKYCCTBa,
CTaH/[apThl OPraHM3alluK [IPY UX HA/IMINY;

- 9KCIIIyaTarjMOHHbIe JOKYMEHTBI Ha 060py/joBaH¥e, IPUOOPLI 1 anmapaTypy yIpexKAeHus:,

- HOpMATHBHblE [IOKYMEHTbI, [PHKa3bl W PaCIOPDKEHHA PYKOBOJUTEJISl YUpeXX[eHust M
yupeuTe/is.

Per/laMeHTBI [IPeJOCTaB/IeHHs YCIYT - JOKYMEHTBI, IPe/CTaB/IAIO{HE COBOKYITHOCTb ITpaBUJI,
onpejie/sIONAX TIOPS/IOK PaboThl  yUPeXKAEeHHs, OMMCaHHE IpOL{ECCOB, BUJIOB /IeATE/IbHOCTA
IO [IPe/JOCTaB/IEHUI0 YCIYyTH 1 TpeboBaHUs K pe3yJ/IbTaTy OKa3aHWs yCIyTH.

CraH/japThl COCTABJIAIOT HOPMAaTUBHYIO OCHOBY TpeGOBaHUI K YC/IOBHSAM, MPOLIECCAM,
TIOPAAKY B3aUMO/ENCTBIS MeXy CTPYKTYPHBIMU TIOZipasfie/IeHUsIMH, Pe3y/IbTaTy NpeoCTaB/IeHAs
YCIIYTH.

JKCIUIyaTalMOHHbIe JOKyMEHTbI Ha MMeIOIIeecs B yupPex/eHIH o60opy/joBaHKe, MpUOOPLI
W anmapatypy MAO/DKHBI —CrOCOGCTBOBATH o6ecrieueHNI0 UMX HOpPMalbHOM ¢ GesomacHou
SKCIUTyaTalyy, 00CIy>KMBaHUIO ¥ TOAJEP>KAHMIO B paboueM COCTOSIHUH.

[Tpoune JAOKYMEHTBI: TeXHAYECKUA ¥ SHepreTHUecKui MacropT yupeXxpieHus W Jpyrue
B COOTBETCTBHM C HOPMATUBHBIMU AKTAMH BBILIECTOSIIMX OPraHOB yIIpaB/ICHHA.

B yupeieHuH [O/DKeH ObITh yTBEPXKJEH peryiaMeHt OCYILIEeCTB/IeHHsl TTOCTOSHHOI'O
riepecMoTpa [I0KyMeHTOB, T0/jpa3yMeBaroluii BK/IIOUeHHe B HHX HeoOXOAMMBIX M3MEeHeHWH U
U3bsSTHE U3 0bOpalleHns yCTapeBIIKX.

3.15. KOHTpO/Ib U OLjeHKa KayecTsa NpeAoCTaB/IeH s yCIyTHU.

PyKOBOZUTENb JIO/DKeH o0ecrieunBaTh pasBUTHE yupeXkJeHusl, CIoCODCTBOBATE PA3BUTHIO
CHCTeMbl MeHe/DKMEeHTa KadecTBa IpeJoCTaB/eHHs yCIyr (TOCT P 9004-2019), oCyiecTB/IATE
BHYTpeHHUI KOHTPOJIb IIPe/i0CTaB/IeHHs yC/IyT Ha HX COOTBETCTBHE YTBePKAEHHBIM (YUpeXKeHHEM,
BBILIECTOAIMMY OpraHaMu yIpaB/eHus, Ha/[30pHbIMI OpraHM3aLKsIMK) TPeOOBAHHAM (cranpapTam,
perjiaMeHTaM M [JpYTMM HOpMaTHBHBIM JOKyMeHTaM), OXXU/IaHUsM norpeburens. [lopsigok
(pernamMeHT) U CPOKU OCYI[eCTB/IEHNUs KOHTPOJIA, [0Ka3aTeMy OLIeHKH KauecTBa Ipe/j0CTaB/ICHNA
ycyr 1 3¢ GeKTUBHOCTH /{eATe/IbHOCTH yIPKEHNH YTBEpIKAAIOTCS PYKOBOAHTE/IEM YUPEX/ICHHS.

[Ipy KOHTpO/Je ¥ OL[eHKe cobmogenuss obmpx TpefoBaHuid K ycayre CIeAyeT
pykoBogcTBoBathcst FOCT P 52113 B 1je/six:

- ompe/ieJIeHUst COOTBETCTBUA KauecTsa yCIyri (Tpoliecca Npe/ioCTaB/IeHus yCIyTH, yCIIOBUM
yupekzieHus1 Ky/IbTyPbl M ICKyCCTBA, IepCoHasa, 3aHSITOrO B OKA3aHUH yCIIyTH, pe3y/bTara OKasaHud
ycayru) TpeboBaHusIM HOPMATHBHOM JJOKyMeHTAL{A 1/1H rorpeduresns;

- ycTaHOB/IeHUs (HAaKTOPOB (ycnoBui), CocoOCTBYIOIMX [JOCTIDKEHUIO TpebyemMoro ypoBHA
KauecTBa yCIyTy;

- CPaBHUTE/IbHOK OL|eHKH (paryKMpOBaHUsI) KauecTBa BbINOJIHERHA yCIyTH pa3IMYHBIMU
WICIIO/THATEJIAMHU.

HoMeHK/IaTypa IIOKa3aTeseil KauecTBa yCIyrH yCTaHaB/IMBaeTCsi B COOTBETCTBUM C
pervoHaIbHON CUCTEMOH OLIeHKH KauecTsa B cdepe Ky/IbTypbl, HACTOALIETO Cranpapra u [OCT P
52113 c yueToM yC/IOBHi OKa3aHUsl yCIyTrd.

KoHTpoJib 3a cob/mozieHreM TpeboBaHui K yCiIyTe J0/DKeH OBbITb BHYTPEHHHMM ¥ BHEITHWM.

BHyTpeHHHI KOHTPO/Ib Ka4ecTsa yC/ayri TPOBOAKT PYKOBO/ICTBO YUPEX/IEHHS WK 10 ero
MHULAATHBE CTIeL{UTEHO YIIOJTHOMOYeHHOe CTPYKTYPHOE niojpas/ie/ieHye, [TaTHas eINHNUIA, mmbo
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rioTpebuTesib B COOTBETCTBUM C YCIOBUAMHU [J0rOBOpa (xonTpakra). O6bexTamMu KOHTPOJIA ABJIFOTCA
TpOIie/ly bl YIIPAB/IEHHUs, YC/IOBHS, IIPOLjeCC NPeAOCTaB/IEHHNS 1 pesy/IbTaT OKa3aHusl yCIyTH.

BHeIIHWI KOHTPOJIb KagecTBa MpeioCTaB/IeHus yC/Iyry IIpOBOAST.

- yupeuTeNb B Mpeje/iax CBOMX KOMIIETEHIH, yTeM aHa/IM3a 1 CPaBHERHHA baKkTU4eCKOro
Tpe/IOCTABJIEHMS] YUPEXK/IEHHeM YC/IyTH M ee COOTBETCTBUSA JaHHOMY CTaHJapTy, a TaKXKe IyTeM
oTIpe/ie/ieHVis CTeTIeHH Y/I0B/IeTBOPEHHOCTH noTpebuTesel KaUeCTBOM YC/IyTH;

- 06LIeCTBEHHBII ¥ 9KCIIePTHLIM COBETHI B TIpe/jesiax CBOMX KOMIIETEHIIMN ¥ B COOTBETCTBUHU
C TIOJIOKEHHEM O CHUCTeMe He3aBUCHMOM OLeHKH Ka4yeCTBa [esaTe/IbHOCTH opraHu3allyi Ky/1bTypbl;

-WHBle yupeXkueHus (OpraHM3aLyn), obnafaroiye KOHTPOJIBHBIMH  MOJTHOMOUHAMU
B COOTBETCTBHH C TTOJIOKEHHSIMU [1eCTBYIOLIero 3aKOHO/[aTe/IbCTBa.

OCHOBOW OLIeHKM KaJecTBa OKa3aHWs YCIyr AB/ETCH ypPOBEHB yOB/IETBOPEHHOCTH
notpebuTesiell OKa3aHHOM yC/IyTOH.

YpoBeHbL YZAOBIETBODEHHOCTH OIpe/ie/isileTCss M3ydeHUeM MHEHMI pasIMyHBIX TPyMII
notpebureneil (HaceneHus) ¥ PaGOTHUKOB yupeXgeHuii O KadecrBe U JIOCTYIIHOCTH
pe/joCTaB/IeHHbIX YCIIyT.

Yupex/eHre IPOBOAMT U3yUeHne MHeHVH 10TpebUTesIs CAMOCTOSITENLHO (B (popMe ompoca,
AHKeTHpOBaHWsl IOTpebuTesiell, MOHUTOPHMHIA OT3bIBOB notpebuTesiell Ha caiTe YUPeXIeHHs,
aHa/M3a KHWTM TIpeJIOKeHWi M T.OL) WM TPUB/IEKaeT Crel{ali3sMpOBaHHbIE OpraHu3al|H
(yupesk/eHvisi) C Iie/IbI0 POBe/IeHN s COLUO/IOrMIeCKUX HCC/IeJOBaHUM.




